) 1#. E

12214670+6+' ©

910&' 4=

4' 5174% 5
* CPFQWU CPF 9% GEMNKUVU



* 52 K*RDY SHWRXUAHV 2 SSRUXQWHY : RQGHW
$ P HWRGR®RI IFDOWRROIWMR HKDCFH WH H SHWWH RI \ RXW Z RUNHY DQG
\ RXW FDP S GDGHY/

/ HOUWQ P RUH DERXVWKMH SURMIFW
6FDQWH 4 5 FRGH W DFRHW DGGMRQDAHMRXUAHY DQG XSGDWMV

7KV SXEGDWRQ ZDV GHYHBSHG E\ WH *52: SWRMFWWDP D
FRERWDARQ EHE HHQ 5RMU YDXP %MD * HPDQ  &XUED GH &XGMA
5RPDQD 6WDXW$36 MI® DQG' X WR/RMD 6@®YHQD

&R IXQGHG E\ WH ( XURSHDQ 8 QRQ

91HZ VV DQG RSIQRQV H SUMWHG DUH KRZ HYHUWRWH R WH DXWRUV RQD DG
GR CRWQHFHWOUD UWHOPAMWRVH Rl WH ( XURSHDQ 8 QRQ RU-XJHQG | U
(XURSD 1 DARCD®! $.J HQMU 1 HWHUWH ( XURSHDQ 8 QRQ QRUWH J LDQAQ)
DXWRUW FDQ EH KHG UAVSRQUE®! | RUMHP

SURMIPAM XP EHU (. % <28
" DM RI 3XETFDWRQ 6HSWP EHU



* 52
* RDQY SHMRXUHHV 2 SSRUMQWMHY : RQGHW/

$ P HMRGRARI IFDORROIWR HKDOAH WH H SHUAH RI \ RXWK
Z RUINHY/ DQG \ RXWK FDP S GIDGHWY/

7KLY SXEGDARQ Z DV GHYHBSHG E\ D FRIERDARQ EHVE HHQ 5 RMUYDXP %D * HP DQ
&XUED GH&XWMA 5RPDQD 6WDXW$36 IO DQG' X WR/RWMD 6@&YHID






7KH $ QQH HV 7RROIWSWRYIGHY FKHANDW DQG KDQGRXW J URXSHG 1QR 1lYH N M DU-DV
P DNQJ MHD R 11QG H DAWD Z KDAY RX QHHG DADQ. W H Rl WH\ RXW FDP S

2. #00+0) #0& 24' 2#4#6+10

$  +DQGRXWA&LP S &\ FBI 3UHSDDARQ H HPXAWMRQ DQG UH BPUWRQ
% +DQGRXW3LRIWP SOQQQ) IRUD\RXW FDP S

&  &KHANDMW&DP S SUHSDUDARQ

12' 4#6+105 #0& . 1) +56+%% /#0#)'/' 06

$ &KHANDMW3IUH GHSDWMUH

% &KHANDW7WDWYHOR WH\ RXW FDP S
& &KHANDWS UYDOGD

" &KHANDAW' HSDWXUH GD

(  &KHANOWS IWAUDULYDCEDAN KRP H

&#+. . Y4 2 | #O#)' /' 06

$ &KHANDW' DO FOP S URXWH
% &KHANDMWGKRSSIQ) DQG FRRNQJ

S#(' 6: #0& 9' .. $' +0)

$  +DQGRXW+DQGIY JWRXS FRQGW
% &KHANDMWO HGIEDCP DMAY
& &KHANDMWGZIP P Q) XBV

#96+8+6+' 5 #0& ) 4172 & O#/ +%b

$ +DQGRXWT7HDP 9XICGIQ) DRRMWHY DQG J URXS G\ Q0P LRV
% + DQGRXW2 XVBRRUDPANWAY

&  &KHANDAV( YDODARQ DRAYMAV IQ QRQ |RUP DCHGXFDARQ
&UHGW



2. #00+0)
#0&
24" 2#4#6+10

. 7KHFDP SR FOl 3UHSDDARQ H HRXAWRQ DQG UH BFURQ
. 3IRIUP SOQQQ) IRUD<RXW &LP S

&+(&. /67
o &DP S SUHSDUDARQ
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$ XFHHHWXO\RX\W FDP S IR@RZV D ZHOWRXQGHG R FOI WBWY Z IW WRURXI K SUHSDUDARQ

PRYIQJ 1QR WH FOP S H SHUHCAH WHD DQG FRQFGIQ Z IW D WRXJ KWXOI DUHZ HODQG |R@XZ
XS 7KIWVVHRAARQ J XIGHV\ RX WURXJI K HDRK SKDVH RI WH FDP S R FOI

2TG ECOR RTGRCTCVKQP

+ HUWH DUH WH [P SRURQANIMIV VR FRP SGMW EHIRUH WH FOP S EHI IQV
81' (567$1' ,1* 7+( (19,5210 (17$1' 6855281' ,1*6

) DP LADU H \ RXWHD Z W \WH FDP SB/ ®FDARQ DFFRP P RGDARQY DQG QHDLE\ | DALQAHV

& ROMGHUWH |REZ 1Q)J

. KDARXVERRU\SDFHV DUH DYDIDE®! IRUJ URXS DRV H FXWRQY KIN M RUEHDFK
GDV

. KDANIQGRRUNSDAHVFDQEH XVHG LQ FDVH Rl WDIQ RUIRUIUWHH WP H DPREN

« : KHH DH WH Q-DUHMMKRSY SKDUWP DAHV KRSMIY RU P HGIFDOFHQMY DQG EXV
RSV RFDMG'

352*5%$0 3/$11.,1*

$ Z HOSOQHG SRIUP IV HWHQADO EXW G LELOV 1V HTXDID P SRWEBQWV( QUXUH WDWMH
VAKHGX®! EDDQAHV VWKPWUHG DRV DQG UMWSHURGY Z KB EHQ) DGOSWE®! R
XQH SHAMG IWDWRQY ) RUP RUH GHVELY UVHHUVR WH_C3IRIUDP 3@QQIQJ 1O D <RXWK
&DP SD KDQGRXW

3$57,&,3%17,1)250%$7,21

Y%HRWH WH FOPS WEW \RX ZI©@ UWHHYH D 3DWASDON,QRUWP DARQ ' RRXP HQWV

FROBIQQ] NH GHVE®Y DERXWHDFK SDMASDQWIQFOGIQ) DQ. P HGIFDORUVSHADOGHHGY
SHYIHZ WL IQRWP DARQ FDIHX® DQG FRQEFWSURMPWP DQDJ HP HOML \ RX KDYH DQ

TXHWRQV RUFRQAHQY
(66(17,$/ ,7(0672 0$1%$*('851* 7+( &$0 3
7R HQUXUH WP RRW RSHUDARQY | DP 1DU]} H\ RXWHD Z WK WH | RTRZ 1QJ FUMFDOWP V/

) IUMB LG NW 7KLY IV HWHADO RUDGGUHWIQ) P LQRUIQMUHY P HGIFDCHP HUJ HQAHY RU
KHDOM FRQFHLOY WDAWP D DUMVH GXUQJ WH FDP S RUWDYHO . HHS IMHDM® DFFHWE®!
DAD@WP HV| RUDFAGHQON DL LE UHDPWRQY DQG RWHUP HGIEDOQHHGY

« *WRXS IRGHU 7KV FROEIQV YMIO IQRWP DARQ IQFOGIQ) WH DMIQGDFH QMW
SDWASDQN GHAVBIY HJ P HGIFDO FRQGGMRQV DQG  IRRG  SUHHWHQRHV  DRPANW
VAKHGXGN DQG HP HUHQR FRQEFW WY AXADOIRUWA IQJ RU DQ HG DQG N HSIQJ
WDANRI WH J URXS

. 2 \VMHU HAVHOADO WPV 7KHVH P D IQFOGH D FDK ER] IRU P DQIIQ) \KDHG
H SHQVHV Ll DSSTDE®!  Z KIFK VKRX@ EH KDQGBIG VHRXUHD




&GRCTVW'G CPF 6 TCXGN NQ KUVKEU

35

(' (3$5785(

$UIYH HD® $UWIYH DABDW  KRXWY EH RUH GHSDWYUH DAVIH P HHWQ) SRIQVRUDV
IOMKPMG E\ WH SURVIPAVP DQDI HP HOQMMDP 7KLY ZI@JLYH \RX WP H VR VHWXS
HOWXUH HYHW WIQJ 1V1Q RUBHU DQG FRBPADGHAHWDY GRFXP HQNV

%H UHFRIQ]DE®! : HDUD GHVJ QDWG FOP S GDGHU7 \KIW IL SIRYIGHG  \R SDUHQNV
DQG SDWASDQW FDQ HMO 11QG \ RX

5HARWG DWMIQGDQFH DQG FRGIPALI CDWUHY 8 \VH WH DMIQGDIFH QW SURYIGHG E\
WH SURMIPAP DQDJ HP HQW IRXQG 1Q \ RXU* URXS ) RGHU VR UHFRWG HDFK. SDUIAFASDOAW
SUMHQAH  &RGFWMICDMUHV IIRP SDUHONV RU JXDWGEDQY DV HTXIWHG B\ \RXU
RU DQJ] DARQ

&R@FW HWHQADO GRFXP HONV  &R@PW [P SRWEQWN GRAXP HONV @H KHDOK FDLBV
SDASRW Ll DSSTDE®!I YDOTE®N DQG SRANHWP RGH . HHS WHWH WP V\HEXUH DQG
UHDG. |RUWH NRXLCH

2 EVHUH JWRXS G\ QDP LIFV 3D\ DIMIQARQ VR SDWASDQNV ZKR P D VHHP  VROWG RU

GMRQHWG ( QUXUH QR RCH IVRYHUBRRNHG

2 $5' ,1* 352&(' 85(6 %86

2 (GHWD ERDGIQ)  ( QUXUH SDWASDQN ERDUG 1Q DQ RU DY HG P DQQHU IRBZ 1Q) WH
DMAQGDQRH QMDQG SHURWP 1Q) D KHDGFRXQWSRWE® XMQJ D KDQG FIRNHUFRXQMUVR
\DYH WP H DQG UHGXFH FRXQAMY HURWY/

/ XJIDIH / RDG\ RXUGW J DJ H OVWEXWP DNH VXUH MY SUHSDUHG DQG UG\ WR JR

( WHQUDOIMMP V' ( QUXUH WDWA RX KDYH WH * URXS ) RGHU WH [IAADIG NWY DQG WH
JURXS FDWK ER[ Z W\ RX EH RUH GHSDWMWH . HHS HWHQADOMWP VV HDM® DFFHWE®! 1Q

FDVHRI DQ HP HUJ HQAHY RUMXGGHQ GHHGV GXUQI WH IRXUH

R $5' ,1* 352&(' 85(6 75%,1

/ RDG OJJDIH ( QUXUH WDWD@OU J DI H IV BDGHG SIRSH®  HQUXUQ) MLV RU DQ HG
DQG VHRXWH

+ HDGFRXQN 3HURWP D KHDGFRXQAMDQG I SRWME®! LQFOGH D IXQ JURXS UMXDOMN H
KL K 1LYHVRUD VP S® FKHAN Z KHUH SDIWASDQWN Z DIFK RAWRURGH DCRWHU

5RXW LQRWP DARQ ) CP LaDU H \ RXWHD Z W WH URXWM DQG DQ. QHRHWDL MSV 1Q
DGYDQFH HJ  SXURKDMQ] WANHW 7KLY SUHYHQN GHD) VDQG GIMXSWRQY

+ DG GIMXSVRQV | GHD\VRFFXU WP DIQ FDP  DQG FRP SRVHG . HHS WH JURXS
LQRWP HG DQG KDQG®! WH VWXDWRQ Z W D FBDUP IQG $ GDSVWR WH VWDARQ WION R
D\ROMRQ DQG IQRWP WH SURMPAP DQDI HP HQAMDP  SURP SWD 1L QHRHWOLY



#TTKXCN CV VJG ECOR CPF UGWNKPI KP

7KHFDP S DUIYDAY D NA P RP HQAIQ VW) \WH VRGH IRUWH UAARI WH H S FIHQAFH WY
IP SRUBQAMVR HQXUH WDWNVWH SDWASDQN [HHOZ HBRP HG DQG VHRXWH 1Q WHU QHZ
HOYILRQP HQWV

),567 ,0 35(66,2160 $77(5

. *RXS SKRVR 8SRQ DUIYDO VBNH D JWRXS SKRR DQG HQG IWWR SURWPW
P DQDI HP HQW/7 KLY BHDWXUHV SDUHQN WDWKH J URXS KDV DULYHG VDI HO

., OARGXPH DFFRP P RGDARQ W ,| SRME®! LQARGXFH WH DFFRP P RGDARQ Wil \R
WH JIRXS %IHO H SOIQ WHU WGV DG SWRYIGH DQ RSSRUMQW IRU WH
DFFRP P RGDWRQ W VR DGG DQ WIQJ P SRWEQN

. &OUI\ ERXQGDUHV &GDW HSOIQ WH ERXQGDUHV R WH SWRSHW \R DO
SDWASDQN Vi FXADOWDWHYHY RGH XQGHWMBQGV Z KHH WH  DUH D@Z HG \R JR
DQG WDAMDQ. H FXWRQY RUWISV RAMGH WH FDP S P XWWEH FRRUBICDMG Z W \WH
XSHYIMQI W1 VR HQUXUH VDI HW DQG DFFRXQUZELON/

5220 $//2&%$7,21 $1' 25*$1,=$7,21

« 5RRP \HOPARQ ' HSHQGIQ) RQ WH DYDIDE®! \SDFH D®Z WH SDWAFASDON R
FKRRVH WHURZ Q URRP V1L SRME®! 7KLY KHSV | RWMUD VHQWH Rl LQGHSHQGHQAH DQG
FRRSHIDARQ ,WKDV SURYHQ HIHPRYH VR IQWD® DAMIQ IRRPV RQ WH @Z Q Z KHWH
SDWFSDQW FDQ FKRRVH WHUURRP VIQD FDB  DQG RU DQJ HG P DQQHU $ IWIUWH URRP
DERFOWRQ SDWASDQN FDQ P RYH 1Q DQG VHWEI GRZ Q

. ODQDJH HOM \WRRWMO ,QW)® GW WH SDWASDQN ZDW RXMGH WH
DFFRP P RGDARQ 7DNH WAV WP H VR GVRXW WH QH WWMSV Z I WH DFFRP P RGDVMRQ
FDP S GDGHWY/ VR HQUXUH HYHY RQH LVRQWH \OP H SDI H

« 6DHW EUHIQ) %HRWH PRYIQ) LQR WH DFFRP P RGDARQ JLYH D WRURXIK \DIHW
EUHIQ) +LIKQ KW [P SRUEQN KRXAMH XEBNV DQG SRIQN RXW DQ. FUMEDO \DIHW
IQRWP DARQ \XFK DV HP HJHQR H W [IIAADIG BFDARQY DQG DQ RWHU IP SRWBIQW
IXIGHIHV\R IRRZ GXUQ) WHUWR,

63(&$/ 6,78$7,216 ,1',9, 8%/ $55$1* (0 (176: ,7+ 3$5(176

7KH SUIRMPAP DCDJ HP HOAWEHYV VR D RIG LQGIIGXDODUDQ) HP HQW Z WK SDUHOW DV P XFK
DV SRWME®! DV WHH RIWIQ UHTXILH DGGIMRGDOHIRWDQG VEN HZ D IURP WH J URXSBY/

@ WG SIRRIWLP WP H +RZHYHU 1Q AHWIQ FDVHV D KIG P D DUIYH @W EH SIFNHG XS
HOW RUEH EURXI KWGUHA®D VR WH DFFRP P RGDWRQ E\ WHUSDUWHQN |, Q WHVH LOWRCQAHV
HOWUWH WONVWH HKIG IV GUHAD WHAHYHG E\ D FOP S GDGHU %H ViXUH VR KDYH WH

KDQGRYHUM.J QHG RII RQWH DIMAQGDQRH QAR P DIQEIQ DFFXUDM UBHFRUGV

YOOR TQWKPG

© H KDYH FUDMG WH.C&DP S IRXWOHD FKHANDAM RU\ RX Z KIFK FRYHY DOWH NH VWY

IRP SOQUQ) GDI® FKHGXGN R P DI IQ) P HDY H FXWRQV KHDOM FDUH DQG \WDP

FRRUGICDARQ 7KLY FRP SUHKHQUYH JXIGH KHSV \RX W\ RUDQIHG DG HQUXUAV \WDW
HYHY UASRQUEIDN LV FODW® GHIGHG % UHYLHZ Q) WL FKHANDAW \ RX Z I@EH EHWU
HTXISSHG VR P DCDJ H HYHW WIQJ 1LRP BJ MAEV VR SDWAASDQAZ HOEHQJ




.CW FQ CPF FGRCTWWIG

7KH IIQDOGD. Rl WH FOP S UHT XIWHY FDUH XCBOQQQ) DQG RU DY} DARQ VR HQUXUH D WP RRW
DQG VWHW | UHH GHSDUWMUH + HUH DUH WH HWHQADOVIWN WR FRP SOMWA HVSHADD 1L WH
GHSDWXUH LV HDUD

4GVWIP CPF HCTGYGNN
) RBZ WHHNA IMSV



2QUV ECOR CFOKPKUVTCVKQP CPF CI TGEOGPVU

$IWUWH FOP S KDV FRGFAGHG WY [P SRUMEQMR UMY DOP DMUDY VHWB! 11CQDQADO
P DMAY DQG SURYIGH IHHGEDAN VR WH SURMPAP DCDI HP HOAMWDP + HUH DUH WH WMSV R
IR@Z

(QNNQY WR CPF TGHNGEVKQP

$IWUWH FOP S UHOPWY RQWH H SHUHQRHL ERW SRVWYH DQG FUMFDD LV HWHQADA RU
FROAQXRXV [P SURYHP HQV&RQUGHUWH IRGRZ Q) IRTRZ XS DRI



241) 4#/ 2.#00+0) (14 # :176* %# 2

30Q0Q) D\RXW FOP S SIRIWP UHTXIWUHY DMAOIARQ VR GHVIO FHDAYW DQG 16 [ELON ( YHW
JURXS KDV GLIHHQMQHHGY \RP H BHTXIWH D ®WRI EWDNV DQG P RP HON Rl FRQQHPWRQ Z KU
RWHY SUIHHU G TP IE DQG H AMQ) DRAYMHV : W H SHUHQRH DQG 1G[ [ELON WH WP FDQ
DGDSVWR VIVYDWRQY DQG SRMWYHD QI OHQFH WH J URXS VP RRG

2TGNKOKPCT[ EQPUKFGTCVKQPU

7KH IIUAMLQ) \ RX QHHG VR GR LV XQGHUMIQG WH FRQOM WDQG UHVRXUAHV DYDIDE®! 6V
E\ KDVIQJ DFODUSIEWUH Rl WH FDP S DQG IW GXUDARQ + HUH DUH WH | LIWYMSV\R | RTGRZ

. ' XUMRQ +RZ ®Q WWHFDP S" ,VIWRCH ZHN VER ZHHA\WV RUBQIHY +RZ PDQ
GD\VQHHG R EH ILOIG Z W DSWRIWDP " KHQZ L@ RX DUIYH DAINH DFFRP P RGDARQ'
- KHQ IV WH UMW) WIS SOQQHG' 7KH FDP S V GIQJ W P SDRW KRZ \ RX \WXPMUH
DRV DQG EUDN

. $UIYDOGD ( QWXUH D WP RRW WEBWAZ WK L[FH EUHDNHUDPRYMEY D JURXS VRXURI WH
FDP S DQG D GMFXWMRQ DERXWI LRXS IXBNDQG J URXS H SHABWRQY

. ' DO VAKHGX®!I 30Q GDI® DPAMWHY DIRXQG P HDY EUHDN\V DQG SUHSDUMRQ WP H
HQUWUQ) D EDDQFH EHVE HHQ VIWKRMUHG DPAMWHY DQG GRZQWP H 3@Q IRU WLP
EXW@IQ) JDP HV JURXS DPAYMEV H FXWMRQV KIN M DQG SRWEGI VZIP P IQ) GD\V
Z HDIWHUSHUP W)

. )DHZHOGD 30QIRUSDANQI D\ IQ) JRRGE\H H FKDQIIQ) FROEPAGHELY DG
FODQQ) WH DFFRP P RGDARQ RUBD Q) WH DAFRP P RGDVMRQLQ DQ RUEHW® P DQQHU

#l G WTVWEVW G QH RCTVKEKRCPVU CPF | TQAR UK\ G

. *RXS G QDP LEV ' LIHHOADIH JURXSV KDYH YDUIQ) QHHGV \ RXQJ HURKIGUHQ

\HDW/ RG WHTXWH P RUH VIAKPWUHG DRAYWHY DQG VKSHYMRQ  Z KI®! RGHU FKIGUHQ
\HDW RG SWHHU PRWM IWHGRP DQG FKDDIQIIQ) VW V 7R HQFRXUDIH

WDP ZRW DQG LQFOMYW FRQUGHU PLLIQ) JURXSV IRU DPRYIMHV \WWDW SURP RWM
FRAERWDARQ DARW GLLI HIHQAD] HV

« * IRXS MIH &KHAN WH \XMZELON Rl WH JURXS M] H |RUDPRYMEV RAMGH WH FOP S
HVSHADD® |RU WDQSRWIMRQ RU JURXS YHQXHV @ HP XVHXP V RU IDPV * DIMHU
IQRWP DARQ IIRP  U\VSHPWYH | DAMAHV 1Q DGYDQFH ,QMGH WH FOP S VHWQJ \RX P D\
DGMWAE\ \VSQMQJ DPRHY EDVHG RQIQMHMRUHGHU\ BIYHY

#XCKNCDNG TGUQWEGU

« $FRP P RGDARQ | DAMAHY HTXLSP HQA VXURXQGIQIV ) DP LODU) H \ RXUHD Z W WH
FDP SB/ IDAOAYV IQFOGIQ] FRPPRQ WRRPV EHGIRRPV NWKHQ/ DQG RXVERRU
\SDFHV &KHAN IRUNH |HDMUHV @\H D @ HFRP P RQURRP  FDP SIUH EDUEHRXH DUHDV
\SRW |DAOAHV RUQHDIE\ \ZIP P IQ] SRRY SHYIEZ KRX\H XN DQG DQ @ MDARQY
EHRUH DUIYDO ,| SRWEGI YMWWH DFFRP P RGDMRQ 1Q DGYDQRH RUIQRWP  SURMFW
P DQDJ HP HQATRUP RUH GHVLY



« /| RFDOIMVRXURHV ) LQG RXWDERXVWAH @FDCDUHD $ UH WHUH SDUW P X\VHXP V ONHV RU
RWHUS@FHV VR YIMW $ UH WHUH KINQJ) RUEINQ) WD $ UH WHUH UHQEOVHIEHV |RU
ELR\ FBNV FDQRHV H" <RX P LJ KWDOR DUDQ) H H FXWRQV Z IW GFDOSURYIGHY RUJ HW
UHFRP P HQGDWRQVILRP RWHUGDGHWY/Z KR KDYH EHHQ WHUH EHIRUA

. 0 HDY 0 HDYP D EH SWRYIGHG RQ I Z WK QHJ RADE®! WP HY RUDUDQ] HG RQ D GDIO®
EDWY HJ SDANHG OQFK HYHQQ) P HDO RURXERRUJUEY | D WILG SDW FDWMLY
WP HV DUH RIWQ [ HG ( QUXUH \VRP HRCH LV DYDIDE®! VR UHFHYH IRRG GHIYHUHY 3@0Q
WP H IRU ERW P HDOSUHSDUDARQ DQG FODQXS  LQYROQ) SDWAFASDQN 1Q VIWN VIN H
KRSSIQ) \HWMQ) WH EE®! DQG ZDWKIQ) XS &DMUQ) DUDQIHP HONV YDU R
FRQIWP GHVEIO'Z W SURMPAP DQDI HP HQW

%IGCVKPI C 5CHG RNCEG

&UDAQ) DQ LQFOMYH HOYURQP HOVFDQ EH DFKIHYHG E\ HWEEQKIQ) FBDU XBN DQG
XSSRWW VWP V' 8 QGHIMBQEIQ) WH JURXS V GYHWW KHSV VBIRU WH \SDFH VR P HHW

HYHWY RCHY QHHGV

.« 6DH \SDFH VR KH® WH LQFOMRQ Rl DD * LYHQ WH GLYHWH EDANJ LRXQGV RI WH
JURXS ML HWHQADOKDWIMH FOP S 1RVMLY D VDI H \SDRH Z KHUH SDWASDQW | HHO UHH
VR EH WHP VHOHV 7KH \SDPH \KRX@ EH DFFHWE®! ERW SK\ MED® DQG HP RWRCD®M
D@Z Q) SDWASDQN R 1HHOIQFOGHG DG UMVSHAMG DADOMWP HY 7R DRKIHYH W1V
XQGHUMIQGQ) WH SURILBI RI WH JURXS 1Q DEYDQRH LV KHSIXO DV IWZ L@ XIGH WH
FUDARQRI SHYRQDD HG VADWAT LHV VR HQUXUH LQFOMYIW

. &ODUVP HVEE®! 3URVIGIQ) D VIAKPMUHG VAKHGX®! QRARQD KHSV SDIWASDON UHD RQ
WP HUDP HV DQG SOQQHG DRAYMEHV EXWDOR FRQAIEXWV VR UHGXAQ) DJ IHW DQG
HWEEQKIQ) DVHQH Rl VHEXUW

« )UHHWP HDQG VHOMP H VHO FDIH <RXQ) SHRS®! IQRUHDMQ) ® YDOH WHUIUHH WP H
DQG DUH CZ D Rl WHU P HQEOKHDIK $@RZ1Q) IRUP RP HQWV Rl \HD UH GFWRQ
UHO[ DARQ DQG SHWRQDOFDUH IV AXADOIRU WH SDWASDQAMB Z HOEHQ) DQG \HD
GHYHBSP HQW

. &RPPRQ JDMHUQ] \SDFHV ' HFMJCQDAQ) D FRPPRQ DUD IRU SDMASDQN \R
\RADO H KHSV IRWMMU D VHQH Rl EHRQIIQ) <RXQ) SHRS®!I EHCHIWILRP  \SDFHV
Z KHH WH FDQ ERQG DQG |HHOINH SDWRI WH JURXS & RQUGHUERW! SK\ MEDOVSDRHV
\XFK DV D ®XQIH RURXVERRUDUHD DQG WP HV QN HEUWHDNV  Z KHQ SDWASDQW FDQ
FRP H VRJ HWHULQ RUP DO

#EVKXKV] RNCPPKPI
2 QFH\ RXBH VHVWKH J IRXQGZ RN \ RX FDQ WRWSOQQQ) WH GDIO DR
70(0$1$*(0(17

( QUXUH WHUH LV HRXI K WP H IRUDPWYIWHY P HDY DQG UHI XOUJ URXS KHDGRRXQNV 9XL@
IQ I IEIOW IRU JURXS G (TP IV DV GUHHQNIUWRXSV PD WHTXUWH DGAWR HQW
WURXJ KRXWIMH FDP S



. HHS QP IQG WDAP DQ DPAYWHY Z MK D @U HUJURXS VBN HP RIHWP H HJ  JHMQJ XS
P HDY UHI XQUKHDGFRXQN HF  30Q WH WP H VBW JHHIRX\® R DYRIG WHW 6\
|G[ IE® EH \SRQEQHRXV DQG EH UG VR DEGMVWRU FDQFHOSWRI P SRION 1 RAVRQD
GRHV WH Z HDMHUKDYH W P RRGV EXWWH JURXS G\ QDP LEV DUH DOR Gl HHQMQ HYHW
FDP S

&5($7( 7+( ' $,/< 6&+(" 8/

. 0 RUWJQJ NF\RII 6VBYAHDAK GD Z WK D URXWCH VR HQHU [ H WH J URXS 7KLY FRX@ EH
DJDPH DVRQ) RUD\KRWP HHMQJ VR GVAXWWH SOQ I RUWH GD.

. 0 DIQDPAYMHY ' LYIGHWH GD\ QR GLLIHHQMHI P HOM. JDP HV Z RINKRSV \SRW
H PXWRQV RUFWHDAYH DPRMMHYV $@ DV FRMGHUWH HQHU\ GIYHY DQG P RRG Rl
WH JURXS Z KHQ SOQQQ) WH DRV

. SHWDQG WHD] DARQ ,QFOGH IUHH WP H IRU SDWASDQN \R WHD] \RADOH DG
UHFKDU H  ( QUXUH WDAVRKLGUHQ KDYH P RP HOV Z KHUH WH FDQ FKRRVH Z KDAMH
ZDQMNR GR

. (YHQQ) HYHQV 3@Q \SHADOHYHAQ) DPAYMENV \XFK DV JURXS JDP HV D GMR D
EDUEHRXH RUDQ RXVERRUP RYIH 7KH HYHQQ) VD J UHDMP H\R UHD] DQG UHBGPARQ
WH GD.

,192/9( 7+( 3$57,&,3%$176,1 3/$11,1*

« * HWWH JWRXS LQYROHG . HHS WH SDWASDOWN IQRWP HG DERXWWH SOQCHG
SRRIULP DG RAMMRQD® IQROH WHP  1Q WKDSIQ) W ( GFRXUDJH D \SIUWRI
FRIDERUDARQ DQG HQUXUH HYHY RQH THHY KHDWS DQG UMVSHAMG ) RUH DP S®I DIRZ
WHP VR YRW RQ WH GD\ B/ CPAYMHV RUP DNH \iXJ J HMRQY IRUHYHQIQ) HYHQNV 7KLY
FUDMV P RUH H AWP HOADQG LOYHVR HQAIQ WH SUR] LDP

e« 2 IHURKRIFH &RQUGHU GLIHHOAMDRPRYIMWHY EDVHG RQ SDWASDOQV  [OMMHW 6RP H
P LI KWSUHHU RXMMBERRUVSRW Z KIGI RWHY P D HQ®R DWW DQG RDW ' IMGH WH

JURXS DFFRGIQI® HQXUQ) WDWHDFK SDUWALSDQAKDY WH RSSRUMQW VR HQI DI H 1Q
DRV WH. HQR

/ CPCI KPI EJCPI GU

7R UASRQG FRQ LGHOW® VR WH J URXS DQG WH FRQGIMRQVRQ VW \ RX QHHG YDUDQW | W/
YHY KRWRUGDV \ RX P LJ KWKSHQG HYHY GD. DAKH EHDRK RUSRROYWZ KDALL MY/ FRG

WDIQV RUMRLP VIRUDRQ) WP H' +RZ Z 1@ RX SUHYHQAIUMADARQ L WL KDSSHQY

. +DYH D SOQ % $@DV KDYH D EDANXS S@Q IRU EDG Z HDMHU RU XQRUAHHQ
AUFRXP WAV

. SHVSRQG VR JWRXS G\ QDP IFV $ GMVWWWH VAKHGX®! L WH JURXS VHHP V WHG RU
GMVHQI DI HG B\ RITHUIQ) @ KWUDPRYIWHY

4GHNGEVKQP CPF HGGFDCEM CEVKXKVKGU

« * IRXS P HIMQIV +RG GD® GHEUH VIRUSDWFSDON VR \VKDUH H S MIHGAHV IGHOW
MXHY DQG PHBEUDW \XFRHWHY
(QGRI FDP S HYDODARQ * DWHUIHHGEDAN DAMWH HQG Rl WH FOP S \R XQGHUMIQG
Z KDAZ RUNHG DQG IGHQW\ DUHDVIRULP SURYHP HQW



YINQUKPI  CEVKXKVKGU YTCRRKPI VWR VJG ECOR

7KH1IQDOGD Rl WH FDP S VD@ D\ VHP RARQDO RUERW SDWASDQN DQG GDGHY 3UHSDUH

CRAMMARY WDAAHBEWDM WH J URXSE/ DRKIHYHP HQW DQG KHS SDWASDQWV UH GRAMRQ WH
H SHUHCHH

« * IRXS SKRVRV DQG P HP RUHV 7DNH JURXS SKRRV FUHDM SKRWR DEXP V RUJLYH
\P DONHHSVONHV VR HQUXUH WH FKIEUHO KDYH \RP HWIQ) VR UHP HP EHUWH FDP S E\

. &BMQ HEPIRQ 2 WDAQ]H D IIQDOIURXS P HAWQ) Z KHUH HYHW RCH FDQ UH BFARQ
Z KDWMWKH BH GDUHG WH 1UHQGWKISY WH BH P DGH  DQG WHU IDYRUM P HP RUHV
IRP WHFDP S 7KLV Z L LYH SDWASDQW D VHQWH R FRVKUH DQG DFFRP SQKP HQW
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. 2UDQH WH JWRXS IRGHU FROMIQQ) HWHQADO SDUAASDQW DQG JURXS LHDWG
GRFXP HOV

3DWASDARQ IRWP V' 3DWASDQAGHELY SDHQECFRQEPNIQ RWP DARQ

+ HDOM FDUBVRI SDUARLISDQW $ @I\ IQRWP DARQ HP HIHQR FRQEFW

%DQN SDUARSDQACDP H @AV ) RURU DQJ IQ) SRANHWP RGH URRP DWAJ QP HQW J OP H SOQV
3IRRFRY ) RUGRFXP HOAMY L@HWHY DFRGHQW GDP DIH RUFRQAHUQY DERXWAKIES \DIHW
&RQEFW GHVELY  3URWFW P DQDJ HP HQW &FDO P HGIFDO IDAMAHY DFFRP P RGDWRQ  WLP
P HP EHY/

7WDYHOQ RWP DARQ ,| SXETE WDQUSRWALY X\VHG

3HURQDOCRWAV 2 QSURIWDP V \VFKHGX®N DQG JDP H IGHDV

« 6HPEXUHJWRXS IXQG
B * RXS IXQG 6VRUHWH J URXSE/\KDUHG FDWK LQ D VDI H DQG DFRHWIE®! SOFH

o * DIMHUCQHARHWDU \IXSST@HV

B ) UM81G NW) RUHP HJHQAHY IQFOGIQ) GXUQ) WDYHODQG H FXWRQY
B 30SHUDQG Z UMQJ VXSSTHY 3DSHU SHQV ESH VAMRLY VA [RUGRWERY MJ QDI H

« GHOM\ DRAWIW CHHGV SWHSDUH VKH DRVIMW ER[

B 30QSWRIWPV ' HIGH\ RXUGD® DQG HYHIQ) DPWMEY
B ' HWP IGH QGHFHWOU SRSV / IMAP DIMUDY DQG SURSV GHHGHG | RUDPWYWHY

«  5HVRXUH FROHUDIRQ
B &RQUGHUZ D VVR HGXFH FRW DQG HQYMURGP HQEAP SOPAE\ \RXUAQ! VHARQG KDQG WP V
B /RRNIRURDWP DWUDY VRV RUKSSTHVIWRP EDVHP HQW J DUDJ HV RUVSRUNV FOEV
B 5HTXHWGRQDARQVIRP \ RXUGHVE RINLL GHHGHG

.« 3HURCDOWP V
B FDWHUDSSIRSUDM FRWMIQ) &BWIQ) XIMZE®! | RUNH H SHAMG Z HDWHU
B %G @HQY 6KHW SIORZ FOHY GXYHWFRYHY  XQBMW RWHZ IVH\SHALIHG B\ WH RU DQJ HU
B 7RG DQG RMHUHWHOADY |RUD P XONGD, WIS
B 3RAHWOWKD KWRUKHDGDP S ( QUXUH\ RX KDYH D @ KWRXUFH |RUQLI K\WP H DRAYMWEY

. 6DHW FROUGHDARQY
B 3WRKEWG WPV &KHN WDWQR SURKIEMG WPV DIH SDANHG GIRIXHV R\ Z HDSRQV
HOPARQEY HF
Bl +DWPIXaWP V $YRIG SDFNQI DQ WIQ) WDAFRX@ SRWQWDIM KDWP FKIGUHQ RURWHLY

30QDKHDG QMDTP DMUDY GHHGHG | RUHDFK DRAMW DQG SUHSDUH WHP 1O
DGYDQRH
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« 7TWYHOR WH <RXW &DP S
- $UIYDOGED

« ' HSDYMUH GD

« $IWUDULYDCEDANKRP H
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« $UYHHDWD

B sUYHDAMBDW  KRXWEHRUH GHSDUMUH
B 6HWKS DRKHAN IQDUHD Z IW WEGN SDWASDQNRGHY DQG VSDAH IRUGJ JDIH

« * UHHWSDUHQN DQG SDUARLSDQW

Bl : HORP HHDK SDUHQADQG SDWASDQNQGYIGXD®

B 0 DOMQDQRU DY HG DG FD® DW RVSKHH VR UHDWXUH | DP LGHV

«  &ROPWHWHQADOGRFXP HQWV

B &ROPADQG YHUL | VDQG KHDOK IQUXUDQRH FDLGY

B ) G DOGRAXP HQVIQ SDWASDQNRGHY

B * "WWR W@OMXH RQ WH SDWASDQNOMN RGH IRU SURWPWP DRI HP HQW RQH IRU\ RXU
UHFRGBV

. +DQGO® P HGLFDARQY
B / DEHCSDWESDQAP HGFDARQY DQG HARWG WHP 1O WH P HGIFDWRQ QAN
« ' DMAMEXW QOP H EDGI HV

B+ DG RWEIP HEDGI HVVR SDWFSDQN DQG \Mll|
B 30/ IRGHYIQWH G-I QDMG VKRXGHUED) IRUHDA DFFHW

« 0 DQDIH JWRXS IXQGV DQG SRANHWP RQH\
B SWJQ WH JIRXS IXQG R WH UAVSRQUEG!H SHIRQ DG FRBFWFDK [RP WH SURMFW
P DQDJ HP HQMMDP
B &ROPADQG FRXQASRANAWP RGH 1URP SDIWAISDQW UHARWG DQG W QI RUHDFK DP RXQW

e BXSSRUMK\ RUCHUYRXV SDUAESDOW
B 2''HH WD HDWXIDQRH DQG IQWROH WHP  1Q @ KWV RU FRQMUWDARQY VR HDH WHU
WDOMRQ
« 3UHSDWH P DWAUDY DQG GRDG OJ JDIH
B (QDIHZIW DQG VKSHYIVH SDMASDOW Z KRVH SDUHQW KDYH DOHDG. GIW

[l 30\ D@P DMUDY DQG WXSS@HV IGFAGIQ) WH $ PAMW %R Z IM SURSY QGHHGHG IRUWH FDP S
B ' RXE® FKHANWDADGXJ J DI H LV RDGHG ROR WH EXV

), (+ &% +S

6\ RUDQIHG DQG FRP P XQFDM FBDW® 3D FBH DAMOARQ R NH

Gy GRRXP HOQV P HGFDWRQY QJJDIH  EXWGRBAMBRWH I KWRI Z KDV
P DMAY/P RWP DNQJ SDWWASDONV IHHOLOIH VHHQ DQG Z HBRP HG




_
%JGEMNKUYV
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« $UWYHHDWDO
B &RXQNKH SDWASDQVDVWH ERDUG WH EXVDQG FKHINWHP Ril E\ QDP H
B YRDG OWNR FKHAN HYHY WIQ) DQG HQUXUH D VP RRW GHSDUWMUA

« * LRXS IQAMRGXPURQ
B QARGXFHWHWDP DQG H SOIQWDYHIDQG EHKDYIRUKBN
« 6HDWQ DUDQIHP HOW
B $W QWDWIQDGYDGH R NHHS WH J URXS RU DQJ HG
« &RP P XQFDWM Z I EXV GUYHWY
B $JUHRQEWDNWP HVDQG WDYHCH SHAIBARQY EH RUH GHSDUMUA
«  +HDGARXQW GXUQ] WDYHO
Bl 3HIRP DKHDGFRXQADIWUHYHY WRS RUADQHU

), (+ &% +S

' XUQ WDYHOWD FDP  FBDU DQG YME®! 5 HI XOUKHDGARXQN DQG JRRG
FRP P XQFDWRQ Z W GUYHY KHS SUHYHQNVSWREGP V . HHS SDWAFASDQW
LI RUP HG DQG HQJ DI HG VR HQUXUH D VP RRW, FRXUGH,
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. ) DAOV KDQGRYHU
Bl 0 HWZ W DAV Wil |RUURRP V EXQI DERZ V RUMWQN KDQGRYHU
B ' ROPHMWQ MXHVRUP MIQI WP VIQWH DFFRP P RGIMRQ

« /XJJDIHDQG WRRP DWLI QP HQW

B &KHNDQG WDAN DOWH OUJ J DI H
B $@DMERRPV EXQIDBZV RUMQN EDVHG RQDJ H RURWHUUHBYDQAFUMAID
B -\ WDADQSDWASDQW KDYH EHG GHQY

. SHSRUWR SURMIPAP DQDJ HP HQW

B .QRP SIRWPAP DQDJ HP HOAR! \ RXUMDIH DULYDCDQG UHSRUADG. IMXHV

.« ,QUDCEUHILQ) |DAMN VRXUDQG XNV

B &ROGXPADQ IQWOEUHLQ) Z W SDUMASDQV H SOIQQ) WH VAKHGX®! DQG DRV |RUWH
ILAMGD.

B %AH SDWASDQNRQWH | DAMV XBN DQG KRXVH J XIGHIHY
B $WQZDWY DBV H) @ZQ EHRWHJIIMQ RRP DFFHW

« &@UI\ DAFRP P RGDURQ GH\VILY

B &RIWP P HDOKHGX®N DQG SDANHG GIQRK DUDQJ HP HQW I I XQERDLG IMBASURYIGHG
B $WKRZ \R HTXHWHSOFHP HQATGHQVIL GHHGHG
B &0uW RWHIHBNYDQADAMN SURFHGXUAV

o ¥ URXS IXBIV DQURXCQHHP HOADQG J LRXS SKRWR

), (+ &% +S

' XUQ) WH IQWDOEUHILQ) P DNH VXUH HYHY RQH NQRZ V WH VAKHGX®! XNV
DQG ZKHMH WH BDEH \SHQGIQ) WP H EHRWH VAWED) 1OR WRRPV &GDU
FRP P XQFDARQ DQG HDW® RU DQJ DARQ KHS VHAD SRMYH VRGQH IRUD J BHDW
LW
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. &RQWP GHSDUXWH SOQ/
B &KHNGHSDUMUHWP H P HHWY) SRIQVDQG WDYHOR MAEY

. 3DANQJ VXSSRW
B +HS\RXQ HUSDWASDQV SDAN DG HQWKUH QRWIQ) LV BIVEHKIQG
« +DQGRYHURI DFFRP P RGDMRQ

B &KHNURRP VDQG UAMUD NH VRUKDQG RYHUDFFRP P RGDWRQ
B 6XSHYMHWH®DEQ) Rl GJJIDIHY
B +DQGRW V WDYHOGRFXP HQWV DQG DQ RWHUGHFHWOW WP V SURUVIR GHSDUYMUH

. ) IQDOFBDQ XS

B &ODQWRRP V HP SWWDK EIQV DQG FRIFWRU RMAQ WP V
B )R®Z DQ EWRRP FODQUATXIWHP HQVIURP \WH DFFRP P RGDARQ

« | RWADQG IRXQG
B 30N/ RWMDQG ) RXQG WP VEH RUH GHSDUMUH UAMUQWHP VR |DP LOHV DIWMUWH WIS

e ' HSDUXWH ®J IMEV
B | WHHVZDWY WP H WRUH G J DI H\VDIHD DQG SOQ D\P DODRRYW RUGKGK
B %1 SXQRXDODQG UHDG\ DWIKH GHSDWMUH SRIQW

), (+ &% +S

| GHSDUMWH IV HDWD FRP SGMA DV P XFK DV SRWE®! WH GD EHRUW \R
UHGXFH VWHWIQ WH P RUIQ)
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«  &KHANWH EXVIRUIRU RWAQ VAP V
B . QSHAWMHEXVIRUDQ IWP VERIVEHKIQG
«  SHWUD GRFXP HQW DQG YDOXDEGBNV
B 5HXWY, V GRRXP HQV P HGFDWRQY DQG YDIDEGN VR SDHQNV
« ( QUXWH SLIRSHUSIFANXS
B &RQWP SDWASDQNDUH SIFANHG XS E\ G DQ) XDUEDQV RUDXWRU HG SHYRQY
« | RW\DQG | RXQG GVSD)
B ! SRMEG WKRZ / RWDQG ) RXQG WP VR SDBHON

. SHMUD VXSSTHV VR SURMIPAP DQDI HP HOW

B 5HQ DOFP S PDMIDY IRGHY EDIV WG ER] JURXS IXQG [LQDODARXQN VR SURMIFW
P DI HP HOW

), (+ &% +S

7DNH D P RP HQMR VBM! Z W SDUHQV RU SURMIPWP DQDJ HP HOMR J DIKHU
IHHGEDAN DGGUHW FRQAHWQV DQG H SUHW WDQNV
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« ' D® RU D] DARQ DQG VFKHGX@MY
B ' HHRS DQG Z U GDIO VAKHGX®N | RUDPRYIMEN DQG URXWCHY
B ( QXU SDWASDQN DUH Z RNHQ XS DQG SXVWR EHG DFFRUGIQ) VR WH \FKHGX®
B +ROGUWHXQUMP P HMQI VR FRRUEIGDW DQG VROHDQ. IMKHV

« $PAMW DQG H FXUMRQ P DQDI HP HQW
B 30QDQG \WKSHYM \Z P P 1Q) DRRMWHY HQUXUQ) VDIHW P HDVXUHV DH | RGBRZ HG

B 2 UDQHH FXURY IGFOGQ WDQSRWIDARQ DQG @ MWEV
B 30Q\SHADCKL K KW\VXFK DV SDUAHV EIKGD V DQG FOP S UMDY

« 0 HDYDQG | DAMN FRRUGIODARQ

3@Q SUHSDUH DQG VHYH P HDY HQUXUQ) GV GHHGVDUH P HW

0 DQDJ H VEE®! VHWIEH DQG HQUWUH WP RRW P HDOGMAEXWRQ

3UHSDUH P HDY DQG KDQG®! J URFHWY \KRSSIQ) IRUVHD FDMUQ) FOP SV

&RRUECDM Z W IDAON P DRI HP HQVUHI DWEQI P HDOMP HY VRIBMWSDSHU KRWZ DMU DQG

RWHUGHR-WWAHY

- ) LQDQADADQG ®J MAFDCP DQDJ HP HQW
B 0 DO HIXQGVIRUSIRIWDP H SHQWHVDQG P HDY
B ' RFXP HQMKH SRANHAP RGH |RUSDWMEISDOQW
B 2 YHUHH \KRSSIQI DQG RWHUHUDQGY GHHGHG IRUFDP S RSHUMRQY

« + HDOK DQG VDIHW
B $GP .QWMUP HGIFDWRQY DQG RYHWHH SDUASDQAKHDOK FDUA
Bl 0 DQH KHDOK HP HJHQAHY IOFOGIQ) P IQRU KHDOK. IMXHV KK DV WRP DFK YWXVHY  DQG
VENH GHRHWDLY . SUHFDXAWRQY

+ &GDQQJ DQG P DIOWIQDQRH
B 2 UDQHDQG DWI QFBDQQ) VWY LFOGQ) URRP V EXQI DBZ V DG NVWKHQ DUHDV

« &RP P XQFDWRQ DQG WXSSRWV
B 0 DOQRIQFRQEFPNZ I WH RU D] LQ) FRP P WH RUSURMIPP DD HP HQW
B $\WMWSDWASDQNZ W Z UMQ) SRWRDLGY DQG FRP P XQEDWQ) KRP H

), (+ &% +S

5HP HP EHU WDP Z RN IVWH NH VR P DNQJ HYHY WIQ) (XQ WP RRWO® ( DK
VW RQ WL FKHANDAMUHT XILHY FRVH FRRBICDARQ Z W \ RXUIH®Z FOP S
GDGHY $ ZHORUDYHG WDP  ZKHMH HYHYRCH WKSSRW HDFK RWHU
HOQUXUHV TXIEN UAVSRQVH VR DQ. IMXH




$ %IJGEMNKUV
5% 122+0) #0& 9%i1- +0)

YHRWH WHFDP S

SHYHZ GIHVBY QHHGV &KHAN SDMASDARQ IRWP V IRUDBU IHYV IQRGUDFHY DQG \SHADO
GHVEY WHTXWUHP HQW

3@Q D EDDQRHG P HQX &KRRVH VP SO QXWMRXY UHASHY WDWDUH HDX VR SUHSDUH |RUGU H
JUIRXSV ,QFRISRUDM YDUHW Z KIBI HQUXUQ) P HDY FDQ EH HOV® DGDSWG HJ  DGG RQV @\H
P HDWFKHHVH RUYHJ FVBUDQ RSVRQY

$WIQ UASRQUEIMMY ' IMGH \BWW CPRQY) FOPS GDCHY IFOAQ) KRSSIQ) FRRNQ) DG
FEDAQ)

( AP DM TXDQANHY 5HVHDURK SRWARQ M] HV VR DYRIG | RRG VKRWEI HY RUH FHWYH Z DWM ) RU
H DP S® \ RX FRX@ XVH UHASHV Z I SRUIRQVWDWKDYH DOHDG, EHHQ WMMG

BKRSSIQJ

&UHDW D FRP SUHKHQWYH KRSSLQI. @A/ MAD@ILQI UHGIHQN EDVHG RQ WH SOQHG P HQX DG
GHEY GHHGV ,QFOGH EDVE WESGN \DOVRIOVXJ DU DQG FEDQQ) WKSSTHVLL QRASIRYIGHG
BVIEN VR VIKH EXGJHW 0 RQWRU H SHOHV VR DDJQ ZIW WH JWRXS IXQG SURUMIIQI FRW
HIHPAYH RSWRQY

$YRIG RYHEEX\LQ) 5HGXFH ZDWM E\ HWP DAY UDDMF SRMRQ MJHV VR SUHYHQW
XQUHAHWDW SXUFKDVHV DQG UHGXFH WRUDI H FKDTIQJ HV | RUH FHWIRRG

. &RRNQJ

3UHSDUH VIKH NVKHQ 0 DNH VXUH WH FRRNQ) DUHD LY FODQ DQG RU DQVHG EHIRUH\ RX WEAW

) RERZ WHASHV DFFXWDAM® 0 HDVXUH LQJ UHGIHQW DQG VHDWRQQI V SIRSH®D
(QIDIH WH JURXS ( QIDIH WH JURXS 1Q DJH DSSURSUDM FRRNQI VMV VIXFK DV Z DVKLQ
YHI HVEEGN ML) \DXFHY RUVHWQ) WH VEE®! 8 \VH FRRNLQJ DV DQ RSSRUMQW VR SURP RM
WDP Z RUN DQG GDUIQ)

0 DQDIH WP H HIFHQA $@Z \XIIIHHQMP H IRUP HDOSUHSDUDARQ FRRNQ) VHWQJ DQG
FODQXS VR P DIQEIQ D UHD[ HG DQG HQR\ DE®! DR RVSKHUA

+ 6HIQI DQG GQAQ]

0 DIQMIIQ K\ J IHQH DQG RUBHU . HHS WH GIQQ) DD WE\ DQG HQUXUH FODQIHW HVSHADD 1L
KDUHG Z IV RWHUJ URXSV

( QXWH IQFOMYIW 2 [1HU GMKHY WDWP HHWDOGIHVY QHHGV DQG WH RSWRQ VR FXWRP VH
P HDOE\ DGGIQJ RUUHP RVIQJ FHWRIQ LQJ BHGIHQW

. &ODOQXS

), (+ &% +S

) Of LEIOV IV N ZKHQ SUHSDUQ) P HDW IRU@UH JURXSV %H UG R
DGMVWUHASHY RUP HQXV EDVHG RQ JURXS SUHHHQAHV GV QHHGV RU
XQH SHAMG ALRXP BQRHV 1 XQUXUH FRQUXOVRQEDH UHVRXUAHV IRUJ URXS

2 UDQJH FODQXS GXVMHV $\WJQ DQG WRDM FODQXS VMV DPRQI FDP S GDGHY DG
SDWAFLSDQN VR HQUXUH | DILOHW

0 DIQMIQ KK K\ JHQH WEQGDLGY 7KRIRXIK® Z DK XWAQME DQG P DNH \IXUH \IXUDAHV DUH
FODQ DQG WDABHVRYHLY DUH WRUHG FRUHAD

FRRNQJ WSV DQG SRUARQ FDBXOWRY  7UHDWP HDY DV D FRP P XQDODRRNW
HOFRXUDJ Q) FRQYHUDARQ DG J IRXS ERQEQY
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®) ) GPGTCN | WKFGNKPGU HQT JCPFNKPI  EQPHNKEVU

./ MQ VR DOOSDUAHV IQYROHG  7DNH WP H VR XQGHWAMBQG HDFK SHYRQS SHYSHRRYH

SRWQADD \SHDNQ) VR WHP LQGLYIGXD@ VR IX@® J UV WH IMXH DAKDQG

. &RMERWDM RQ VROMRQV : RN VRIHWHU Z W SDWASDQNV R 11QG UHVROMRQY

DGGUHMQ) IQDSSURSUDM EHKDYIRWY Z KHQ QHHGHG

. 7HDP FRRUGICDARQ | IQWDOGVAXWRQY GROBAMVRIH WH MXH WH FRXQHIR) WP

VKRXG VWD [} H D FRRUGICDMG DSSURDFK

.« 6HQGLQI D SDWAASDQAKRP H ,QUDUH FDVHV 1L GR RIWHUVROMRQY DUH HIHPWYH WP D\

EH QHFHWDW VR VHQG D SDIWASDQVKRP H

®) SQMEGU CPF NGXGNU QH EQPHNKEV

&RQAMWIQFDP S FDQDUMH IURP  YDURXV\RXUAHV RIWIQ RYHUDSSIQ) 8 QGHIAMEQEIQ) WHU
RWI LQKHSVXVP DQDIHWHP EHWWMU

. &RQTEW ZIWK LQGIYIGXDO SDWASDOV &RQMW RIWQ DIMVH IRP SHURQO
H SHAVBARQY RU SDWWH SHIHGAHV \XFK DV IMXHV IURP - SUHYIRXV FDP SV RUVAKRRO
UHDWG SUREGP V S5HRIQIIQ) IQGEYIGXDO FKDUDPMUIMAFY DQG EDANJ IRXQGY  DQG

DFFRP P RGDAQ)  SDWASDOAB H SHABARQY ZKHH SRWE®GI FDQ KHS SUHYHON
WQURQV

. &RQUTW GXHWR JWRXS G\ QOP LFV ( YHQ Z HOEHKDYHG SDWASDOW P D H SHUHQAH

WIQMRQ GXH VR JUIRXS G QP [EV 0 RWJIWRXSV JR WURXIK WUHH WSLFDOWR HV

RUHQAMRQ FRQ@WDQG FRKHVRQ $ GMWQ) \ RXUDSSURDAK EDVHG RQ WH J URXSE/
GHYHBSP HOAWR H Z LGKHS \ RX XQGHIAEQG DQG P DQDJ H WIHVH FRQ@EW

. &RQMW DPRQ FOPS GDGHY &RQTW CPRQ GDGHY \KRXG EH UHROHG

SUYDMO HQXUQ) WDWMH GRQWP SDRASDWAFASDON 3UH FDP S SUHSDUDWRQ DQG

EXW@IQ) WSSRWACP RQJ GDGHY FDQ KHS SUHYHQAP DRUFRQ @AW GXUQI WH FOP S

( HHPWYH FRP P XQEDWRQ DQG P XWDOXSSRWDUH N M

. &RQTEW Z I WKH SURMPW P DQDU HP HQW &RQ@EW Z W SURMFW P DQDJ HP HQW
KRX@ EH KDQGBIG SIRHWRQ@Q® DQG PDOMAQ] D WKWZRUM  \VXSSRUAYH

UHDMRQKLS Z W WHP IV HWHQADO

. $GEUHWMQI FRQIPWZ VK SDIHQV 3DUHON RIWQ KDYH KUK H SHAVBMRQY |RUWHU
FKIGUHQVH SHUHGRH DAFDP S | SD MDW GIUHPWD DSSURDAK GDGHWY Z I FRGAHWDY W
IV X\VXD® EHVWWR BHHUWHP VR SURMIPWP DQDJ HP HQMIRU UAVROMRQ 0 DOQEIQ D

SIRIHMRQDO HP SDMHWE  UHOMRQWKIS ZIW SDHON DQG  IQROH  SURMFW
P D) HP HQAIL QHRHWDY

« &RQ@WDUMQ IWRP SIRIWP GHMIQ &RQM@W FDQ DUMH IURP WH FDP S SURJ WP

MHD SDWAEXOLD (L MY QRAWBIERUHG VR WH J URXS RUHQYLRQP HQA3URI LDP P HV \WDW
DUH VRR W IG RUXQUXIMEE®! IRUWH JURXS P D FDXVH GVARP IRWW\R EH SUHSDUHG \R
P RGL\ WHP




®) 2TCEVKECN +ORNGOGPVCVKQP QP  VIG (KG\F
2 CTVKEKRCVKQP CPF %QPHNKEV 4GUQNVWKQP

2 QFH WH WHRUMIEDQJ XIGHICHV | RUFRQI @PAP DQDI HP HQADUH XQGHUARRG M FXAIDOR
DSSO® WHP 1Q WH SUDPAFDOFRQM WRI WH FDP' S $ PYH SDUIAFSDARQ IURP WH \ RXW

DQG IRWMUQ) D SRVWH LQFOMYH HOYLRQP HOVLY N [Q SUHYHOAMY DQG UHMVROLQ]
FRQ@W

. OXI@IQ) JURXS FRKHVRQ ,QUDODPWYMEY VIXFK DV JHWQJ VR NQRZ \ RX J DP HV DQG

WEP EXICGIQ) H HIAMAV DUH YIVEO RUMAHQI WHQIQJ J URXS FRKHMRQ 7 KURXJI KRXWKH
ZHN HORRXWIH VMMV WDWUHTXILH FR@ERWARQ VXK Dv FKRUHV RU DQ 1Q]
JDP HV RURWHUJ URXS VMV VR IRWMUD VHOH RI FRP P XQW

o (QXUQ IOFOMRQ DQG HOFRXWDI 1QJ DAWYH SDUAASDMRQ & UHDMYI RSSRUMQMHYV

IRUHYHY RQH VR DPRYHO SDWASDM EXI@V WKVDQG VWHQI WHQY J URXS FRKHMRQ
( QFRXUJ 1Q) SDWASDARQ FDQ EH D RIHYHG E\ JIYIQ) SDWASDQW D YRIEH VXK DV
WURXJ K D \XJ.JHVMRQ ER[ RUIGHD ER] Z KHUH WH. FDQ \KDUH WHUVXJ J HVARQY DQG
FROFHWY © KHQ SDWAFSDQW |HHOWDMKHURSIQRQV DIH FROUGHIHG DQG WDAMH,
DH LQFOGHG 1Q GHAMRQP DNQ)  IWMJI QUIFDQ® HQKDGFHY WHU RYHD® FDP S
H SHUHQAH

« &UHDWQY) FRPPRQ JUIRXQG : RN ZIW WH JURXS \WR FUHDM XBV WDWSURP RWM

P XWDOUVSHAW 7KHVH VHYH DV WH IRXQGDARQ IRUJWRXS KDP RQ DQG FRQ@EW
SUHYHQURQ

. 3WRPRWQ) GDUIQ] DQG JIRZWK WRXIK <RXKSDW  $\WWH WEBLWRI WH FDP S

HQFRXUWDI H SDWASDQW VR UH BPARQ DQG VAWAP DOGDUIQ) JRDY 7KURXI KRXWMH
FDPS GDGHY FDQ DAMJQ RGN UASRQUEIOAN DQG VMWV R KHS SDWASDQN
DRKIHYH WHU JRDY 7KLY FDQ DOR IQFOGH SOQQQ) DPRMWHY WDWHQFRXWDI H WH
GHYHBSP HOARI QHZ \NQ@Y

« /HDYIQY VSDAH IRUVXLBUMHY @ KIBI \ RXQJ SHRS®I DSSUHADM VAWKAMUH WH DOR

QHG PRPHON Rl \XISWMH DQG \SRQECHW ZKIFK FDQ ®DG R XQRU HWMIEG
H SHUHQRHV 6P DXSWAY FDQ HQHUIH WH JURXS DQG KUWIRFXV IZ D\ [IRP
WIQURQY
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« SUHSDIDARQEHRWH FOP S

B 3DWASDOWP HGIFDOGHVILY &RMPWP HAFDOIQRWP DARQ ILRP SDIHON IQFOGIQ) GHVILY

DERXWD@AI LHV UHTXILHG P HGIFDMRQY DQG DQ \SHALLLE KHDOK FRQAHDY ' RFXP HOMMHP 1O
DQRUDQ] HG IRWP DIVHJ  QMRUVEEG

B (PHJIHGR URXUHY 5HVDUK DQG GRWM GRZ QWH QHDUMAHP HUHGR RRP - SHGIDWIFIDQ
DQG SKDWP DR\ DGGUIAWHY FROQEFWIQR 5 HARG WHH GHVLY RQ WH FRYHUMKHHART WH J URXS
IRGHUVR WH DUH TXIEND DFFHWE®! 1Q DQHP HU HQR

e ' HSDWXUH DQG FKHAN 1Q

SHAHLYLQ) P HGIFDARQY ( QUXUH DOP HGIFDARQY DH GEHBIG Z W WH FKIGE QOP H GRVDIH
DQG DGP LQVADARQWP HV

3DUHQWIRP P XQFDARQ / IMMQ VR SDUHQEOIQWXPARQY RU FRQAHUY U DWEQ) WHU FKIGR/
KHDOK DQG GRAXP HQAINHVH QRWV L WH P HGIFDARQ QMRUWH FKICR/ UHI IMADARQ | RUP

6DIH WRWDIH 6VRUH P HGIFDWRQY VHEXUHD DQG RXWRI UHDRK Rl XQDXWRU HG SHIRQY

« 2 QMW P HGLEDOP DQDI HP HQW

0 HGFDWRQ DGP IQVADMRQ  $GP IQWMU P HGIFDWRQY DAFRWGIQ) VR WH  GRPXP HOMG

\FKHGX®

(PHJHQR P HGIEDWRQY $@DV FDW HPHJHR P HGFDWRQY DQG D IIAVDIG NWGXUQ)

H FPXWRQVRUZ KHQ ®DYIQ) \WH DFFRP P RGDMRQ

' RFXP HQRQ : UMM DQ ICAGHQAHSRWAIR GREXP HQADQ. KHDOK UHDWG RFFXUHQRHV

0 HGLFDOHP HU HQAHY ) RZ HWEEQKHG HP HIHQR. SURFHGXUHV HQUXUH SURSHUK\ GUDARQ

XQ SIRMPARQ DQG P RQVRURKIGUHQ |RUDQ. I QVRI LAHW

SHSRUMY GXW 1 RW\ SURMPW P DQDJHP HQW [P P HGDMO® DERXW\HURXV IQAGHQN RU

FRQAHWQ

* HQHUDOKHDOM DQG VDI HW J XIGHIOHV

6KDUHG GXW Rl FDUH $ GHVJ QDIMG FDP S GDGHUMKRX@ RYHWHH P HGIFDOFDUH EXWD@FDP S

GDGHY/ \KDH UASRQUELON | RUSDWASDQMND HW DQG Z HOEHQ

oOME [IWMDIG NQRZ BIGIH $WODWRQH Rl WH FOP S GDGHWY \KRX@G KDYH EDVE [IAVDIG

WDIQQJ

$Q KHDOK WUHDMQQ) LQAGHQW P XWWEH GRPXP HOMG DQG SURP SWD UHSRUMG VR SURVIFW

P DQDJ HP HQMWR HQUXUH FBIDUFRP P XQFDARQ Z M SDUHQN

7KH IR@Z 1QJ LAGHQN P X\WDZ D\ VEH IHSRUMG

. | DQDP EXOQFH VDG UHSRWADWULQWDOFDUA

. | DKL VVENHQWR D GRARU SUHHIE® WHSRWAEH RUH WH YMVWR DBZ FRRUEICDARQ

. $Q QRQWIMDO KHDOK IQAGHON HYHQ LI WH GR QRWUHTXWH P P HGDM P HGFDO
LQMIYHARQ

. 0 HGIFDOGRFXP HQMMRQ DQG J LRXS |RGHU

B . HS DFPXDM HRGY R DY\ QUEDQWVRU SHUMMQAM P SWRPV IQFOGIQ) WH DPARQY
VENHQ 7KLY \XSSRWV P HGIFDOFDUH GHAMRQVDQG P D EH GHHGHG | RUIQUIDGAH RUIRGRZ. XS

B +HDOK LHRWG /RIV DQ W QUEDQWVKHDOK RAFXUHQRHY IQFOGIQ) DFAGHQN  SHUMMQWY
FRP SOIQN GRARUYIMW RUKR\SMIOAM V

B $FAGHQAHRG ' REXP HQVDQ DFAGHQN Z KHWHURUQRWINH ®IG VR P HGIFDOFRQGFHUQY

B  DPUH HRWG 5HSRW DQ GDPDIH FDXVHG GXUQ) FOPS WIDEBMW Rl Z KHWHU W
UHVXEMG LQ D KHDOM MIXH




. +DQGIQJ P HGIFDOHP HU HGAHY

B ' RARUYIMW | DFKIG QGHHGVVR YIMWD GRAVRU D FDP S BDGHUP XWDFFRP SDQ. WHP  ( QUXWH
WH GRARUH SOIQVWH WHDW HQASDQ | RUWH FKLG

B +RSMIOWR V | DFKIG IV KRVSMIG HG SURUMIH IIWMOG VNH WH KHDOK. IQUXIDQRH FDUG
DQG EUQ) DQ WHTXWHG P HGIFDARQY 1 RW\ SURWIFWP DQDIHP HQNV ZKR Z I@IQRWP \WH
SDUHQN

« 2 QMW P HGIEDOFDUWH DQG SUHYHQWYH P HDVXUHV
B 0 HGFDARQ PDQDIHP HQV $WWH EHIIQUQ) R WH FDPS  FROPW DO SDWASDQV
P HGEDAIRQV OEHOWHP FODW DG ® WHP 1Q D P HGIFDARQ @AV 2 QD DGP LQVMU
P HGIFDARQY WDWKDYH EHHQ SUMVFUEHG E\ D GRRARU RU SIRYIGHG E\  SDUHON XQBW WH
P DQDI HP HQMMDP KDV DJ UHHG RIKHZ MVH
B 3UHYHQAYH P HDVXUHV 3URP RWM K\ J IHQH DQG FODQIHW HQFRXUDI H SHWRQDOFDUH SURVIGH
XQFUHHQ KDV DQG HQFRXUDI H K\ GIDARQVR SURWPASDIAFLSDOW ILRP WH \IXQ

. * HQHUDOKHDOM DG VDI HW J XIGHICOHY

B 75\ DG @H 5HIXOW FKHAN IRUWENY HVSHAD® DIWUH FXWRQY VR Z RRGHG RUJ UDW
DUHDV 0 RQWRUELMV IRUMI QVRI LQHPARQ + DQGG! @FH 1Q HWIMARQY \Z VD DQG CRW\  SURMPW
P DQDI HP HQW

B QHWWQIV (QXWH SDWASDQN DYRIG DV ZKHH WQIIQ) IQHRW DIH FRP P RQ ) RU
D@ IE SDMWASDQN KDYH HP HU HQR P HGIEDARQY DG

B 6VRP DFKDFKHV 6VRP DFKDFKHV P D\ IQGIFDM SK\ MFDAGEHW RUHP RWRQDOGIVARP | RWWKFK DV
KRP HVENGHW

) (+ &% +S

3D FRVH DMQARQVR DQ. \J QVRI GIVARP | RWADQG DGGUHWWIHP  SURP SV

1 HYHUDGP LOMMUDQ. P HGIFDARQY WDWKDYH QRAEHHQ H| STAMD SUNVFUEHG
E\ DGRARURUGILHAD SURYIGHG E\ SDUIHQNV
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,GHOAN 1IQJ VZ IP P QI DELDAHV

%HRWMH WH FDP S EHILQV ' HWALP IQH Z KIFK SDWASDQN DH \Z [P P HY DQG QRQVZ IP P HY/
7K IQRWP DMRQ \KRXG EH WHFRWGHG 1Q WH SDWASDQM ERRNBMWXQGHU WH \ZIP P IQJ
SHUP MRQVHPARQ

&RQGXPAMZ [P P 1Q) WMV |RU DOSDWFSDQWV [Q \KDWRZ Z DWU UHI DGBW Rl WHU WIAMG
DELOAHV 1O WH ERRNBMAR HQUXUH \DIHW

BXSHUYMRQ UHT XLUHP HQW

)RUIIRXSVRI PRIHWDQ  \ZIP P HY DWLI Q VXSHYIVRWY DV IR@ZV IRUWP DIBUJ LRXSV DW
GDWRGH \XSHYIVRUP XWEH SUMHQADADDAP HV

BXSHYMRY DG ZI@P RQWRUWH \ZIP P IQ) ERXQGDUHV Z IWIQ Z KIFK SDWFSDQN P XW
WD

BXSHYMRU  ZIOWH RQ WH EHDFK P RQWRUQ]I WH HOMH JURXS HSHADD® WH QRQ
\ZIP P HY

( WHOADY\VZ [P P 1QJ J XIGHIQHV

) (+ &% +S

&DP S GDGHY P XWWDSS® WHWH XBNV FROUMMOD VR HQXUH HYHY RGHV
\DIHW

9HUW\ VZIPPLQ) FRQGMRQV %HRUH DBZ Q) SDWASDQN R \ZIP  HQXUH WH \Z P P I
DUHD IVVDIH E\ FKHANQJ Z DMUWP SHIDMUH FXUHQWDQG GHSWK

&DUW D) LA LG NW$ @ D\ VKDYH D 1 IIMDIG NVWRQ KDQG

&KHAN EDJ V [ RUFRP SGMAHW ( QUXUH SDIWFLSDQW KDYH SDANHG WHUVZ 1P Z HDU D FKDQI H
Rl FRWHV \XQWFUHHQ DVRZ HODQG SRWIE® D KDV

$YRIG VZIP P IQ) DVMUHDAWQ) ' R CRWDIRZ SDWFSDQNV VR \ZIP P P HGIDMO DIWMUHDAQ
HJ DWUOGK

0 RQVRU VXQWAHHQ XVH ( QUXUH SDWAISDQN 0SSO XQWUHHQ DQG DYRIG SIRBRQIHG VXQ
H SRWKUHGXUQ) SHONKRXW DP SP

6DIHMP SIQ) $@Z MP SIQ) RQD IQGHWI QDWMG VHRXUH DQG X IFHQWD GHHS DDV
BHWZIP WPH@P W /IPIWZIP WH K P IQ IRUVMDIHW DQG UAWW

&RQGXPAWMDIHW EUHILQ)  3URYIGH D\VDIHW EUHILQJ) | RUD@SDWASDQN EH RUH WHUILUAKZ LP
VHWRQ

8\VH Rl |GDDRQ DIGV ,| SDUIHQN KDYH SWRYIGHG | RDIARQ DIGV RUVSHALHG WHUXH 1Q WH
SDWFSDQUE ERRNBMWWHVH P XWAEH XVHG GXUQJ \Z [P P 1QJ DRIV
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« 2 XVARRUDPAYMAV
. 7THDP 9Xl@Q) DRRYIWAHY DQG J URXS G\ (P IRV

&+(&. 1,67
. ( YDODWRQ DPAYWAV 1O QRQ | RUP DCHGXFDARQ
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* RRG WDP  \SIUMLY HWHQADOIRUWH \XFRHW RI DPAYWHY  7KH DPAYWAN \ RX SOQ FDQ FUDWM D
VARQ] VHQH Rl FRP P XQW \SDIN SRMWYH IQMDPARQY DQG WD VADQI HY IOR 1UHQGY %
HQFRXUDJ IQ) WDP Z RN P XWDOUVSHAW DQG FRIERWDARQ \ RX KHS \KDSH DQ XQIRU HAWEE®I
H SHUHQRH IRUHYHY RCH IQYROHG %HBZ  \ RXBDIIQG NH REMPWYHV DQG D VHUHV Rl H AMY
DRAYWHY WDWZ LOKHS \ RX DRKIHYH WRVH J RDY DQG HQUXUH \RXUFDP S IVD IXQ G QTP IF DQG
WUYQJ HOYILRQP HQWV

®) / CKP QDLGEVKXGU QH VGCO DVWKNFKPI  CEVKXKVKGU

. (QRXWWH WDPZRW +HS \RXU SDWASDQN GDW) KRZ R FRRSHIDM
FRP P XQFDM RSHQD DQG QAMQ DPRYHD

. UX@G HOMRQWKISY / HWKH DPAYMHV EH D ZD IRUNGV\R ERQG +HS WHP EUHDN
GRZ Q EDWIHWY DQG P DNH 1 UHQGVWH EDUHP HP EHURQJ DIWIUWH FOP S IVRYHU

. BWHQWHQ JWRXS FRKHMRQ &UHDM DPAYWHY WDAVEUQ) HYHY RGH VRI HWHU 7KH
P RUH WH FRMERDM WH VWRQI HUWHUVHOH Rl EHBRQIIQ) Z L@EHRP H DQG WH
P RUH VXSSRUMKH  Z L@J LlYH HDFK RWHU ERW GXUQJ DQG RXWGH RI FKDDIQ) QI
VYDARQY

®) 4CGEQOOGPFGF CEVKXKVKGU

« ,FAHEUHDNHU S PAYIMHY 6SHQG P 1.OXMWAV HYHY P RWQIQJ) RQZDWP XS DRRYIVAHYV
,AHEUHDNHY DUH QRWRQD JUHDWIRU IQARGXAQ) HYHURCH EXWWH DOR VHWD
SRMWYH XSEHDWRCH

2 EMPAYH DN GRZQ QWO EDUHY HOFRXUIH IQMIPMRQ DP RQ)
SDWFSDQN DQG SUHSDUH WH JURXS IRUD GO\ Rl FREERUMRQ 1Q DQ IQRWP DO
DQG SRUMWYH Z D\

« * WRXS JDP HV %I RXWIKH WDP Z RUN Z IW HQI DI 1QJ J DP HY WDWUHT XIUH HYHY RCQH
VR FROMEXWM VXK DV WHDVXUH KXQVVR WP SX] | BV

YHHIW 7KHWH DANIWAHY |RWMU FRERWDARQ EXIG TUHQGWKISY DQG DRZ
SDMWASDQNVWR Z RINWRZ DG \VKDUWHG J RDOL RUHDWQ] P HP RUHYV WH BOFKHUIMK

71S &KRRWH JDP HV VKDWGR QRWIQYROH HIP LQDMRQV VR HQUWXUH VKDWHYHU
SDWAASDQAWI, V HQI DI HG DQG P RUYDWAG XQAOKH HQG




« 3WREGP \ROWQJ RKDBIQUHY $PRMWHY VXK DV EXI@Q) D VAKPMUH Z W @ IWAG
P DMUDY RU FRP SGMY DQ REWD B FRXUH DUH SHUHRWIRU WP XODWQJ RUIMFDO

WIONQ) DQG FRAERWDARQ

2 EMPAYH ( QFRXUJH SWREGP \ROIQ) FUMFDO WINQ) DQG WP ZRW
TXDDAHV WD LGEUQ] \ RXUJ URXS FEVHUVRI HHU

« *DPHVZIW FOP S GDGHY * HNQYROHG @ KHQ FDP S GDGHY NRIQ 1Q RQWH 1XQ W
EDDCAHVWH J UIRXS VHHU\ DQG WKRZ VWH IP SRUWICHH RI DGXOWXSSRW

2 EMPWYH / HDGHWY FDQ JXIGH WH J URXS WURXJ K FKD@IQI HV RITHUIQ) VXSSRW
DQG HQFRXUDJ HP HOWZ KI®! EXLCHQ) \WKWADQG P XVXDOUHSHRW

@®) ) VKFKPI RTKPEKRNGU HQI' UNEEGUUHWN CEVKXKVKGU

+ 3URP RWM FRQHPARQ &RP SHWARQ LV IXQ EXWEMY¥ DYRIG DQ JDP HV WDWP LJ KW

®DYH \RP HRQH RXWRU IHHIQY) GMW/WDQ W/ DODERXWEXITIQ) FRQUHPARQY QRW
FUHDAQ) GIYIMRQV

71S 2 SWRUJ DP HV VKMDWKL] KQJ KWWMDP Z RUN DQG \KDUHG IXFPHW Z KHUH VKH
JURXS Z LQVVRI HVKHU

« 3UHYHQNVERWHGRP DQG GMOMUWWE\ DYRIGQ) ®Q) SHURGY Rl LQDPAMW  ( YHQ
SDWASDON HIP IQDMG IRP D JDP H FDQ EH LQYROHG 1Q RWHU PRV \XFK DV

KHGLQ Z W RU DA} DARQ RUNVXSSRWWY] RWHUJ URXSV

71S . HHS WH HQHU\ KUK Z IW SDUID@ODRAAYIMHY RUGMWSDWARSDQW VIBNH RQ
FUHDAYH LRGNV VR NHHS HYHUY RQH LQYROHG

« (QFRXWDIH D VHQH Rl FRPPXQW : KHQ GDGHY SDWASDM IW\KRZV WDWN
HHYRQH QR P DMAUWHUWRG! LV SDWWRI WH WDP  6KDUH OXJIKV SO\ VRI HWHU
DQG FUHDM D VARQ)  XQWMG FRP P XQW 7KLY QRAWRQD KHSV EXICG VWRQ) HUERQGY
EXVDOR SURYIGHV D SRUMYH EHKDYIRUDCP RGHOR HP XOW

. (QXWHIDUSD ' DI UWHHP HQN DUH QDMUDO EXWP DNQJ VKUH HYHY RCH [HHY KHDLG
DQG UASHAMG LVNH. $ GGUHWDQ. IXHV Z WK FD® QHW DQG | DLHW DQG P DN HUXUA
WH J URXS |HHY VXSSRUMG

71S ,QMWYHQH SWRP SW Z KHQ QHFHWOU DQG HQUXWH WMDWHYHY RQH 1HHY
VDIH YDOXHG DQG UHVSHRMG

. 9H 1Gf LE®! DQG DEOSVEE®! 7KIQIVZ RBADZ D\ VJR DVSOQHG  DQG WDW/RN D %H
UDG\ VR DCMADPRYWH EDHG RQWH Z HDWHURUWH J URXSE/ HQHU\

71S 8\H \SRQEQHRXV P RP HQW @\H P HDY RU ZDMQJ VP HV IRU TXIEN
J DP HV RULFHEUHDNHW/ VR NHHS VKH 1XQ J RIQ) DQG WWH HQHU\ KLIK



®) 2TCEVKECN VKRU

. 0 DMUDY DQG HTXISP HQW . HHS D ER[ Rl YHYDAB! JDP H P DMUDY UHDG\ DWVDD
WP HV $ QG FKHANLL \ RXUFDP S KDVDQ H WD HTXISP HQA RX FDQ XVH VR HQKDQRH WH
H SHUHQH

« * DP HVIRUHYHY RFFDMRQ : KHWHU\ RXBH LOUGH RURXWMGH Z KHWHUIMWVXQQ. RU
WIQ P DNH VXUH \ RX KDYH D YDUHW Rl JDP HV 1Q \ RXUEDAN SRAN M/ 7KDAZ D, \ RX

FDQ DA D\ VDEDSWR WH VWDWRQ DQG NHHS WIQIVH AWQ)

« 0 DNHXVHRI GDIO P RP HQW 5RXWEH VIV FDQ WD LOR P RP HOVRI 1XQ DQG WP
EXICQ) ) URP VHWMQI WH EE®! VR WH P RUIQJ Z DN HKS FDO I1QG ZD\V VR P DN H

HYHY GD. DPAYWAV P RUH HQI DI 1Q) 7S 8 VH WHVH P RP HOV VR FUHDWM \SRQEGHRXY
JDP HVWDAERRWAJ URXS P RUDGI DQG | RUWMUXQW

.« $GDSVQI DRAYIMHV [RUGLIHHQADI H JURXSV $ GDSWQI DPRYWHV VR GLLIHIHQADI H
JURXSV FDQ P D\H DOWH GLIHHGRH ) RU\ RXQIHU FKIGUHQ DI HV M EHVWR
IRFXVRQIXQ P RYHP HQAEDVHG DRRYWHY WDAD@RZ \WHUFBHDWIW DQG P DI IQDWRQ
WR \KICH . HHS WH DPAYMEV VP SGI DQG VKRWAR P DK WHU HQHU\  GIYHY DQG
VKRUMU DMIOARQ \SDQY 2 Q WH RIHUKDQG  RGHU FKIGUHQ DQG WHQY DI HV
WUYH Z KHQ SUAVHOMG Z WK P RUH FKDOIQJ 1) VMW ( QIDJH WHP  Z IW SUREBP
VROIQ) DPAYMEV WDW HFRXUDIH FR@ERWDARQ DQG FUMEDO WIQNQJ  3URSR\H
DPAYWH WDAHT XIUH SOQQQ) DQG FRRSHIDARQ
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2 XVERRUDPAYMAY SO D YMIOURG! [Q IRWMUIQ) SHYRQDOGHYHERSP HQWHQFRXUDI LQ) WP Z RWN
DQG HKDGAQ) HQVILRGQP HQBODZ DUHCHW 2 XVERRUDPWYIMEY DOR SURYIGH D G\ QDP LE VHWIQ) [RU
\ RXViK VR HQI DI H Z MK HDFK RVKHUDQG Z MK WH QDMIDOZ RUG 7KURXJ K DRAYWAY O\H EXLGIQ]
QDMUH H SBRUDARQ DQG FUHDWYH SURMIPW \ RXQI' SHRS®! KDYH WH FKDQPH VR GVARYHUWHP VHOHV
DQG RWHLY 1Q XQIDP I[QDUVHAWQIV 7KHVH P RP HQA FDQ MJ QUIFDQW WDIVH 07 DUHQHW DERXWMWH
VRSIEV GMPXWWHG GXUQ] WH FOP SVRU P RUH IQRUP DI®  DERXWHQYLLRGP HQEOMWXHY DQG FIP DM
FKDQI H

®) ' PEQMCI KPI QWFQQT GZRNQTCVKQP
$ PV \XFK DV KINQ)  RUHQOMHUIQ)  DQG HOVILRGP HQWIOZ RUWKRSY DARZ SDWAISDQN
VR FRQOHPWZ W QDWUH Z KIGBI DOR GHYHBSIQ) SUDPAWFDOMNA@Y DQG VRADOERQGY 7KHWH
H SHUHQFHV QRWRQD WP XOWM FXURVW DQG WDP ZRW EXWDOR FUDM D GHHS
FRQCHPARQ Z I WH VXURXQGEIQ] HOYILRQP HQV

@ *CXKPI C RNCP $ HQT QAVFQQT CEVKXKVKGU

%HQ) SUHSDUHG | RUXQ RUAVHHQ AURXP WECQRHV LV HWHQADOI RUP DIQMIQQ) FRKHMRQ DQG
DAAYH SDIWASDARQ HVSHAD® Z KHQ WH DPAMW 1V SDWEXOW GHP DQGIQ) RUZ HDMHU
GHSHQGHQWV 8 QSUHGIREE®! Z HDWHU RU RWHU I DRRY FDQ GIMXSWWH RW IQDOS@Q \R
KDYIQ) D EDANXS LV AXADO

$ GGMRQD® M/ IP SRWEBQAR FRP P XQEDM WH FKDQJ HVVR WH SDWASDQN IQDZ D WDW
NHHSVWHP  HQJI DJ HG DQG H AWG 94 LQYROLQ) SDIWASDQN IQ ViXJ J HVAQ) DEMUDAYHY RU
H SOIQQ) WH WHDWRQV IRUWH FKDQIH \ RX FDQ P DIQMIQ WHUHOMXMDWP  DQG SUHYHQW
DQ GMISSRIQR HQNV

@®) (QUVGTKPI C EQPPGEVKQP YKVJ PCVWWIG

2 XVERRUDPAYIMENV RITHUWH SHUHPARSSRUXQW VIR UDIVH D7 DUHQHW DERXWHOYLRGP HQUEO
MXHV DQG \KWRIQDELOV  7KWIRXIK KDQGVRQ H SHUHQFH SDWASDOW FDQ DU WH
IP SRWEQAH Rl SUMHQ) CDMUH DQG KRZ WHU DRARQY FDQ FRQMEX\W VR D \XWRLQDE®
| X\MUH

®) 5YKOOKPI TWNGU
) RUP RUH IQRUP DWRQRQVZ P P 1Q) LXBVJ R VR WH C&KHENDAV 67 1P P 1Q)_ XEGD
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