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1\ FKDSVHAU LOARGXPHV VKH 63$ 5. SURMIPW I
Q REMPWHY DJQG P HWRGR®J D
QGDARQY ,WH SOIQV KRZ SDWIASDRUY FR
Q FDQ VXSSRUM RXViK SDUARSDARQ \RAD
IQFOMRQ DQG ViKH FLHDARQ Rl P RUH DFFHWE®
DQG \ RXVK IUHQG® \SDFHV DARW  GLLIHHQ

FRP P XQW FRQM W




© HBRPH \R WH 63$5. 7RROIW ,| \RX DUH \RXW ZRUNHY HGXFDRWY
UHSUMHOBWYHY Rl \ RXW RUDQVDARQY SRIA P DNHY RU DPWYH \ RXQJ
SHRS®I \RX D ZDH R WH IPSRMEQH R FUDAMY LQFOMYH
SDUAASDWRY  DQG WP XOWMQI VSDAHY ' HVJ QQI HQYILRQP HQW WDWAK®
UHVSRQG VR WH QHHGVRI \ RXQ) SHRS®! LV D FRP S®[ FKD@IQIH EXWDOR DQ
[P SRWBQARSSRWYQW VR SURP R DRWYH AMI HQWKLS VRADAQCRYDARQ DQG
VXWELQDE®! GHYHEBSP HQV WY Z IWIQ WY FROM WWDMKH 63$5. 7RROIW
Z DVAHDMG

63$5. 6SDFHV IRU3DWASDARQ $PWRQ 5HVAHQRH DQG . QRZ BIGIH LV DQ
IOMEDARQDO SIRWPW IXQGHG B\ WH  ( XWRSHDQ 8QRQY (WDWP XV
3RIUPPH XQGHU. H $PURQ &RRSHIMRQ 3DWZHUIKISV 1Q <RX\W
.$ <28 7KH SRWFW DPV WR WHJWHQ \RXQ SHRSOR/
SDWAASDMRQ E\ GIUHAD IQROIQ) WHP 1Q WH GHW Q DQG SLIRVRWSLQJ Rl
\SDFHV FUHDWAG | RUWHUGQHHGY 7KH SUIRMPAKDV D GXUMRQRI P ROV
IRP ' HAHPEHU W ' HHPEHU ZIW D VRVEOEXG] HWRI
Y

KDMV63$5. "
63$5. 1V DQ IQQRYDWYH LQMDWYH WDWSURP RV FR GHWLI Q SUDPAEHY DV D
WRROW IQWROH \RXQ) SHRSGI 1Q WH WDQMRWP DARQ Rl SXEQF DQG
FRP P XQW \SDFHV 7KWRXJK D SUDPWDO DQG FREMERWDWH DSSURDFK
SDWASDQW GHYHRS FUHDWYH WIRKQUFDO DQG \RADOW@' EHFRP LQJ DRAYH
FRQMEXVRWY/ VR FKDQJ H

: KW ZDVv63$5. AHDWG'

,Q D ( XURSHDQ FRQM WP DINHG E\ VRADO HARQRP I DQG HQYILRQP HQWO
WDQURWP DARQV \ RXQJ SHRS®! DUH LQRHDMQI® H FOXGHG 1LIRP GHAMRQ
P DNQJ  SURFHWHY FRQFHUIQ) SXETF DQG FRP P XQW \SDFHV 0 DQ \ RXW(
FHOAHV DQG JDKHUQ) SOFHV DH VWD GHMIGHG WWRXIK VRS GRZ Q
SIRFHWHV UVXGMY O \SDFHVWDWGR QRADGHT XDW® UHVSRQG VR WH DRMDO
QHHGVRI \RXQJ SHRS®! 63$5. ZDVFHDMG \R IOWLYJDS E\ SURP RWQ D
FREDERWDAYH DSSWRDFK WKDW GILHA®  LQYROHV \RXQ) SHRS®! 1Q WH

GHVJ Q P SBP HQMARQ DG HYDODWRQR! WH \VSDFHV GHVI QHG |RUWHP



7KH SURMPADGRSW D SUDPAFDODQG H SHUP HQBODSSURDAK EDVHG RQ FR
GHMJQ @EV FHDWH Z RIWKRSV DQG SLIRVRWSIQ] DPAMMHY  7KURXIK
WHH HSHUIHQHY \RXQ) SHRS®I GHYHRS SWFPWDO DQG \RADO
FRP SHWIGFHV WHQ) WHQ WHUMVHQH Rl EHRQILQ) VR WH FRP P XQW DQG
FROAIEX\W VR WH FUDARQ Rl XWILGDE®! DQG \ RXW 1UHQG® HQYLLRGP HOW

63$5. DP VW VXSSRUM RXQ) SHRS®! 1Q EHFRP 1Q] DRWYH FR FLHDVRY/ RI

WHUFRP P XQWHV DQG VR SURP RW DRAYH AW HQWKIS VRADAGFOMRQ DG
IQORYDARQ 1Q \ RX\W ZRW 7KH SURMPAVDOR HQFRXUDI HV WH H FKDQIH RI
JRRG SUFWAHV DPRQ ( XURSHDQ RUDQMMRQY FROMEXWY R WH

GHYHBRSP HQAR! UHSTFDE®! DQG VKWIAQDE®! DSSURDAKHY DWAH LOMDARGDO
®IYHO

3RMIPN2 ENMIPYHV

7KH RYHIDOREMIPAYH Rl 63$5. IVVR H SHUP HQAZ IW SDIWASDRY DQG FR
GHWJ Q DSSURDAKHV IQ REHUVR GHYHBS WAMNDQG YDIEDW D VAKPMUHG DQG
UWHSTTE® P HWRGR®J\ IRU WH G-MJQ Rl \RXW DQG SXEQF \SDFHV
VAHQ) WHQQ) WH TXDOW DQG LQQRYDARQRI \ RXW Z RUNIQ ( XURSH

7KH \SHALLE REMPAYHVRI WH SURMPADUA

. 7R SIRPRM P HDQQJIXO SDUAASDARQ DPRQJ \RXQ) SHRS®!I E\
IQIROIQ) WHP  1Q GHAMRQP DNQJ  SIRFHWHV UBHDWG VR FRP P XQW
\SDFHV

. 7R GHYHBS D IHSTDE®! FR GHVMJ Q P HWMRGR®J\ DSSTDE®! R XUEDQ
XUDO DQG SHUSKHIDOFRQM W
7R IPSIRYH WH TXDDV DQG LQQRYDARQ Rl \RXW ZRWN WUWRXIK
SUDPWFDORRY DQG WIIQQ) SDWZ D\ V

. 7R VWHQIWHQ WH W@ DQG FRP SHWMQFHV Rl \RXQJ SHRS®I DQG
\ RXVK Z RUINHY SDIWMEXOWD 1Q SDWASDRY GHVIQ FRERUMRQ DG

SUREGP \ROIQJ
7R |RWMUVRADOIQFOMRQ DQG GLYHUMW  HQUXUQ) HT XDORSSRUMQWHY
IRUHQI DI HP HQW

. 7R SURP RW DPIYH AM] HQWKIS FRP P XQW HQJ DI HP HQW DQG D VHQWH
Rl EHRQI QY
7R GHYHBS VXWRIQDE®! DQG P RGXOU VROMRQV B\ SIRRWSIQ) DQG
WAVAQ) DRAYIMEN
7R HQFRXUH ( XWRSHDQ FRRSHUMRQ WUWRXIJK WH H FKDQIH RI
NQRZ BIGJ H DQG J RRG SUDPWAHV P RQJ SDWHY



7KH63$5. 7RROMIY DCGUHHG VR D Z IGH WDQI H Rl WENHKRGHWY IQYROHG
1Q GULIHHQAFDSDAMAV 1Q WH GHVI Q P SGP HOBMRQ DQG HQKDGAHP HOARI
\RX\W DQG FRPPXQW \SDFHV 7KWRXJK DQ RSHQ DQG FREERUDWH
DSSURDAK  WH \VRROIW IRWMY FREERUIMRQ DPRQI \RXQ SHRSG
SUIRIHMWRQDY 1Q WH IIHT LOMMARQY DQG GFDOFRP P XQUWHY FRQMEXW
VR WH FUDARQ Rl WEAQDE®! DQG VRADD LQGRYDWYH HQYILRQP HQW

7KLY 7RROMY DCGUHWHG VR

. <RXQ 3HRS®IDQG ,QRWP DO IRXSV

. <R : RUHY ( GXFDRY DQG 7WIQHY

. <RXW RU DQVMRQY DQG & IYIOSRAHW RU DQVDWRQY
./ RFDCB XWRUMHY ,QUMARQY DQG 3RTR P DNHY

. SQYHWMAV 5HHDURKHY DQG/ RFDO&.RP P XQWHV

<RXQJ 3HRS®I DQG ,Q RWP DO* LIRXSV

<RXQ SHRS®I JHG VR UHSUAMHOMAH FRUH Rl WH 63$5. SURWFW
JQYROHG 1Q GHMJ Q DQG SIRRWSLQI SURFHWHY WH VENH RQ DQ DPWH URGH
1Q WDQVRWP Q) WH \SDAHV GHVI QHG IRUWHP  7KH 7RROMSURYIGHV VRRY
DQG RSSRUNQWAY VR GHYHRS WDQWHIDOWD VAHQI WHQ WHUVHQH RI
EHRQILQ) \R WH FRP P XQW DQG EHFRP H DPWYH FROMEXVRWY R \RADO
FKDQIH 7KLY GIP HMRQ IV FRVHO FRQUHAMG VR WH SUCAS®N Rl DXWHQAE
SDWASDARQ DQG \ RXW SURVII RQVWP RXVEIRHG LQWH | RERZ LQI FKDS\WLY/

<RXVK . RUNHW/ ( GXFDVRWY/ DQG 7WDICHWY

7KH 7RROMWL GHMJIQHG DV DQ RSHIDARCDOUMRXUFH IRU\ RXW Z RUNHWY/
HGXFDWRWY DQG WDIGHWY HQJ DJ HG 1Q ERW |RUP DODQG QRQ | RUP DCHGXFDARQ
MSURVIGHY P HWRGR®J IHV \RRY' DQG J XIGHIHY VR | DAQMM SDWASDRY
SIRFHWHV SURP RW H SHUHQADOBDWRQ)  DQG VXSSRWINMH GHYHBSP HOARI
\RXQ) SHRSGR/ W@ DQG FRP SHMQFHV ,Q SDWEXOU WH FKDSWY
GHGIEDMG R FR GHVJ Q SUCAS®N DQG P HMRGR®J\ RIIHUD SWDPWFDODQG
SHGDJ RJ IFDO WP HZ RUN VR VXSSRWINMHUUR®! DV | DAMBRY/



<RXVKK RU DQVDARQV DQG &LYLOBRAHW RU DQVDARQY

7KH VWRROWY DOR DGAHWHG R \ RXW RW DQMDARQY  FXGMUDODWRADARQY
DQG WILG VHRVRUHQMAEY RSHIW) DABFDO QOMRQDO DQG ( XURSHDQ GIYHY
) RUWHWH DRARY WH 7RROMWUHSUIMHQN D YDACEG! UHVRXUAH WR GHMJIQ
SDWASDRY  IQWDAYHY MAHQI WHQ WH TXDONV Rl \ RXW Z RUN DQG SURP RWM

VRADOIQQRYDARQ 7KH FDVH WYGIHV SUNVHOMG 1Q WH VRROIMRITHUFRQRUHM
DQG UHSTFDE®! H, CP SBV

/ RFDOB XVKRUVIHY |, QAMIAMVRQY DQG 3RAR P DNHWY/

7KH 7RROMLY DOR LOMQGHG |RUSXETF ERGIHV ®FDODGP IQVADMRQY DQG
SRIA\ P DNHY IQMUHMG 1Q SURP RWY  IQFOMYH DQG VXWRQDE®H \ RXWK
SRIAHV 7KDQW R IW P HWRGR®J IFDODSSUIRDAK  63$5.  FRQAIEX\WMV \R
OMI DAY FR GHMJIQ SIRFHWHY QR \WUIMRUDO GHYHESP HOA\ADMI LHY
IRWMIQ) WH FUHDARQ RI \ RXW IUHQGO SXEQF \SDFHV DQG WHQ) WHQQ)
WH GIDBI XH EHVE HHQ\ RXQI SHRS®! DQG [QWAMWRQY

8 QYHUMHV 5 HVHDURKHWY DQG / RFDO&RP P XQWHV

) ID® WH VRROIWLY DCGUHHG VR XQYHUMWHY UMDUKHY DQG ®FDO
FRP P XQWAV IOMUHVMG 1Q GHYHBSIQ) DQG GIWHP IQDWQ)  LQQRYDWYH
SUPWAHV 1Q WH \ RXW VHARU 7KH 7RROMUHSUHVHQA D YDODE®! UHVRXUAH IRU
UMDUK  HSHIPHODARQ DG GWHPIQDARQ R SDWASDRY

P HWRGRBJ IHV FROMEXWY VR WH JURZW Rl D FX@XUWH RI FRERUMRQ

DQG WKDUHG 6DQQ)



7KH63$5. SURMIPALJ URXQGHG LQWH EHIH WDW RXQ) SHRS®! VKRX@ EH
UHARJ QVHG DV DRYH FRQMEXVRWYY 1Q WH GHYHEBSP HOARI WH FRP P XQUWHV
IQ ZKIFK WH @H 7KUIRXIK FR GH-MJQ P HWRGR®J IHV DQG FRIERUMWH
SWDPWFHY WH SURMPWSURP RWAV WH FUHDMRQ Rl DFFHWME®!I GHP RADAF

DQG KWEIQDE®! \RADO\SDAHV 1Q ZKIFK \RXQ) SHRS®I DUH QRWP HUHD

UHASIHQW Rl VHFHV RU SRTIAHY EXWFR FHDRW Rl HQYLLRQP HQW VKDW
UHVSRQG VR WHUGHHGY DVSILDARQY DQG HYHY GD\ UHDDAHY

)XQGHG E\ WH (P XV 3WRIUPPH 63$5. IV IX® DDQHG ZIW WH
VDI LE SURUMHY DQG | XQGDP HQOYDOHV Rl VKH ( XURSHDQ 8 QRQ 7KH
SURMPWFRQMEXWA VR \WHQIWHQQ) \ RXW SDMASDARQ  LQCRYDARQ 1Q
\RXW ZRW \RADO IFOMRQ DQG GHP RADW HQIDIHP HQN ZKIGH
SURP RW IQMUPXOMUDOGIDERI XH FRADERUDARQ DQG DRRYH AM HOWKIS

7KUWRXI K SUDPAFDODQG FRADERWDAYH FR GHVI Q SURAHWHVY 63$5. WXSSRW
\RXQ) SHRS®I 1Q EHFRP LQJ DRWYH FRQMEXVRWY VR FRP P XQW @H DQG ®FDO
WDQURWP DARQ 7KLY DSSURDFK UHGBFW WH ( XURSHDQ 8 QRQY FRP P WP HQW
VR SURP RWY LQFOMYH DQG LQQRYDAYH GDUQQ) RSSRUMQMHY WDADGGUHW
FROMP SRUDY \RADOFKDTQJ HV DQG VWHQ) WHQ GHP RAIDAF SDIMASDARQ

$ @ QP HQAZ VKK ( LDVP XV 3URUMHV DQG ( XURSHDQ <RXVIK 3RTAHV
63$5. GUHA®D FROMEXWV \R VHYHDONH SURUMEV Rl WH ( IDWP XV
3WRIUPPH DG WH (XURSHDQ 8QRQ <RXW 6WDMI\ K
SDUMEXDUD WURX K WH SUCASBIVRI

. (QDIH (QFRAJIQ) GHP RADWE SDWASDARQ DQG  DRWYH
AW HOWKLS

. &RQHAW  GWHQIWHQQ) FRRSHIDARQ LQFOMRQ DQG LOMUFXGMUDO
GID®RJ XH

. (PSRZHU 6XSSRUWMYJ DXVRQRP\ FRP SHWQRH GHYHRSP HQWV DQG
\ RXW DI HQR



7KH SURPASHALIEDD SURP RWV

.+ QFOMRQ DQG GLYHMW HQUXUQI HTXDORSSRUMQWAY | RUHQI DI HP HQW
DPRQJ \RXQJ SHRSO®I ILRP  GLIHHQWVRADO FXOMWDO DG HARQRP IF
EDANI LRXQGV

. 4 XDOW DQG LQQRYDMRQ 1Q \ RXW Z RIN WURXI K WH GHYHBRSP HOARI
UHS@FDE®I FR GHVI QP HWMRGR®J IHV

. $PWYH AW HQKLS DQG GHP RADAF SDWAFASDARQ E\ IQYROIQ) \ RXQ)
SHRS®! 1Q FRQAUMM GHAMRQ P DNQJ DQG WDQM RUP DARQ SURFHWHY

. 6RIGDUW DQG ( XURSHDQ FRRSHUDARQ WUWRXJ K FRADERUDARQ P RQJ
SDWEHYIRP * HP DQ ,WE® DQG5RP DQD

7KH WDQWDMRQDO GIP HMRQ Rl 63$5. HIEGN WH HFKDQH Rl
H SHUHQAHV DSSURDAKHV DQG JRRG SWDPWFHY DRIRW Gl HIHQAMMUMRUDO
DQG FXOMWOFROM W FROAEXWY \R WH FUDARQ R \XWRICDE®! DQG
WDQV HDE®! DSSURDAKHVVR \ RXW SDIALSDARQ

&UHDAQ <RXVK &HQWHG 6RADO6 SDRHV

7KH YMRQRI 63$5. VENHV VKDSH WURXJ K WH FUHDWRQ DQG WDQU RUP DARQ
Rl VRADOVSDAHY WDAIRWMMUIQMDPARQ FUHDAYW GDUQIQ) DQG FRP P XQW
HQIDIHP HQWV 7KHVH \SDFHV D QRW XQGHUAMRRG MP S® DV SK\MIFDO
HQYILRGP HQV EXWDOR DV IHDMRQDODQG M P ERTE SOFHV Q Z KIFK \ RXQJ
SHRS®! FDQ GHYH®S D VHQH R EHRQIIQ) AYIE UVSRQUEION DQG \RADO
FRQUHAARQ

5HVHDUAK RQ SDIWAISDRY SOQQQ) DQG \ RXW Z RUN KLY K@ KW WDW RXQJ

SHRS®! HQJDIH P R DRRYHO Z KHQ SDWASDARQ LV IRRWMG 1O HYHUY GD\

FROM W \XFK DV QHIKERXWKRRGV \FKRRY \ RXW FHOAHV DQG SXETF
\SDFHV ) RUWLY BDVRQ 63$5. SURP RWV FR GHVLI Q SURFHVHY VIKDAALY
IRP \RXQ) SHRSGE/ @HG H SHUHQFHV DQG HQFRXWDIH WHU DPWYH
LQYROHP HQAIQ\KDSIQ) WH HQVILRGP HQA DUIRXQG WHP

QWL SHYSHARYH SDWASDRY \VRADOSDRHY FROMEXW \R

. 6WHQ WHQQ) GHP RAIDAF SDIWASDWRQ DQG LOWL) HQHUIDARQDOGIDE XH
. 3URP RWQJ DFFHWEIOV LQFOMRQ DQG GLYHWW

.« ((QFRXU Q) FUHDWYW FREPERUMRQ DQG VRADAQCRYDARQ

. BXSSRUMY FRP P XQW HQJ DJ HP HQADQG AVIE UAVSRQUELDN



- ) RWAUQ] RZ QHIKIS DQG BQ) WP \XWEICDELON Rl SURVIPW DQG
\SDAHV

<RXWK $ JHQR  7TIMWDQG &R HMJQ

$ FHOADOSUCHS®! Rl WH SIRMPMY \ RXVK DIHQR  7KUIRXIK FR GHMJQ
\ RXQ) SHRS®! DRAYHO SDWASDM LQ DASKDVHV Rl VIKH SURFHW [URP QHHGV
DQDOMY DQG IGHMRQ R SIRRWSIQ) [P SGP HOMMRQ DQG HYDODWRQ 7KLY
DSSURDAK  VXSSRW WH GHYHBRSP HOW R SUDPWDO DQG WDQWHWDO
FRP SHMQFHV LQFOGIQ) FRIDERWDARQ  FUMFDOWINIQ)  FRP P XQIFDARQ
GDGHUKLS DQG SIREGP \ROLQ

3DWASDRY  SBRAHMWHY EHFRPH PRWH HIHPWYH ZKHQ WH  IQFGCH

FROAHWM DQG YIME®! DPMRQV 7HP SR  IOMYHOARQY  SURRWSHY
FUDIH IOMXIMRQY DQG FRP P XQW DRRMMHY DBZ \RXQ) SHRS®I \R
PRYH ILRP IGHDV VR DAIRQ VWHQIWHQQ) P RWDARQ RZQHUKIS DQG
AYIE HQJ DJ HP HQW

7MWV DOR SOV D IXQGOP HQEO RGB! ZIWIQ FR GHMIQ SIRFHWHY DQG
GHYHRSV J IDGXDE WURXJ K WDQUSDUHQR.  FROAQXIW GIDBJI XH DQG \KDUHG
UNVSRQUEIDN : KHQ\ RXQJ SHRS®! VHH WDWAKHULGHDV FDQ LQ OHQFH UHDO
RXVWWRP HV SDUWASDARQ EHFRP HV P RUH P HDQIQJ | XODQG UHOMRQWKISV Z WK
IOMIMARQY DQG FRP P XQUWHV EHFRP H VIARQJ HU

( VKIEDODQG 3HGDU RJ LFDO) RXQGIVRQY

7KH 63$5. 7RROIWLY JXIGHG E\ D \KDIHG HWIFDO DQG SHGDJRILFDO
ILDP HZ RUIN WDWQIRWP V DOSURMPADPRYIMHY DQG Z RINQI P HWRGY 7KHWH
SUCAS®N DH DD QHG Z W ( XURSHDQ UHFRP P HQGDWRQY 1Q WH IHGV R
\ RXW Z RN SDWFISDARQ DQG VRADOUHVHDURK

&RUH YDOHV IQFOGH

. 0 HDQIQJ I XCDQG IQFOMYH SDWFASTMRQ
. <RXW HP SRZ HIP HOADQG FR UNVSRQUELOV

. 1 RQIRUP DCHGXFDWRQ DQG H SHUHQADOBDUIQ)
. &UDARQRI \DIH DQG UASHPWXOSDRHV

. 7WDQSDHER DQG IQRWP HG FRQHQW

. 3IRWPMRQR! SUYDR DQG SHYRQDOGDE

« (TXW GYHWW DQG DAFHWIELOW



6XWEIQDELON DQG \RADOUHVSROUELDN
. 2 ZQHUKIS DQG VHQHRI EHRQIIQ)

7KH HWIEV Rl FR GHVJ Q FRQFHUD QRWRQD WH RXWRP HV Rl SDWFASDARQ
EXWDOR WH ZD\V [Q Z KIFK SDWASDMRQ IWHD VENHV SOFH &R GHMJIQ
WHHRMH WHTXWH DMQARQ VR GLIQW  IQFOMRQ  UIHVSHRW HP RURQDO
ZHEHQ DQG J HQXIQH LOYRYHP HQAMURXJ KRXVWAKH HOWH SURFHW

7TKRXIK WH 63$5. 7RROIW WH SURMFWDPV \R FRQMEXWM R WH
GHYHRSP HOVRI D VAWRQIHU FX@MUWH Rl \ RX\W SDWFSDWRQ DQG \RADO
IQORYDARQ \XSSRWQ \RXQJ SHRS®I DV DRWYH FROMEXWRWY \R P RUA
GHP RAUWE  UHMIHQVDQG \ RXW 1UHQGD FRP P XQUHV

7KH HWIFDO DQG P HKRGR®J LFDO SUGASGN LOARGXFHG KHUH Z 1@ EH
H SRUHG IXUKHUIQ &KDSWAU  GHGIFDWG R WH IRXQGDWRQVRI FR GHMJIQ
IO\ RXW Z RW



7KH SURMPMY WH UAVXOWRI WH FRIDERUDARQ EHVE HHQ VKUHH ( XURSHDQ
RUDQMVDARQVIWRP * HPDQ V2O DQG 5RP DQUD 7KH SDWHUKLS EUQIV
VRI HWHUFRP SGP HQEW H SHWAH 1O WH IHTBV RI \ RXW Z RN QRQ IRWP DO
HGXFDARQ \RADO IQQRYDWRQ DQG SXEGF SRTAHV HOXUQ D
P XGAGVASTDY DG WDQWDARQDODSSURDAK. 7KLY FRRSHUDARQ | RUMLY WH
H FKDQIH Rl JRRG SUDPWAHV WH GHYHBSP HOAR! IQQRYDWYH DSSURDAKHY
DQG WH FUDARQ Rl VXWILQDE®! DQG UHSTFDE®! RXWRP HY DAMMH ( XURSHDQ
®YHO

7KRXIK WH M QHU\  EHVE HHQ AYIOVRAHW RU DQMVMRQY DQG D SXETF
DXWRUW 63$5. SURP RWV \RXW SDWASDARQ DQG IAHQIWHQY WH
TXDOV R \ RXW ZRWIN FROMEXWQ) VR WH FUIMRQ RI P RUH IQFOMYH DQG
UHMOHQAFRP P XQWHY

- SRWMUYDXP %D * HP DQ
. &XUED GH &XOWA 5RP DD
0 XQASDOV Rl 0 DFHD/D ,\EBO

5 RMUYDXP %HUID * HUP DQ\
SRMUYDXP %D 8* 1V D QRQJRYHUP HQEORU DQMVIARQ IRXQGHG 1Q
E\ GRMUYDXPDHY9 HWEEQKHG 1Q WP DQDJ HV WH SURVIFW
Rl WH 5RMUYDXP QHVE RUN [Q WH AW Rl %D SDUAEXO® 1Q WH GMAMEW
Rl 0 DJDKQ+HBWGRU VXSSRUAMY WH VRADODQG FXGMUDOGHYHBSP HQARI
\RXQ) SHRS®! WURXJ K QRQ |RUP DOHGXFDARQ DQG \ RXW SDMASDARQ 7KH
RUDQMIARQ [P SOPHQN HGXFDARQDO SIRWFW  FXOMWDO  HYHQW
IOMODWRQDAQUDAYHY IXQGHG E\ WH ( XUIRSHDQ 8 QRQ IQFOIGIQ) ( IDWP XV
DQG WH ( XURSHDQ 6RASDUW &RV DQG VKPP HUFDP SV IRU\ RXQ) SHRS®
Z W |HZ HURSSRUNQWAV

© IWIQ WH 63$5. SURMPW 5RWU YDXP %4\ DFW DV WH FRRUGICDRU
HOWUQ) WH RYHID®P DQDI HP HOARI WH FRORWKP  DGP IQVADAYH DQG
ILQDGADOVKSHWIMRQ FRP P XQFDARQ Z M WH ( XURSHDQ &RP P IMIRQ DQG
P RQURUQ) WH TXDDV Rl SURMPARX\WRP HV



MDOR FROMEXWV VR WH GHYHBSP HQARI WH FR GHMJ QP HWRGR®J\  WH
IDADMARQ R WH &R' HMJQ /DEV SIRRWSIQ) DPWMEN DG WH
GMHP IQDARQR! SURMPARXVBXW

0 XQASDDNV Rl 0 DFHDVD VXD

7KH 0 XQFASDIV Rl 0 DFHID® LV D SXEQF DXWRUW GFDMG [Q WH 0 DUKH
5HIIRQ 1Q FHQADOMIEO : W DSSUR] [P DMO ICKDEMIQWV \WH AW LV
NQRZ Q IRU IW KIMRUFDODQG FX@XWDOKHWR H DQG IRUWH SUMWHGAH RI
[P SRWEQN FXOMDO IQMMARQY \XFK DV WH 6IHIMMUR KRPH Rl WH
O DFHD® 2 SHD )HWMYDO 7KH P XQASDO DGP IQVADARQ SWURP RWMV
HGXFDWRQDO VRADO DQG FXGMWDOSRAIAHY IRU\RXQ) SHRS®I WURXIK W
RILEHVDQG <RXW &HOAH IRWMUQ) \ RXW SDIASDWRQ DQG \RADAGFOMRQ
MDOR KDVH WIQUYH H SHUHQRH [QP DQDI QI ( XURSHDQ SURMPW

© IMIQWH 63$5. SURMPWWH 0 XQFASDIW RI 0 DFHIDID SO VDN RGI 1O
WH GHYHBSP HQNV DQG YDIGDARQ R WH FRGHMJQ P HWRGR®I\ W
FROAEX\WV VR WH UMMADURK DQG SXEGFDARQ Rl WH 7RROM/FRRUBLCDWA WH
. IENRII 0 HMQ) DQG [P SGP HQN SIBGWDPRMWN DAWH GFDOBIVHO WDOR
SDWASDMV 1Q SIRRWSIQ) DQG WWVAQ) DPAYIMN DQG 1Q WH GIDIWQ) Rl WH
VRROW HQXUQ) WH IOMI UMRQ Rl SURMPAUHVXOV IQR SXEQF SRIAHY DQG
WHURQ WP \XWELCDELON

&XUED GH &XOXWA 5RP DQD

&XUED GH &XOMA LV D QRQ J RYHLQP HQECRW DQVDARQ FRP P IWHG VR \ RXW
GHYHBSP HQMQ XWODWDV Rl 5RP DQAD 7KH RW DQVDARQ SURP RV CRQ
IRWP DO HGXFDWRQ FXOMUH DQG \RXW SDWHASDARQ ZIW WH DP RI
[P SIRYIQ)  HGXFDARQDO RSSRUMQWHY DQG FRP P XQW  HQJI DIHP HQW IRU
\RXQ) SHRS®I Z KIBI FROQMEXWY VR WH UHYMIDVDARQ Rl UKUDOWALMRUHY
YDHG 1Q,] YRDUHBI 1Q 3UDKRYD &RXQW IWZ RUNV SUP DU Z IV DGROMHQW
DG \RXQ SHRS®I SWIRYIGQ) WHP ZIW \RRY DQG RSSRUMQWHV R
EHRP H DRAYH FROMEXVRY Z WIQ WHURRP P XQWHYV ,\W Z RUN LV EDVHG RQ
WH FUHDARQ Rl VDIH DQG LQFOMYH \VSDRHY WH SIRWIPARQ RI \ RXQ) SHRSOR/

W KW DQG WAHQI WHQQJ WH \ RXW VHRVRUDWERFDO CDARCDO DQG ( XURSHDQ
GIvHY

© IWIQ WH 63$5. SURWFW &XUED GH &X@MA SOV D FHOAMDO RBI 1Q
P HWRGR®J LFDOGHYHBSP HQADQG WDIQQ)



WRQAIEX\WV VR QHHGV DQDOMY DQG GD FRIIPURQ [RP VLI HWJ URXSV

VXSSRUQ) WH GHYHBSP HQV Rl FR GHMJQ DSSWRDFKHV DG SURMFW
DPRYMEV \WDOR RUDQHY WH ,QMEODWRQDO 7WIAQ) &RXWH IRU <RXW
© RUHY FROAIEXWV R WH IDADBARQ Rl WH &R ' HVJ Q/ DEV SDUAASDMYV
1Q SIRRWSIQJ DRRYMHV DQG GIMAHP LODWRQ R UAVXAV DQG EUQIV IARQ)

H SHWH LQ HYI DI Q) \ RXQJ SHRS®! IURP  XUDOFRQM W DQG 1Q XMQJ QRQ

|RUP DCHGXFDWRQ DV D GUYHUI RUSDWAS DARQ DQG GHYHBRSP HQW



7KH 63$5. 7RROMLY WH P DIQ SWDPMFDODQG P HRGR®J LEDOUHVRXUAH
GHYHBSHG Z IWIQ WH SURMPW WY FRQFHIYHG DV DQ DGDSVEE®! J XIGH \R
SURP RWM \ RXW SDIASDARQ WURXIK FR GHMJQ ,WSWRYIGHV D WHRUMIFDO
DQG RSHUMRQDO!UDP HZ RUN [RU\ RXW Z RUHY RU DQVDARQY LOWMAWRQY
DQG DPWYH \ RXQ) SHRS®! VXSSRUWAQ) WHP 1Q GHMI QQJ DG WDQURWP L
XWEICDE®! DFFHWE®! DQG \ RXWK 1 UHQG® \SDAHV

7KLY VRROMKDV EHHQ GHYHBSHG VR J XIGH UHDGHWY WURXJI K D SURJ UMLYH
SDW IIRP XQGHWMEQGIQ) WH SUCASGN R FR GHMJQ VR DSSOIQ) \RRY
DQG DSSURDAKHV 1Q SUDPWAH  7KDQW VR W P RGX@U WKAXUH WH 7RROIW
FDQ EH XVHG ERW DV D FRP S®GMW JXIGH DQG DV D UHHWHQFH UAVRXUAH IRU
\SHALLF SURVIPADPARYIMY WADQ IXSSRWMH GHMI Q Rl DQ HOMH FR GHMJ Q
SURAHW RU KHS XVHWY VHBFWIQGLYIGXDOVRRY DQG SUDPAFDO QI KW \R
DGDSVWR WHURZ Q FRQM W

7KH SUDPMFDOSDUAASDRY VRRY DQG Z RIWKRS P HWRGY FRQUHAMG \R
WH GLIHHQASKDHV Rl WH P HWRGR®J\ DUH FROPWMG 1Q WH $ SSHOGL

ZKHH WH FDQ EH DEDSWG DQG FRP EIQHG DFFRWGIQ) VR WH FROM W
SDWAFASDQN DQG REMPWYHVRI HDFK SURMPW

6VWXPWUH Rl VIKH 7RROIW

7KH VRROMIY VAXPMUHG LOR V[ P DIQ FKDSVMALYY HDRK GHMJ QHG VR SURVIGH
NRZBIGJH VRRY DQG IQWSILDARQ IRUVKSSRMQ) FR GHVI Q SURFHWAV 1Q
\ RXW Z RWN

&KDSWU QARGXPURQ
&KDSWU  3UCASBVRI &R' HVJIQIQ<RXW: RWN

&KDSWU 63%$5. &R' HMIQO HMRGR®I\
&KDSWAU +RZ WR) DAHODM &R HMJQ
&KDSWU &DH 6WGEHY

a» &KbsWU &RQFOMRQVDQG 0 RWYDWRQ



&KDS\WU , QARGXPVIRQ

OARGXFHY WH FROMWRI WH 63$5. SURMFW FOUI\ Q) WH YIMRQ
REMPAYHY DQG UHBIYDQRH Rl WH 7RROIMW  WSUMHON WH FRQOHPIRQ Z W
( XURSHDQ SURUMHV WH SDWEHUKLS  DQG WH HWIFDCSUGAS BV I XIGIQ) WH
VRROIWVRITHIQ) D \KDUHG XQGHIMEQEIQJ RI W SXUSRVH DQG P SDFW

&KDS\WU 3UCASBVRI &R’ HMIQIQ<RXWK : RWN

" HIGHV WH HWIFDODQG SHGDJ RI IFDOIRXQGDARQY WDWJI XIGH WH HOAH

7RROW 7KHH LQFOGH P HDQQI IXOSDWASIMRQ DQG \ RXW DIHQR  QRQ
))lRLPDO—GXFDARQDQGl—[Sl—UL—QADO@ﬂQQJ WH FUDARQ RI \DIH \SDFHV D

VHOH R EHBRQIIQ) DQG WH [P SRWBQAH Rl FRQFRUHWM DQG YIME®I RXWRP HV

7KH FKDSWIUDOR LQARGXFHV WH URBI Rl WH \ RXW Z RUHUZ IWIQ FR GHMJ Q

SURFHWHV

&KDSWU 63%$5. &R' HMJQO HWRGR®J\
UHVHQN D VAKPWUHG DQG UHSTFDE®! P HWRGREJ LEFDOI P HZ RUN RU DQVHG
1 IOR DGDSWE®! SKDWHV 7KHVH IQFOGH FROM W DQDOMY  IGHDARQ
Q) H SHUP HQAMRQ HYDODWRQ DQG GIMHP IQDWRQ 7KH FKDS\WU
IHV REMPAYHYV DRRWY IQYROHG DQG H SHAMG RXVWRP HV KLJ K@ KW
WH URBI Rl \ RXQ) SHRS®! DQG \ RXW Z RUNHW/ WURXJ KRXVWMH SURFHW

&KDS\WU +RZ \R) DADMWM &R ' HMJQ

£ [ SBRUHVWH WRGI Rl \ RXW Z ROHWY/ 1Q | DADMWY FR GHVI Q SURFHWHY Z WK
SDWFXOU DMMOARQ R WKWEXITIQ)  IQFOMRQ FRP P XQFDARQ HWIFDO
SUDPWAH DQG WH EDDQRH EHVE HHQ JXIGDQRH DQG \ RXW DXVRQRP\  7KH
FKDSWIUDOR UH GFW RQ FRQI @PWP DQDI HP HQWSDWASDARQ G\ (TP IFV DQG
WH FUDARQR! VDI H DQG VXSSRUAYH HQVILRQP HQW | RUFRERUMRQ

&KDSWU &DWH 6WGLHV

2 UVHQN FRQAUHM H, DP S®V DQG J RRG SUDPWRHV GHUYHG 1URP - UHVHDURK DQG
SDWZHUBH, SHUHQFH 7KH FDVAV DUH FRQUHAMG VR GLLIHIHOWSKDAHV Rl WH
P« GHMJ Q SURFHW DQG GHP RQMADM KRZ WH P HMRGR®J\ FDQ EH DSSTHG
o MW GLYHYH FRQM W URVRXUAHV DQG GIVHY' R WIFKQR®J \



&KDSWU  &RQFOMRQVDQG 0 RWYDMRQ
7KH [LCDOFKDSWAUNKXP P DUl HY WH NH P HADI HY Rl WH 7RROMMDQG RITHY D

FRQFOGIQ)  UH BFWRQ DGGUHWHG WR \ RX\W Z ROHY DQG \RXQ) SHRS®I W
HQFRXUDJ HV H SHUP HOMARQ LQWDWYH DQG WKWMQ FR GHVI Q SURFHWHV
SURP RWQ) WH FUHDARQ DQG FDUH RI LQFOMYH DQG \ RXW 1 UHQGO \SDAHV

+RZ VR 1 DYL] DviA ViKH 7RROIW
7KH63%5. 7RROMGRHY QRWHTXILH D VWPAUHDAEIQ) RUWBHUDQG FDQ EH XVHG
G IE® DAFRWEIQ) VR WH XVHIBCHHGY DQG SURMPARENMPRYHY

+ HUH DUH \WRP HZ D VVR X\H IW

. 5HDG WH \RROMIWRP EHJIQQQ) VR HQG IRUD EURDG XQGHWMIQGIQY R
WH P HWRGR®J\
([ SBWH IQGIVIGXDOFKDSWY DFFRWGIQ) VR \SHALLE IQMUIHVV RU SURVFW
SKDHV

. BXSSRUAZ RUWKRSV FR GH\J Q DRAYMEY DQG \ RXW Z RUN SUDPWEHY

. $GDSWWRRY DQG DSSWRDAKHV \R G HHQWEFDOFRQM W DQG VU HW
JURXSV
QM DM FRGHMIQ P HNRGRBILHV IQR HGXADWRQDO \RADO DQG
FXOMUDCBURVFW

7KH 7TRROMILY [QMQGHG DD | ®f LE®! DQG DGDSVEE®! UVRXUAH IDKHUWDQ D
I HG P RGHO 8 VHWY DUH HQFRXUDJ HG VR H SHUP HQW UH GFW DQG DGDSWWKH
SURSRVHG DSSURDAKHV DFFRWGIQ) VR WHURZ Q UHDDMHY DQG FRP P XQWAY

8 \H WL 7RROMDV D FRP SDW IRUFKDQIH H S&WH H SHUP HQVDQG FR
GHMJQ : MK 63$5. HYHY \SDFH FDQ EHFRPH DQ RSSRWXQW IRU
SDWMASDARQ FRIERWDARQ DQG J URZ W






7KLY FKDSVWUH SERUHV VIKH HVIKLFDO SHGDJ RJ LFLX
DQG FRMERWDAYH SUGASGN KDWXQGHLBLO VK-
63$5. 7RROIW,WKLJKQ KW KRZ FR GHW Q AX
VXSSRUNP HDQIQJ | XO\ RXVK SDUAASDARQ QRQ
IRWP DOBDLQQ) D VHOWMH Rl RZ QHUKLS DQG i
FUHDVRQ RI VDIH DQG \ RXVK | UHQG® \VSDRHV




&R GHMJIQ 1Q \RXW ZRW LV P RWH WDQ D P HWRGR®J\ WLV D ZD R
UHFRIQUQ) \RXQ) SHRS®I DV DAIYH FRQMEXVRY VR WH HQYLLRGP HQNV
FRP P XQUWHV DQG SURVIFW WDW\KDSH WHU @HV  5DMHU WDQ WHDAQ)
\RXQ) SHRS®! DV SDWLYH EHQH LFIDUHV RI DPAYMHV RUVHIEHV FR GHMJQ
DSSURDFKHV SOFH WHP DWWH FHQAM Rl LGHQW Q) QHHGV  J HQHUDAQ)
IGHDV P DN GHAMRQV DQG P SGP HQAQ) DPURQY

SHVDUK DQG SWAWH DARW (XWRSH GHP ROMDM WDW FR GHMIQ
SURAHWHV FDQ VIWHQI WHQ SDUAASDMRQ IQRBHDVH \ RXQ) SHRSBR/ VHOWH Rl
RZ QHUKIS DQG EHRQILQ) DQG FUHDWA P RUH UHBIYDQADQG \ RXVK [ UHQGO
\SDFHV DQG LQMDAYHY &R GHMJQ DOR WXSSRW GDWQQ)  FRQIGHQAH
EXI@IQ) DQG AME HQI DI HP HQAE\ HQDE@Y \ RXQ) SHRS®I\R P RYH |LRP
IGHDV'VR DPRQ WURXJ K GLUHPWQYROHP HQAQ UHDOSURFHWHY

7K FKDSWU SUMHQNV WH NH SUCAS®NV WDWXQGHBIQ WH 7RROIWDQG
SWRYICH D WKDWHG HWIFDODQG SHGDJ RI IFDOI RXQGDWRQ |RU DORR GHMJQ
DRPRYVHV H SBUHG IQWH IRTRZ 1Q) FKDSWLY/
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$SWWH K-DWR FRGHMIQ @V WH SUGAS® Rl P HDQQIIXO \ RXVK
SDWAASIMRQ <RXQ) SHRS®! \KRX@ QRWRQD EH FRQXOMG EXWDRRYHD
IQYROHG DV FR FHDIRY GHAMRQP DNHY DQG FRQMEXVRY/ WURXJ KRXW
WH SURFHW

7KLV DSSUIRDAK IV FBAVHD @NHG VR WH IGHD Rl \RXVIK SURVIJ RQ\P
WHFRIQUQ) \RXQ) SHRS®I DV FDSCE®I DRARY Z W YDOTE®! NQRZ BIGIH
H SHUHQAHV DQG IGHDV &R GHMJQ SURFHWHY DH P RWHIHPRYH Z KHQ
\RXQ) SHRS®! FDQ LQOHQH UHDO RX\WRP HV  IDAHU WDQ SDWAFSDW

W P ERIFDO® RUWRNHQMAFD®

SHVHDUK RQ \ RX\W SDMASDARQ KL KD KW WDM RXQ) SHRS®I HQI DI H
P RUH DPRYHD Z KHQ WH  \VHH WDWWHU FROAIEXWRQY FDQ BDG R YIME®
AKDQH DG ZKHQ WH D IQROHG 1Q FRQAUHW GHAMRQP DNQJ
SIRAHWHY 7UDGMRQDORS GRZ Q SDWASDARQ |RUP DV RIWQ [DOR HQJ DI H
D GIYHUH WDQIH Rl \RXQ SHRS®! HVSHAD® Z KHQ SDWASDARQ U DIQV
DEVADPARUGVARQGHAWG |URP WHUHYHW GD UHDDAHV




,QSWPWH WLV P HDQV

. QWROIQI \ RXQJ SHRS®! ILRP \KH HDUDHWAWE HVRI D
SURMPW

. &UDAMY \SDFH |RUKHUIGHDV VR VKDSH RXWRP HV

. &UHDWY \KDUHG GHAMRQ P DNQJ SURFHWHV

. S5HRIQMQI GUIHHQARWP VRl SDWASDARQ DG
H SUWRQ

. 9DOIQ) @YHG H SHUHQRH DV H SHUAYH

<RXW ZRUHY SO DQ [P SRUEQMR®! LQ HQUXUQI SDWASDARQ LV J HQXICH
DQG QRWP HUH® SHURWP DAYH 7 KHUVIWN LY QRVWIR FRQAROMH SURFHW EXW
R | DAQIW FRQGIMRQV IQ Z KIFK \ RXQI SHRS®! FDQ DPAYH® FRQAIEX\W DQG
VENH RZ GHUKLS
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&R GHVJ Q SURFHWHV DUH GHHS® FRQUHAWG VR WH SUCAS®VRI QRQ IRWP DO
HGXFDARQ 1) (  <RXQ) SHRS®!I GO EHVAZ KHQWH DUH DRAYH® HQJ DI HG
1Q SUDPWFDCH SHUHQAHY UH GIPARQ DQG H SHUP HQMMRQ

/HDWQQ) E\ GRIQI IV WHHRUWH D FHQADOSUGQAS®! RI FR GHMJQ 5DWHU
WDQ GMVFXWIQ) SDMASDARQ RQD WHRUAWD® \ RXQ) SHRS®! H SHUHQRH
IVWAKURXJ K GILHPMQYROHP HQWIQ UHDCSURFHWHVY DQG DPARQY

7TKIRXIK GAMIQQ) EX@IQ) WMAQ) GMVAXOMQ) DQG UHBPAY) VRIHWHU
\ RXQ) SHRS®I GHYH®S DWQIH Rl FRP SHWMQRHV IGFOGIQ)

. 7HDP ZRWDQG FRP P XQFDARQ
. 3UREGP \ROIQ) DQG FHDWW

. 3RWPASOQQQ) DQG RU DVMRQ

. &LYIF HQI DI HP HQADQG GHP RADAF SDWFISDARQ
. &RQIGHQFH DQG VHD H SUHWRQ

5HVHDUK RQ H SHUHQADODQG FRABERWDAYH DSSURDAKHY \KRZ \ WDWKDQGY
RQ DPYIVIHV DQG SWDRAFDOH, SHUP HQARQ KHS P DIQAIQ P RWDWRQ DG
VIAHQI WHQ\ RXQ) SHRSOB/ IGHQMLFDMRQ Z MK SURMIPW DQG \SDFHV




6P DOVFDG! LOMYHQARQY WP SR DRARQY DQG SIRRWSHV DH RIWQ
SDWMEXOWD HIHPRYH EHFDXVH WH DARZ  SDWASDQN VR TXIEND VHH WH

LP SDPARI VMHIUFRQMEXWRQY

&R G-MJQ WHHRW WHDNV \RXQ) SHRS®! QRWMP SO DV SDWASDQW 1Q
DPAYHY EXWDV DRAYH GDLOHY UHVHDURKHY DQG FUHDVRWYY

Yil OWAE A O, 1A GAA
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( VKLFDOSWDPAEH 1 HWHQADOLQ DOFR GHMI Q SURFHWAHV LQYROIQ) \ RXQJ
SHRS®!I 3DWFASDARQ FDQ RQD EH P HDQQI IXOZ KHQ \RXQ SHRS®I IHHO
UHVSHAMG IQFOXGHG DQG HP RURQDE \DIH

&UDANY \DIH \SDFHV P HDQV HWEEQKIQ) HOMLRQP HQV ZKHWH \ RXQ
SHRS®I FDQ H SUAW IGHDV FRQAHWV DG HP RURQV Z IWRXW IHDU R

MGIHP HQV H FOMRQ RU UGEX®! 7KLV IV SDWEXOWD P SRUBQNZ KHQ

ZRINQ) ZIW \RXQJ SHRSG! IRP P DJICDOHG RU XQGHWHSUMHOMG
EDANI URXQGV

5HVHDUK HP SKDUWWHV WDWEDWHY VR SDWAESDARQ P XWWEH DPAYHO
UHGXPHG WURXJ K DFFHWIE®! P HWRGV \XSSRUAYH | DAQMMRQ DQG DAMQARQ
W IQFOMRQ 3DMASDARQ \KRX@ DGDSWIR \ RXQ) SHRSGR/ UDOAHV IDMHU

WDQH SHAWY \ RXQ) SHRS®! R DGDSWIR W IG IQMIMWRCDA RWP DV
( WIFDOFR GH\J Q SUDPWRH LQFOGHV

- (QIUQ YROQDY SDUAASDURQ

. SHVSHPWY SUYDR DQG FRQMHQW

. S5HRIQUQI GLIHHFRP P XQEDARQ VWON DG
DELOAHV

. $CDSWY P HWRGV\R SDUAASDQMBQHHGY

. $GCUHWQ) SRZ HUIP EDDQRHV EHVE HHQ DGXWV DG
\ RXQJ SHRS®

. 9DOIQ) HP RURQDOZ HAEHIQ) DERQI MGH SURMFW
RXWRP HV



6DIH \SDFHV DIH QRWFUHDWG DXVRP DAFD® WH  UHTXIWH IQMQARQDO
| DAQAMRQ WKW\EXIGIQ) DQG FROMXRXY UH BFWRQ E\ \ RX\W Z RINHY DQG
RU DQVHY

¥i8§ TAATA C ~CAALE
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2 CHRI WH WHQIWV Rl FR GHMJ Q IQ \ RXW Z RUN LV IW IRFXV RQ FRQPUHWM
DQG YIME®! RXWRP HV 3DWASDARQ EHFRP HV P RUH P HDQQI IXO ZKHQ
\RXQ) SHRS®! FDQ VHH WDWMHU IGHDV ®DG VR UHDODPARQ DQG YIME®

FKDQIH

S5HMDUK RQ FRPPXQW SWRWRW GHP ROMDMY WDW WP SRWDY

OMYHARQY SURRWSHV DQG P IER SURMPW KHS XWILQ HQJ DI HP HOADQG
UHQRUH RZ GHUKIS <RXQ) SHRS®! DUH RIWIQ P RUH P RYDWAG E\ SUDPWFDO

DRKIHYDE®! DPARQVWDQE\ ®Q) WP DEVADPWSOQQQ) SURFHWHY
7DQJ [EGI RAWRP HVP D\ IQFOIGH

. 5HGHVI QHG\ RXW \SDFHV

. 7HP SR IOWEAMRQY

. ([ KEMRQVRUSXETF SUMVHOARQY
. 0 XUDY RUFUHDAYH IQMYHQOARQY

. &RP P XQW HYHQW RUFCP SDLJ QY
. 3URRWSHVDQG P RGHY

. &RP P XQW [P SUIRYHP HQV

7KH YDOH Rl WHWH DPMRQV GRHV QRWGHSHG RQD RQ WHU \VFDB! ( YHQ
P DOAKDQI HY FDQ VWHQI WHQ \ RXQ) SHRSOR/ FRQIIGHQAH YIMEIONV DQG
VHOWH Rl DIHQR ZKHQ WH  H SHUHQFH WDWWHU IGHDV P DU DQG FDQ
1Q OHGPH WHUVXURXQEIQ) V

&HPEWAQ) DFKIHYHP HQV DQG PONQJ \RXQ) SHRSGR/ FROMEXWRQY
YIME®! VR WH Z IGHUFRP P XQW DU [P SRWBQAHBP HQNVRI WL SURFHW
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&R GHMIQ SIRAHVWHY KHS \RXQ) SHRS®I GHYHBS WIARQJHU HP RURQDO
FRQOHPRQY VR \VSDAHV FRP P XQUHV DQG SIRWFW : KHQ\ RXQJ SHRS®!
FROMEXW VR \KDSIQ) DQ HOVMURQP HONWH. DUH P RUH @\HO VR FDUH IRUIW
X\H MDPRYHO DG IGHOM Z IW W

3DWASDARQ URRWG [Q \ RXQ) SHRS®B/ HYHY GD\ HQYLLRQP HQW' \iXFK DV
QHIKERXUKRRGY \RXW FHOAHV \VAKRRY RU SXEQF \SDFHV WQGV \R
HQFRXUDJH WWRQIHU DQG P RUH P HDQIQJ | XO HQI DI HP HQV 6VIIWAQ)  |URP
SOFHVWDWDDHDG P DMIUVR \ RXQJ SHRS®! KHSV EUGI H WH J 05 EHVE HHQ
SDWFSDARQ DQG GDIO® @H

2 Z GHIKIS GRHV QRWP HDQ LQGIYIGXDOFRQARO EXWIDIHUD FREPWYH VHOH
WDW

. CTKIYSOPH LH GFW X\D

. C2 XUIGHDV DH YDOHGD

. C HKHSHG FHDM WKIVD

7KV VHOH R EHRQIIQ) WWHQIWHQY \RADO IQFOMRQ FRP P XQW
HQJI DI HP HQV DQG BQJ WP SDWASDMRQ ,WFDQ DOR HFRXWDIH \ RXQJ
SHRS®! VR EHFRP H P RUH DRAYH AMI HQV Z IWIQ WHUGFDOFRP P XQWHY
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&RGHMIQ FRQMEXWMV VR PDNQJ SK\MEDO DQG \VRADO \SDFHV P RUA
ZHPRPIQ) DFFHWMEGI DQG P HDQQIIXO IRU \RXQ) SHRS®I 6SDFHV
IQ OHQPH KRZ \ RXQJ SHRS®! [QMDRWGDLY |1HHO DQG SDVAFASDM

<RXWK IUHQGO® VSDFHV DIH QRWRQD IXQPARCDO WH.  DUH \SDFHV Z KHUH
\RXQ) SHRS®I IHHOFRP IRMEE®!I YME®! DQG UASHAMG 7KIRXIK FR
GHMJQ \RXQ SHRSGI FDQ \KDSH \SDFHV DFFRGQ) VR WHU QHHGV
QM DQG LGHQOMAHY



7KWVP D 1QYROH

. P SIRYIQJ DFFHWMELDN DQG IGFOMRQ

. &UDMY RSSRWYQUWAV IRU FUDWMW DQG LQRWP DO
LQMDPARQ

. SHWMIQNQI KRZ \SDRHVDUH X\VHG

. 7QMRPIQI XQGHXVHG RU GHIGFWG DUDV IQR
DPRYH FRP P XQW \SDFHV

5 HVHDURK KLJ KQJ KW \WWDWFR GHMJ Q SURFHWHY DUH SDVEXDUWD Hi I HAYH
Z KHQ FRQOHAMG VR \SDAHV \ RXQI SHRS®! DDHDG\  XVH DQG FDUH DERXW
(YHQ P DOMDG! \SDADO IOMYHMRQY FDQ SRMMWYHOD IQOHQH \ RXQ
SHRSOE/ UHOMRQKIS ZIW WHU HOMURQP HQV DQG  HQFRXUDIH  J BHDMU
FRP P XQW HQJ DJ HP HQW

-







7KL FKDSWAU SUAVHOWV WKH 63$5. FRGHWMIC
PHMRGR®IJ\ DQG IW PDQ SKDWHV IWRP
DAYDMRQ DQG WP EX@Q) VR IGHDARQ
SIRVRWSIQ] GMHP IQDARQ DQG SDUAFSDVRU
HYDODVRQ 7KH P HIRGR®JI\ LV GHMJQHG DV L
|®f LEG! |WDP HZ RIN VKDV FDQ EH DGDSWAG W
GLLIHIHQM RXVIK Z RUN DQG FRP P XQW FRQM W




0 TGk CAA” A
TAAC EC A" ¢ /&

7KY  SKDWH

IRPAVHY RQ XQGHUMIQGIQ) \RXQ) SHRSGB/ UHDDAHV

H SHUIHQFHV DQG UHDMRQWKISV ZIW \SDFHV DQG FRP P XQWAV  Z KI®H
EXLGQ) LQWDCP RAYDARQ

3WRAHW

© 7R XQGHUMIQG \RXQJ SHRSGE/ H SHUHQRHV QHHGV DQG:
: IHDMRQWKISV Z WK VSDRHY DQG FRP P XQUHY Z KIG! FUHDAQ
¢ P RWDWRQ FXURMW IZIIBIQWI]—Q]D]I—PI—Q/\LQ\MHFRG—MJQ
: SRFHW

P ([SRUMRQ 2 EVHYDARQ  SHORPMRQ  ,GHQMIFDVMRQ:
Rl QHHGV DQG RSSRUMQMHV 7KH SURFHW LIV SDWMASDRY :
: H SHUHQMDO DQG JUIRXQGHG 1Q \RXQJ SHRSGR/ HYHUGD

: BKDHG XQGHWMBQEQ) R ®RFDO QHHGV DQG  FKD@IQIHV
! IGHOMIFDMWRQ R SURUIMHY DQG  RSSRUMQMHV — YIVXDG
: GRPXP HQIMRQ WK DV PDSV SKRWRV DQG REVHYDARQY
: IGRUDHG P RWDARQ IRU SDWASDARQ  DQG IQMH)JLRXS
: <RXQJ SHRS®! DV DAYH H SGRUHY DQG FRQMEXVRY/ \ RXW:
© ZRUOHY DV IDAODRY DG WKWAEXIGHY SDWgHY DQG:
©IQMNMRQY SWRYIGIQ)  FRQM WDO \KSSRW DQG  DFFHW R
© UMWRXUHV DQG FRPPXQW PHPEHY FRQAIEXWY (RHI:
: NQRZ ®IGJ H DQG SHUSHRIYHY



2 EMPWYH

7KH DPRYDARQ DQG FRQM WDQDOMY SKDWH IV WH WIBUAQ) SRIQARI WKH FR
GH-MJQ SWRFHW W PDQ REMPWH IV \R XQGHWMEQG WH QHHGV
H SHUHQAHV DQG SHWSHPAYHV R \ RXQJ. SHRS®! 1Q UHDMRQ VR WH \SDFHY
FRP P XQUWHV RU IMXHV EHQ) DGGUIHWHG $WWH VDPH WP H IWDIP V \R
FUHDWA [QUWDOIQMUAVWIEXURMW  DQG HP RURQDCFRQCHANRQ Z W \WKH SURMFW

Q FRGHMIQ SWRFHWHY SDWASDARQ EHIIQV IRP \RXQJ SHRSGR/
HYHU GD\ @/HV IDMHUWDQ [RP - SUHGH LOHG LOWNMWRQDOD] HQGDV RUDGX®V
DWXP SWRQV <RXQJ SHRS®I DIH P RUH @\HO VR HQI DI H Z KHQ WH SURFHW
FRQQHAW VR \SDFHV WH DDHDG\ X\VH FKDIBIQI HV WH DOHDG. H SHUHQRH

RUFKDQI HVWH Z RX@ J HQXIQHD O\H R VHH IQ WHUHQVILRQP HQW

7KLY SKDVH WHUH RUH VHHNWV VR

.« ([S®WHKRZ \ RXQ SHRS®!H SHUHQFH D\SDFH RU
FRP P XQW
,GHOM QHHGV FKDIIQJI HV DQG RSSRUMQUHV
&UHDW P RAYDVARQ DQG LOMUHVN RUSDUAAISDURQ
( GFRXUDI H\ RXQ) SHRS®I VR UH GIPAVFUMFD® RQ \KHIU
HQYLLRQP HQWV

. U WH | RXQGIMRQ | RUDWIUFR®IPWYH GHAMRQ
P DNQJ DQG DPARQ

7KH REMPRYH IV QGRWRQD VR FRBPMQRWP DARQ EXWDOR VR KHS \ RXQJ
SHRS®! | HHOMDAMHUSHYSHRRYHY DQG H SHUHQRHYV P DMAU

7KH 3UIRFHW

7KH DPWDMRQ SKDWH \KRXG IHHO H SRWDRY  FREERWDWH DQG
DFFHWE®! IDMHU WDQ WIKQEDORU RYHW® [RUP DO <RXQ) SHRS®I RIWQ
HQDIH PRM HMO WURXIK FUDWH DQG SWDPWADO H SHUHQRHY WDQ
WURXJ K VAKPUMUHG FRQUXOIMRQY RUGIVAXWRQ RQD [RWP DV

) RUWLY BDVRQ \ RXW Z ROHY EHJIQ E\ P HHWQI \ RXQJ SHRS®! Z KHH
WH DODHDG\ DH 1Q \RXW FHOAHV WKRR® SDUW \SRW FOEV
QHIKERXUKRRG \SDFHV RU RQIGH HOVLRQP HQV ,Q RUP DOFRQYHWDARQY
SO\ IXODPRWAY DQG WP DOYME®! DRARQY DUH RIWQ P RUH HIHPRYH WDQ
IRUP DAQYIMMRQV VR SDWASDM




7KH SURFHWP D\ IQFOGH

« 1 HIKERXUKRRG Z DOV DQG REVHYDARQY
. 0 DSSIQ) H HIRMVHV
. 3KRWRJWSK\ RUSKRVRYRLFH DRAYMHY
. 6VRY WD DQG J URXS GMXWRQY
. OMYLHZ VZ W FRP P XQW P HP EHWY/
. GHOMN IQ) \SDAHV\ RXQ) SHRS®IX\VH DYRIG RUYDOH
. SHOPWY RQZKDWHHY Z HBRP Q) RUH FOGIQ)
Z WIQ D\SDAH

$ WKLY WIJH VIKH J RDOLY QRWR [P P HGIDM® GHYHRS VROMRQY EXWR
FUHDM VSDFH |RUH SRUIDARQ OMAQQ)  DQG FROPYH IHBPIRQ <RXQJ

SHRS®! QHHG WP H VR DQDOVH WHUHQMURGP HOA H SUAW | IVADARQY DQG
\KDUH IGHDVEH RUH P RYIQ) \RZ DLGV GHVI Q SIRSRVDY

3DWMASDARQ EHFRPHV VWRQIHU ZKHQ \RXQ) SHRS®!I FDQ TXEND
H SHUHQRH WDAWHUHQI DI HP HQABDGV R YIME®I DPWRQ RUFKDQIH 6P DO
FUHDAYH IQMYHQARQY WP SRUDY DRAYMHY RU SUDPAFDODRPARQY WHUH RUA
SO DQ [P SRUEQMR®! 1Q P DOMIQQ) HOHUI\ DQG P RUWYDARQ GXUQ) WLV
SKDH

Y)RUHDPS® HYHQ MP S® DFWRQY \XFK DV FUDWQY) D YWXDOP DS R
IDYRXUM SOFHV RUDQMQ] D \P DO RXVERRU DPMYW RU WP SRUDU®D
WDQVRWP Q) D FRUHURI D\ RXW \SDFH FDQ KHS SDWASDQW IHHOC H DUH
DOHDG\ \KDSIQI KLY SURFHW VRI HWHUD



([ SHAKG 2 XVBXW

7KH RAWRP HV Rl WY SKDWH DUH ERW SWIDPAFDODQG LHDMR(QDO % RQG
FR@PA) IQRUWP DARQ DERXWIKH VSDFH RUFRP P XQW WH DPRYDARQ SKDWH
VKRXG IWHQIWHQ \ RXQ) SHRSBB/ VHOH Rl FRQOHARQ DQG RZ GHUKLS
WURXJ KRXWIKH SURFHW

([ SHAMG RXAVBXWP D\ LQFOIGH

. $ KDUHG XQGHUMDQGIQJ RI VKH QHHGV DQG
FKDABIQU HV Z IWLQ WH \SDFH RUFRP P XQW
. GHOMIFDARQR! SURUMHY RSSRUXQUHV DQG
VKHP HV/IRUIXUMUH DFARQ
« 9 \MXDORURHDAYH GRFXP HQAMRQ Rl WH \SDFH
P DSV SKRRV GUY IQ1V REVHYDWRQY
., QFUDHG P RWDARQ DQG FXURMW DP RQ) SDWFSDQW
+ 6WRQ HUHP RURQDOFRQGHPRQ EHVE HHQ\ RXQJ
SHRS®! DQG WH SURMFW
., QMDQJ LRXS FRKHVRQ DQG WKW

7KH RXABXW GR CRWQHHG R EH KLIK® WIFKQEDORUIRWP DDHG ,Q \ RXW
ZRW FROM W FUHDAYH DQG FREDERWDWYH IRWP V Rl GRFXP HQUDARQ DUA
RIWQ P RUH DFFHWE®! DQG HQJ DI LQJ WDQ | RUP DOUHSRWAQ)

$ PRY/,QYROHG

<RXQ) 3HRSG!

<RXQJ SHRS®! DUH WH FHQADODRRWY 1Q WY SKDWH 7KH FRQAIEX\WM WHU
H SHUHQRHV SHURHSWRQV DQG NQRZ BIGI H Rl WH \SDFH RUFRP P XQW

7TKRXIK REHYDARQ GMXWRQ DG FUDNH HSBRDAD WH KHS
IGHOAN Z KDAP DAY VR WHP  DQG Z KDANIQGV Rl FKDQI HV WH Z RX@
OH VR VHH 7KHUUR®! IV QRURQD VR SIRYIGH RSIQRQV EXWDOR R DRYHD

LQYHWAI D DQG LOMLS UHWKHLUHQYILRQP HQW

<RXW: RUNHWYY
<R\ ZRUHY S@® D RAXADOWR®! 1Q AHDAQ) WKH FRQGIMRQV 1Q Z KIFK
\RXQ) SHRS®! IHHODH P RWDMG DQG FDSDE®! Rl FRQAIEXWD)




QWL SKDWH \ RXW Z RUNHWY DPWP DIQD DV
. ) DAQDRY

. TOOMEXIGHY

. 0 RAYDRY

. 0 HGDRW

. 3URFHWJI XDUIDQRWY

7KHUUWRG! LV VR HOFRXUDJ H HQJ DI HP HQAZ IWKRXWFRQARAY VKH SURFHW
7KH KHS P DNH SDWASDARQ DFFHWME®! VXSSRUMHGBPWRQ DQG HQUXWH
WDWI XIHWWURUP RUH P DU LCDDHG SDWASDQA DUH DOR LGFOGHG

<RXW . RUNHW/ \VKRX@

- $PRYHO QIMQWR\ RXQ SHRSOR/H SHUHQRHV

. 8\HFU-DAYH DQG LQFOMYH P HWRGV

. ( QFRXUDI H FXURVW DQG H SBRUMRQ

« 5HP DIQWDQSDUHQACERXWSRWIELIMAHY DQG @P IVIDARQY

. 9DIGDM SDWASDQMBSHYSHPRYHY DQG IGHDV

. &UDM DQ DR RVSKHH R HP RURQDOD HW DG
UNSHAW

$WHKH VDP HWP H \ RXWK Z RUNHWY/ \KRX@ DYRIG

. P SRUQI DEXOQMSUHVDMRQYVRR HDLD

« 5XWKIQ) VRZ DGV VROMRQY

.« 2 YHUVAKPXUQ) SDIWASDARQ

. ' RPICDMY GMAXWRQVRUGHAMRQ P DNQJ

. &UDMY XQU-DDME H SHAVBMWRQY DERXVRXWRP HV

3DUHY DQG , QWNNRQY

6FKRRY P XQFSDOAHV FXGMUDORW DQVDARQY RUFRP P XQW SDWZHWY P D\
FROMEXW FRQM WDOIQRWP DMRQ DFFHW VR \SDFHV RU LOWAMARQDO
SHUSHAIYHY 7 KHU IQYROHP HOMFDQ KHS FRQOHAM RXQJ SHRSOR/ IGHDV
W EWRDGHU FRPPXQW SWRAHWHY DQG  SRWQADO P SGP HOMMRQ

RSSRUMQMAHY + RZ HYHU SDYEZHY/ WKRX@ VIXSSRUAMDWMHUWDQ GRP 1CDW WH
SURFHW



&RP P XQW 0 HP EHW/

S5HMGHQN ®FDOXVHY R WH \SDFH RU RWHU FRP P XQW DRRW P D\
FROMEXW RFDONCRZ BIGIH WRUHY DQG H SHUHQRHV 7KHUIQYROHP HQW
FDQ VWAHQI WHQ LOWLI HOHUIDARQDOGID®RI XH DQG KHS \ RXQJ SHRS®! EHWHU
XQGHIMIQG WH EURDGHUVRADCFRQM VWXUWRXQGIQ) WH \SDFH




%G A uE A0

7KLV SKDWH DIP V VR FUHDM WKW J UIRXS FRKHMRQ DQG D \KDUHG VHQWH RI
RZ QHUKLS DP RQJ SDWFASDQW LQYROHG LQWH FR GHM Q SURFHW

2 EMPIYH

3WRFHW

7R EXUG WKW JIRXS FRKHMRQ DQG D \KDUIHG VHQWH RI
! RZQHUKIS DPRQ) SDWASDOV FUHDAQY) WH \RADODQG:
! PRARQO IRXQGDMRQY  QHRHWDY  IRU  HIHPWYH:
: FRIDERWDARQ WWURXJ KRXWMH FR GHW Q SURFHW :
! SHOMRQWKIS OXIGIQ) 7MW HYHBRSP HQV  * LRXS:
: $JHHPHQN  6KDIHG S5HVSRQMELOW 7KH SURFHW:
 FRP EIQHV H SHUHQADODPWYMEAY FRBPWH HOPIRQ DQG!
P WH FRAHDARQ Rl JURXS FXOMUWH DQG  SDWASDARQ:

3 FRKHWYH DQG P RWDWAG JWRXS  IQRIHDHG WKWDQG:
\A—QVH R EHRQIQYJ WODWHG DI UWHHP HQWV III;
: IRPPXQMDWRQ PHMRGY HWEQKHG SDWWHASDARQ:

: FROPUYH RZ QHUKLS Rl WH SURFHW :

| <RXQU SHRS®I DV DPAH FRQMEXVRWY/ VR J UIRXS FXOXUH DQG
! GHAMRQP DNQJ \RXW Z RUHWY DV IDADBRY R JURXS

: G\Q@P LFVDQG IGFOMRQ SDWZHY SIRYIGQ) UAVRXUFHY DQG:

 \KSSRUVDQ5 FRP P XQW CRARLY FRQAIEXQ) P HORUKIS
{ H SHWH RURSSRUMQUHVIRUFRIBERUDARQ -

2 EMPAYH

7KH REMPAYH Rl WH WDP  EXICHQ) SKDH LV VR FUHDW D FREERWDWYH DQG
IQFOMYH JURXS FDSCE®! Rl ZRINQI VRI HWKHU WURXI KRXAWH FR GHMI Q
SIRAHW &R GHMJQ IV QRWRQD DERXWIP SURYIQ) \SDFHV RU J HHIDAQ)
IGHDV MLV DOR DERXVEXIGHQ) UHDMRQWKISY FRIPRYH UNVSRQUEION DQG D
\KDUHG VHQH Rl RZ GHUKIS



<RXQ) SHRSGI DM P RUH O\HO VR UHP DIQ HQJ DI HG 1Q D SURMPAZ KHQ WH
IHHO FRQQHAMG VR WH JURXS HP RUIRQD® \DIH DQG WHFRRIQMHG DV
YDODE®! FRQMEXVRY O RWDARQ ZIWIQ FRMERWDAYH SWRAHWHY LV
WHUH RUH VARQJ © TNHG VR WKWEHRQI Q) DQG SRVMYH J URXS G\ QDP IFV

7KLY SKDVH DOP VR

. 9IE WKVADQG IHDMRQWKISV DP RQJ SDWASDQN

. &UHDM D\DIH DQG LQFOMYH J URXS HQYLLRQP HQW

.« (WEEQK \KDHG Z D\ VRI Z RINQJ VRI HWKHU

. 6WHQ WHQP RWDWRQ DQG FRP P WP HQW

. ( QFRXUDI H FRGPAYH UAVSROUELDV DQG RZ QHUKLS

. 6XSSRWAX RXQJ SHRS®! 1QJ WDGXDD® VENQJ DRRYH URBNV
Z WO WH SURFHW

7HDP EXIGQ) IV QRWD RQH WP H DPAMW EXWDQ RQIRIQ) SURFHW WDW
FROAQXHY WURXI KRXWIAKH SURMFW

7KH 3WRFHW

YXIEQ) DR GHVI QJURXS UHT XILHV EDDGAQ) WAXPWWH DQG | Bf LEIONV $W
WH EHIIQQQ) WH IRFXV WKRXG EH RQ KHSIQ) SDWFSDQN [HHO
FRP |RWEE®! Z IW RQH DQRWHUDQG FUHDWQ) D SRVMYH J URXS DW? RVSKHUA

7KLY SURFHWP D\ LQFOGH

« * HMQ) VR NGRZ HDRK RWHUDPWYHY

« * DP HVDQG HGHUJ MHY

. QRWP DOFRQYHYDARQY DQG \KDUHG EWHDN

. &RMERWWYH FUHDWH H HIRMVHY

« ' VAXWMRQVDERXVH SHAVMRQY DQG P RUVTMRQY

. &R FUHDAQ JWRXS DJUHHP HQW DQG FRP P XQFDARQ
I XIGHIOHV

- ' HAGIQJ P HHWQ IBHTXHQR DQG SDWASDMRQ IRWP DV
VR HWHU

&R GHVJ Q J IRXSV IXQPURQ EHWZ KHQ\ RXQ) SHRS®! SDWFSDWM LQ \KDSLQJ
WH JURXS FXOWH WHD 5DMHUWDQ 1P SRUQJ XBV ILRP DCERYH \ RX\W
Z RUNHY WKRX@ LQYROH SDWASDQW 1Q GHIQQ) KRZ KH\ Z DOMR Z RWN
VRI HVHU




' MAXWIRQVP D\ IQFOGH

- SHVSHPAKGFRP P XQFDARQ
+,QFOMRQ DQG DONGMAUP ICDWRQ

. &RQIGHQADDN DQG HP RWRQDODI HW

.« ' HAMRQP DNQJ SURFHWHV

- 3XQRMDIV DQG FRP P WP HQW

. +RZ \R P DQDJ H GMJ UHP HQV RUFRQ@RW

7KLY VKDHG GHIQURQ Rl JIRXS FXO)WH KHSV VWHQ WHQ RZ QHUKLS DQG
FROPAYH UASRQUEIDN

MLV DOR P SRUEQMR UHFRI QVH WDASDWAFSDARQ P D QRWEH FROUMMQWY
IRUD@\ RXQ) SHRS®! 6FAKRROZ RWN ITP 1O VWYDARQY RUFRQ IGHQRH GIYHY

PD DIHPAVDMQGDGRH DQG HQJ DI HP HOW ) ®f LEG! SDWFSDARQ WKPMUA
FDQKHS P DNH WH SURFHW P RUH DFFHWE®! DQG VKWERICDE B

<RXQJ SHRS®! \KRX@ DOR KDYH RSSRWMQUWHY \R FROMEXWM 1Q Gl HIHQN
ZDV 6RP H SDWASDQN P D HQR\ SXEQF \SHONQJ DQG GDGHUKIS RGN
Z KI®I RWMHY P D SUHHURHDWYH  SUDPWFDO RURL DQUVMRQDOMVNY 9 DXLQ)
GUIHHQVIRWP V R SDWASDARQ KHSV SUHYHQWH FOMRQ DQG VKSSRW
P RUH EDDQRHG J URXS G\ (TP IFV

4 N




([ SHAKG 2 XVBXW
7KH HSHAMG RX\WRPHV Rl WH WDP EXIGHQ) SKDWH DU SUP DUO
UHDMRQDCDQG RU DQVDARQDO

7KHVHP D IQFOIGH

. 7KHFUDARQRI DARKHVYH DQG P RUYDMG J URXS

. QFUHDVHG WKWDQG VHQH Rl EHRQILQJ TP RQY
SDWASDQN

. 6KDWHG JWRXS DJ IHHP HQW DQG FRP P XQEFDARQ
P HWRGV

.« (WEEQKHG P HMQJ AXRMUHY DQG SDIMASDARQ
IRUP DV

.« &ODHUXQGHUWMEQGLQ) RI RGNV DQG UHVSRQUELDAHY

« 6\WRQI HUFR@®IPWYH RZ QHUKLS RI WH FR GHMJQ
SUIRFHW

. QFUHDVHG FRQIIGHQAH DQG Z Q) GHW/\R SDWASDM
DPRYHO

$Q HIHAWYH WDP EXI@IQ) SKDWH FHDMVY WH HP RWRQDO DQG VRADO

| RXQGDWRQ CHAHWOY | RURR@FWYH GHAMRQ P DNQJ DQG FR FUHDWRQ 1Q WH
OWUMAI HVRI WH SURMMFW

$ PRY/,QYROHG
<RXQ) 3HRSOI

<RXQJ SHRS®! DU DPRYH FRQAEEX\VRY VR WH FUHDARQ R JURXS FXOMH
7KH KHS GHIQH KRZ WH JURXS Z RUW KRZ GHAMRQVDUH P DGH DQG Z KDW
NQG Rl HQVILRQP HQAINH Z DQMR FUHDM VR HWHU

7KHUIQYROHP HQAIQ VKDSIQI VKH SURFHW IWHD LV HWHQWDO RUGHYHBRSIQJ
RZ QHUKLS DQG ®Q) WP HQJ DJ HP HQW

<RXWC: RUNHWY/
QWIY SKDVH \ RXWK Z RUNHY DPADV
- ) DAMMRWYRI JURXS G QTP IFV
- 0 HGDRWY

-+ QFOMRQP RQWRY

+ (P RURQDOXSSRWNILI XUHV



o SURAHW I XDUDQRY/

<RXW Z ROHY DUH UNVSRQUE®! IRU AHDAQ) FRQGIMRQV 1Q Z KIFK \ RXQJ
SHRS®! IHHOVDIH YDOHG DQG HQFRXUDJHG VR SDUARASDM 7KH KHS
EDDQRH WAKPWUH DQG DXVRGRP \ Z KIB! VKSSRWAQ) SDWASDQN (Q J UDGXD
VENQJ J UHDMUUHVSRQUELDN Z IQ WH SURFHW

<RXVKK Z RUINHWY/ \KRXG

. ( QFRXUDIH SDWASDARQIURP DO WRXS P HP EHY
. &UHDM HQR\ DE®I DQG [QRWP DP RP HQV
. 0 RQVRUJURXS G QP IFVFRQAQXRX\VD
. BXSSRUNT XIEMAURUGNY FRQI LGHQASDUIEIS DOV
$ GGUHW WIQURQV HDUD
$ GDSWP HWRGV DQG VKRV VR SDUAFLSDQABUHDOAHY

$WHH VDP HWP H \ RXWK Z RUINHWY/ \KRX@ DYRIG

. P SRVQJ RYH® W G AKPXUHV

. $@ZIQ GRP LQDQASDWASDQN VR FRQAROMH SURFHW

. 2 YHRDGIQJ \ RXQ) SHRS®I Z IW UAVSRQUELDN \RR
TXIEND

- JQRUQI H FOMRQRUFRQ TAWZ IWIQWH J URXS

. 7UDMY WDP EXICQI DVDRQH WP HH HIAVH

3DWHY DQG &RP P XQW $ FVRWY/

3DWEHY PD \XSSRW WH JUIRXS E\ SWRYIGIQ) \SDFHV UHVRXUAHV
H SHUWH RU YIMEIDV 7KHU URG! VKRX@ WHQRUH WDMHU WDQ Z HONHQ
\ RXW RZ QHUKIS Rl WH SURFHW

&RP P XQW DRARW P D DOR FRQMEXWM P HQRUKIS ®FDONGRZ BIGJH RU
RSSRUWNYQUWAV | RUIQMI HHIDARCDOFREMERUDARQ



7KLY SKDH WWKSSRW\ RXQJ SHRS®! LQWDQURWP 1Q) H SHUHQRHV QHHGV DQG

GV 1OR WKDUHG

FRQAHSW DQG SWRSRVWDY WUWRXIK AHDWYH DQG

FR@ERWAYH P HWRGV

{ 7R WDQMRWP \RXQ) SHRSGB/ H SHIHGFHV QHHGV DQG!

IGHDV IOR WKDUHG GHMJ Q FRQFHSW IRUVSDRHV VHUYLRHV:

: RUDPAYMHV

{ ([SRUMRQ ,GHDWRQ  6HBFURQ ) LU)WFRQ:HSV\:

EG—lYI—KRSPI—QN?KHSLRFI—f\NNIAMDMHImEDJ-G RQ:

: RHDWYH DQG SDMWASDRY P HKRGV

! BKDIHG SURIMAV YWXDDHG IGHDV KK DV P DBV

GUZ IQIV DQG P RRGERDGY DQG IQUDOFRQFHSW UHDG)

: IRUSIRVRWSIQJ

: <RXQ) SHRS®!I DV FRGAMIQHY \RXW ZRUHY DV:

2 EMPAYH

| IDADDRY SDWEHY SIRYIGQ) WFKQEDO WXSSRW DQG:
{ FRPPXQW WENHKRGHY FROMEXWY IHHGEDAN DQG:

7KH REMPAYH R WH FR GH\VJ Q DQG IGHDWRQ SKDWH IV VR WDQURWP \ RXQJ
SHRSOB/ H SHUHQAHY REVHUDMRQY DQG QHHGV LOR \KDUHG FRQAHSW
DQG SRWE®! VROMRQV IRUNSDAHV VHIFHV RUFRP P XQW DAYV

,Q\RXW ZRW FR GH\J Q LV D FREERWDAYH SURFHW 1Q Z KIFK \ RXQJ SHRS®!
DUH UHFRJ QVHG DV DPRYH FRQMEXVRWY IQ VKDSIQ) SURUMHY SURSRVDY DQG
VROMRQV 5DMHU WDQ EHQ) FRQXOMG RQD DW \SHALEE P RP HQV
SDWASDQNV DH IQYROHG WURXIKRXW WH GHYHE®SP HOV Rl DRARYMEV
SURSRVDY DQG \SDAHV




&R GHMIQ SBRFHWHY DIH PRUH HIHARH ZKHQ \RXQ) SHRS®GI FOD®
XQGHIMIQG

. : KDWFDQEH FKDQI HG

. KDAWFRQMDIQVH MV

. +RZ GHAMRQVDWH P DGH

. +RZ WHUIGHDV1Q OHQAH VIKH SURFHW

) RUMLY BDVRQ WDQUSDUHGR  [HHGEDAN DQG VKDUHG UH BPARQ DUH HWHQADO
HOP HQVRI SDWASDRY SUDPWEH

© K\ &R' HMJQO DAY/

,Q SIRWIPW UHDWMG VR \ RX\W \SDFHV \AKRRY' QHJ KERXWKRRGV RU SXETF
VHYEHV FR GAMJQ KHSV P RYH EH RQG DGXOVDWXP SURQV DQG FUHDMV
RSSRUWYQUWHV IRU\RXQJ SHRS®! VR H SUAW KRZ WH  H SHUHQRH \SDRHV
ZKDAMH YDOH DQG Z KDMKH Z RX@ \H R FKDQJI H

&R GHMJQ P DMAY EHDXVH \RXQ) SHRS®!I H SHUHQFH SXEQF \SDFHV
QMMARQ/ DQG VHWIEHV GULIHHQA® [IWRP DGXWV  7KHU HYHWGD
H SHUHGAHV RIWQ UHP DIQ IQMME®! Z IMIQ WDGIMRQDOSOQQQ) DQG GHAMRQ
P DNQJ SURFHWHV

© KHQ \RXQJ SHRS®!I DH H FXGHG IRP WKDSIQU \SDFHY  SURWMFW UM
EHRP 1Q) GMRQUHAMG [IRP WWH UHDDAHY LK\ VKP V' DQG VRADOSDRRHY
RI HYHU GD @H

3DWMASDARQ EHFRPHV PRUH P HDQQIIXO ZKHQ FRQHAMG R \ RXQ
SHRSGB/ QYHG HQMURGP HQV DQG GDI® H SHUHQAHV XK DV P REIOV \RADO

LOMDRARQ VOIHW EHRQIIQ) DQG RSSRUMQWAV I RUIQRUP DQJ DIMHUQY

0 HDQIQJ IXOFR GHVJ Q FDQ DOR J HQHUIDM EURDGHU HGXFDWRQDODQG VRADO
P SDFW IQFOGLQY

+  &RQIGHQAH DQG DI HQR

. &RP P XQFDARQ DQG FRADERUDMRQ W@

- &LYIF HQI DI HP HQW

. 7TUCVAIQ LOMIMVRQY

- $ VARQI HUVHQH RI RZ GHUKLS DQG EHRQI LQY



QWY VHQH FR GHMIQ LV QRWRQD D P HWRG IRU GHYHBSIQ IGHDV DQG
\SDFHV EXWDOR D SUIRFHWRI GDUIQ) DQG DPRYH AMY HQWKLS

&R GHMJQ DOR UHTXILHV P RYIQJ EH RQG W P ERTE SDUAASDARQ ) RUWILY
UHDVRQ \ RXQ) SHRS®! VKRX@ FEDUD XQGHIMIQG

. KDAGHAMRQVDWH RSHQ VR SDUARSDARQ

. KDWIP MMRQV RUFRQMDION H MWW

. +RZ IGHDVZ L@EH HYDODMG

. . KDWGNHCRI 1Q OHQPH SDUAASDQV Z L@KDYH

) IAVADARQ RIVWQ HP HLI HV QRAEHFDXVH @ IVBARQY H, MVEXWEHFDXVH WH,
DUH XQFBDURUKIGGHQ + RGHVWFRP P XQIFDARQ DERXWUHVRXUAHY WP HIHY
DQG LQUAMARQDO UDP HZ RUNY LY WHUH RUH HWHQWDO

* HQXIQH FR DXWRUKIS GHSHQGV RQVE R LQWURRQRHRMG HBP HOWV

. 5HDORSSRUNQMHV | RUFRQMEXVRQ
. 7WDQVSDIHQAFRP P XQFDWRQ DERXWSRWELDAHY DQG
@ MMRQY

* RRG FR GHVLJ Q GRHV CRWUHT XIUH SUAWQGIQ) WDWD@GHAMRQY DH RSHQ W
UHT XIWH FOUW DERXWZ KHUH \ RXQ) SHRSGE/ SHYSHPRYHY FDQ J HOXIGHD
\KDSH WH SURFHW




7KH 3WIRFHW

&R GAMJQ EHFRP HV P RUH HIHPWYH Z KHQ MAMBLW ILRP \RXQJ SHRSOGR/
HYHYGD  H SHUHQFHV UDMHU WDQ IURP  DGX@VDWXP SWRQV DERXWKRZ
\SDPHV \KRX@ | XQPARQ

<RXQJ SHRS®! RIWQ YDOH IQ RUP DCDQG | Bf LE®I XVHVRI VSDFH KK DV

. 6SHQGEQ) WP HZ W [UHQGV

./ IMMQQ) R P XME

.« 2 EVHYQI RWHY

. 6V QU 1Q EHVE HHQ DPRYMHY

. 6lP S® EHQI SUHOAZ IWWRXWEHQI P RYHG Z D\

7KHVH SWDPARHV PD. DSSHOU IQW QUIFEDQW VR DGXQ@V EXW WH  RIWQ
UHSUMVHQMP SRUWEQWIRLP V Rl VRADOIQMIDPMRQ  LGHOWV EXICHQ)  DQG
EHRQI 1Y

) RUWLY BDWRQ WH IGHDARQ SKDVH \KRX@ QRWP RYH \RR TXIEND \RZ DB
SUHGHIQHG \VROMRQY %HRUH DINQI \RXQ) SHRS®I ZKDVWH  Z DOV\R
FUDW LY RIIQ P RUH XVH XOR H SRUH

. 1 KHHWH \VSHQG WP H
« ¢ KIFK SOFHVIHHOZ HBRP 1Q) RUH FOGLQJ
: KDWKH YDOH RUDYRIG
: KDWNIQG Rl FKDQJ HVWKH\ Z RX@ @\H VR H SHUHQRH

0 HMRGV WK DV FRERUDWH PDSSIQ) WRUWAD)  SKRRYREH
REVHYDARQ Z DOV DQG YWXDOGIDUHY FDQ VXSSRWAKLY H SBUDARQ SURFHW
<RXQI SHRS®I GR QRWDOH SUHW WHP VHOHV 1Q WH \DP H ZD\ DQG FR
GHMJ Q SURFHWHV VKRX@ WHUH RUH DYRIG LHOLQ) RQD RQ YHIEDOGMAXWMRQ
RUZ UMMQ | HHGEDAN

0 XOWP RGDODSSURDAKHY FDQ P DNH SDWASDWRQ P RWH DARFHWE®I EHFDXVH

WH D@Z GllIHHQMRP P XQFDARQ WGN DEIMAHV DQG FRQIGHFH GIYHY
W FRH W



8 VHIXCP HWRGVP D ICFXCGH

0 DSSIQJ DRRYMEV
&R@J H DQG P RRGERDGV
. 3KRWRJUSK\ DG SKRWRYRIFH
. BVRYWQY H HIMHY
0 RGHCP DNQY
. &RMERWDAYH GUY IQJ
. GWANHUYRWQ) DQG SURUMYDARQ DPRYIMHY

&RPEIQQ] FHDWYH YMXDO SWDPAFDO DQG GIDRILE P HWRGY RIWQ
FUHDWAV UFKHU DQG P RUH LQFOMYH GMVAXWIRQY 5 DAMHUWDQ BHOLQ) RQ D
VQIGI ZRUMWKRS IRWP DNV \RXW ZRUINHY \KRXG FUHDM \HTXHQRHV RI
FRP SOGP HQMY DPAYMHY WDWDE@XZ SDMASDON R UHOFW UYMH  DQG

EXIG RQ RQH DQRWHUE/ LGHDV RYHUWP H

) RUH CP SO

- $QH SERDARQZDDIP D\ EHIRMZ HGE\ DSKRR GMXWIRQ

. 0 DSSIQJ DPWYWHVP D BDG LOR FREERWDAYH FRA H FUHDWRQ

. *IRXS GMXWRQ/ PD  \XSSRW SURIMYMRQ DG FRQRHSW
GHYH®SP HQW
6LP SGI P RGHY RUSWIRRWSHY P D KHS YMXDDH IGHDV DQG VAP XOW
IHHGEDAN

7KY @ HUIQJ Rl P HWRGV JIYHV \ RXQ) SHRS®I P XGIB®! RSSRUNQUWHY \R
HQDIH WIQN FUMFD® DQG FRQMEXW 1Q GULIHHQNVZ DV 7KH SURFHW
KRX@ UHP DIQ WDAYH DQG 1®f LE®! ,GHDV RIWQ HYROH WURXJ K UH BFARQ
GMXWRQ H SHUP HOAMRQ DQG IHHGEDAN WDWHU WDQ WWRXIK D @HDU
VHTXHQAH Rl VMSV




([ SHAKG 2 XVBXW
$ ZHODAOMMG FR GHMJ Q DQG IGHDARQ SKDWH \WKRX@ QRWEH HYDXDWMG
RQ® E\ VKH QXP EHURI LGHDV SUIRGXFHG ,W YDGH DOR @HVIQ

. 7KHTXDOV R SDWASDARQ
. 7KHIQFOMYHQHWRI WH SURFHW
.« 7KHVHQHRI RZ QHUKLS FUHDMG
« 7KHFOUW SWRYIGHG | RUIXWWUH WRJ HVRI WH SURMFW

% WHHG Rl WY SKDWH \ RXW Z RINHY/\KRX@G DIP VR KDYH

. $ FODUHUXQGHIMIQEQ) Rl \ RXQ) SHRSOB/
H SHUHQRHV DQG SURUMEY

. 6KDUHG WHP HV DQG GILHPMRQV | RUDPURQ

. 9LVXDDHG RUQDUDMG FRGAHSW

. QUDOFRQFHSW UHDG\ IRUSIRRWSIQJ

. 6WRQI HUFR@ERUDWRQ DQG J IRXS RZ QHUKIS

(TXD® 1P SRUEQN SDIWASDQWV \WKRX@ GDYH WH SURFHW THHTIR) WDWKHLU
SHY/SHRAYHY Z HIH VINHQ VHURXWO DQG WDWKHUIGHDV FDQ FRQAMEXW R

UHDCRKDQI H

,Q WLV VHOH FR G-MJ Q IV VXFRHW XOQRWRQD Z KHQ IWJ HCHWIDWY IGHDV IRU
SIRRWSIQJ EXWDOR ZKHQ \RXQJ SHRS®I IHHO UHFRIQWVHG Dv DRAYH
FRQMEXVRY/ LIOWKDSIQ) WH VSDAHV DQG FRP P XQWHY DURXQG WHP

$ PRWY/ IQYROHG

<RXQJ 3HRS®
<RXQJ SHRS®! DUH WH FHQADCDRVRWY 1Q VKH FR GHW Q DQG LGHDARQ SKDVH
7KH FROMEXW H SHUHQRHV IGHDV FUDMMW DQG NQRZBIGIH Rl WH
\SDRHVDQG FRP P XQUWHV IQYROHG

7KHUUR®! IV QRARQD R SIRYIGH RSIQRQV EXWDOR R DPAYHD

([ SBUH DQG IQMSUHANKHUHQMLRGP HOW
,GHOM\  SURUMAHV DQG FKDIBIQ) HV
. * HQHUDM LGHDV DQG SLRSRVDY



. &RMERDM 1Q GHAMRQ P DNQJ
& RQMEX\WM VR FRGAHSWWGHYHBSP HQW

<RXQJ SHRS®I PD SDUWASDM WUWRXIK GMXWRQ YNMXDO P HMRGV
SWAWDO0 DAMYMHY  SIRRWSIQ) WRUW@Y RU FR@ERWWYH SUREGP

VROIQJ

<RXWK : RUNHW/
,QWLY SKDWH \ RXW Z RUNHY DRAP DIQ® DV
« ) DAODRY
« 0 HGDRWY/
,QFOMRQP RQWRWY/
SURFHW J XDUIDQRY/
o TUKMAEXIGHY

7KHU RO IV \R FHDM WH FRQGMRQV 1Q ZKIFK \RXQ) SHRS®! FDQ
FROMEXWM DPAYHO DQG FRQIGHO® <RXAW ZRUHY VXSSRWGDRI XH
FUDWMW FREERDARQ DG HOPURQ Z KIG! HQWUQ) WDM RXQ) SHRSO
UHP DIQ FHQADOMURXI KRXVWMH SURFHW/

<RXVKK Z RUINHWY/ \KRX@

8 \H FU-DWYH DQG LQFOMYH P HWRGV
. (QFRXUJH P XGAS®! IRWP VRl SDWASDARQ
+ BXSSRUWTXIHWAURUBMW FRQILGHQOASDWASDON
« 5HP DIQWDQUSDUHQADERXWIP IVDARQY DQG SRWELDAHV
« +HS JWRXSVP RYHIWRP 1GHDVWR \KDUHG SURUMEHV
( GFRXUDI H H SHUP HQMRQ DQG UH BPARQ

$WHHVDP HWP H \ RXWK Z RUINHY/ \KRX@ DYRIG

. ,P SRVQI DGXOWROMRQV\RR HDLO

2 YHUMAKPXUQ) FU-DAW

) IOMUQI \ RXQ) SHRSOB/IGHDVZ IWRX\WADQUSDUHQR
3UYIGU Q) RQD WH P RWFRQ IGHOASDWASDQNV
5XWKIQ) VRZ DBV [LQDOGHAMRQY




| i§ AMACACI AtA°
" A- C ATIAO

7KLY SKDWH IRPXVHV RQ WDQMRWP 1) 1GHDV IQR VBQI LEE®! H SHUP HQW
DZIQ) \RXQ SHRS®! \R WAWW DGDSW DQG [P SURYH VROMRQY WURXJI K
SUDPWFDCDPURQ

: 7R WDQURWP IGHDV IQR VI2QJ IEGH H SHUP HQN HODE@
! \RXQ SHRS®! VR WAW DGDSW DQG [P SUIRYH VROMRQV:

2 EMPIH © WURXJ K SUCFWFDODFURQ H SHUP HOMWRQ DG FRAFWYH:
. eDQQ :
© &RGAHSW' HYHRSP HQV  3LIRRWSIQ)  7HWQ)

=y ! SGHOPMRQ  $GDSVMRQ 7KH SURFHW IV IWADWH :

: SDMASDRY  DQYG EDVG RQ H SHUP HOMARQ |HHGEDAN
: DQG FROMQRXVIP SIRYHP HQW :
! 7THWMG FRQFHSW SIRRWSHV P RAN XSV RUWP SRUDU
3 IQMUYHOARQY 1P SIRYHG SIRWFWIGHDY SDWWASDQNVDQG:
D ([SHAMG2 XVBXW: FRPPXQW IHHGEDMN ICFUDHG FRQIGHQH DQG!
: RZQHUKIS DQG D FBDHUXQGHWMEQEQ) RI | HDMELOW DQG:
: IP SOP HUDIRQ GHHGV :
© /HDWQQ E\ GRIQJ H SHUP HQMMRQ YMEION R DPWRQ
. H 3UCASBY IMADWH GHYHBRSP HQV FROPWH SIREGP \ROIQ) DQG:
: DFFHSVDQAH RI 1 DIOXUH DV SDUAR! ViKH BDLQQJ SIRFHW
© <RXQ) SHRS®! DV PDNHY WMMY HYDODRWY DG MR :
! FUDRY \RX\WK ZRUINHY DV IDAQBRY DQG UHOPURQ:
$ FVRU/ QYROHG | \XSSRUMY SDUWZHLY DQG LQMINARQY SURVIGIQ) WIKQEDG
{ HSHWH DG UARXUFHV DQG FRP P XQW PI—PEI—U/

| FROAEXWQ) |HHGEDAN DQG SUDFPWFDCSHUSHRRYHY

2 EMPAYH

7KH REMPAYH Rl WH SIRRWSLQ) DQG WAAMQ) SKDWH IV VR P RYH ILRP
DEVADPWIGHDV VR FRQPUHW H SHUP HQVMRQ



$ IWUIGHQM Q) SURUMHV DQG GHYHRSIQ) LOWDOFRQAHSW \ RXQI SHRS®I
EHIIQ VR H SBWH KRZ WHU IGHDV FDQ IXQPURQ 1Q SWDPIFH WWRXIK
WP SR DPARQY PRANXSV SURRWSHY \SDWDO H SHUP HQN DQG
FRADERUWDAYH WAVAQ) DRV

QR GHMJ Q SIRFHWHY SIRRWSLQI IV GRWRQD D WRKQIEDOWR H | RFXVHG
RQ SIRGXAQ) VROMRQV ;WY DOR D SDWASDRY DG HGXFDARGDOSURFHW
WDADIRZ V\ RXQ) SHRS®! VR GIDUQ VKURXJ K DAMIRQ UH GIFIRQ DGDSVIDARQ
DQG FRMERUMRQ 7KUWRXIK H SHUP HOMARQ SDWASDQN FDQ EHWHAU
XQGHIMIQG WH VAHQI WY @ MPARQY DQG SRWQWDOIP SDPWRI WHUIGHDY
Z KI®! UP DIQQ) DPRYHD LIQYROHG LQ\KDSIQ) RXAWRP HV

7KLY SKDH DIP V\R

. 7WDQMRWP FRGFHSWIQR SWDPAFDCDQG YIME®
H SHUP HQNV

. ( QFRXWDIH GDIQ) WURXI K GIUHPWDPARQ DQG
H SHUP HQMMRQ

. 7THWGHDVEH RUH SHUP DCHQAP SGP HQMMRQ

. BWHQI WHQRZ QHUKLS DQG P RWYDARQ WURXI K
Q] LE®! SDMASDARQ

. BXSSRWFRGPWH SIREGP \ROIQJ DG DECSVIMRQ

. * DIHUIHHGEDANIURP SDWASDQW FRP P XQUWHV DQG
WENHKRGHY

. P SURYH SURSRVD WURXJ K UH GPWRQ DQG MWAUDAYH
GHYHBSP HQWV

S5DMHU WDQ \HDUKIQ) [P P HGDM® IRU SHUHFW RU 1100 \ROMRQY
SIRRWSIQI HQFRXUDI HVH SBRUMRQ 1®f LELONV DQG FRQAQXRXV BDUQQ]

© K\ 3LRVRWSIQI 0 DMALY

<RXQ) SHRS®I RIWIQ HJJDJH P RUH DARYHOD Z KHQ SDWASDARQ EHFRP HV
YIME® DQG FRQAHW : KIB! GVAXWMRQY DQG EWDIQWRWP LQJ DUH 1P SRWEIQN
P RAWDARQ [UHTXHQW LQFUHDVHY Z KHQ SDWFSDQNV FDQ SK\MFDD® EXICH
WAMWP RGII\  RUWP SRUDU® WDQMRWP \SDRHV DQG LGHDV




SHVDUK RQ SDWASDRY GHMIQ DQG SOFHP DNQI KUIKW KW WDW
H SHUP HQDARQ DQG WP SRUDY  LOMUYHQURQY FDQ UHGXFH WH GIWEBGQRH
EHVE HHQ [P DJICDWRQ DQG P SGP HOMARQ 6P DOV SIRRWSHY KHS
SDWASDOV YWXDDH SRWEIMHY GVAXW IGHDV P R FRAMY  DQG
IGHOM\  SUDPWFDOFKDEBIQJ HV HDUD 1QWH SURFHW

3URRWSLQJ 1V SDIMEXOWD YDOCE®! EHFDXVH MDERZ V IGHDV\R UHP DIQ RSHQ
DQG DGDSVEE®! ,QMMDG Rl WHDWQ) WH [LWSURSRVDODV D 1IQDOVROMRQ
SDWASDQV FDQ VAW DBMUQDAYHY  UHRHLYH THHGEDAN DQG UHYDMH VIKHIU
FRQFHSW FRMERWDWYHO 7KLY SURFHW KHSV WHGXFH IHDUR! IDIOWH DQG
HQRRXUD) HV FUDAYIW FXURMW DQG FRPWYH GDLQIQ)

7HP SRIY  IQMYHOARQY DG ®Z WUHKRG H SHUP HOV DUH RIWQ
HVSHAD® HIHPAYH 1Q \RXW ZRW FROM W EHIDXH WH D@2 \ RXQ
SHRS®I VR TXIEND H SHUHQFH YIME®I FKDQIH ( YHQ \P DOWDQM RUP DARQV L

UHDUDQI L) IXUMYKUH FUHDAQ) WP SRUDY IQWEEMRQY \WAMAQ) DRV 1Q
SXEQF \SDFH EXITHQ) MP S® VWKPMUHY RUBHGHMI QQJ SDWRI D RRP L

FDQ VWHQ) WHQ SDIMASDQABVHQH Rl DIHQR. DQG RZ GHUKIS

QWY VHOH SIRRWSIQ) IV QRWRQD DERXWOMMEY) IGHDWD EXWDERXW
FUDAY RSSRUWYQWAV IRU \RXQ) SHRS®! \R DPAYHO \KDSH WKHU
HQYLLRQP HQWKURXJ K H SHUP HQIMRQ DQG VKDUHG DPRQ

7KH 3URFHW

7KH SIRRWSIQ) DQG WMAQ) SKDVH \KRX@ UHP DIQ |®f [EGI SDWASDRY
DG MDAH &RGHMIQ SRRFHWHY WDHD GHYHBS WUWRXIK @QHDU
VHTXHQRHV DQG IGHDV RIWQ HYROH I QUIEDQW RQAH SDWASDQNV EHJIQ
H SHUP HOAQ) 1Q SUDPWFH

7KLV SKDWH P D, LQFOGH VHYHDAQMIFRQUHAMG IMSV

" HYHBRSIQ) &RGAHSW QR ( [ SHUP HOW
<RXQJ SHRS®! EHJ IQWDQURWP 1Q) IQWDOFRGAHSW LQR SUDPAFDOI RLP V VKDWY
FDQ EH H SRUHG YWXDDHG RUVMMG ' HSHQGQ) RQ WH SURMIPW WL
PD IQWROH

- BNHVAKHV DQG \SDWDOD RXW

. &DUEERDUG RUSK\ MFDCP RGHY

. 7HP SR WDUDQ) HP HQNVRI \SDFH



. 0 RANXSVDQG BZ |1IGHDN SIRRWSHY
5RO SO DPRYWHY DQG VP XOWRQY

.« " LJMICSIRRWSHYRUP HGIDH SHUP HQW

. &RMERWDAYH \HD EXIGIQ) DPRYWHY

7HP SR HYHQN RUIQMYHMRQY LQ SXETE \SDFH

$SWWILY WIIH SIRRWSHY GR QRWQHHG VR EH WIFKQFD® SHUHRWRU
SHUP DQHQW 7KH JRDOLY VR P DN\H IGHDV VBQJ LE®! HQRXJK VR J HQHUDWMA
GMXWRQ REVHUDVMRQ DQG IH GPURQ

THWQ) DQG ( [ SHUP HDARQ
2 FH SIRRWSHY RUWP SRIDY  LOMYHQARQY DIH FHHDMG  SDIWASDQN FDQ

EHIIQ WWMAQI KRZ VKH\ I XQPVRQ 1Q SWIDPMFH 7KLV P D IQYROH REVHYQY
KRZ SHRS®! IOMDPVZIW D VSDFH FR@PWY THHGEDAN TURP SHHY DG

FRP P XQW P HP EHY RUH SHUP HQMQ) Z WK GlLIHIHQWRQ LI XUDARQY DQG
XVHV 7THVQ) DPAYMIVP D\ LQFOGH

- 2 EVHYIQJ P RYHP HOADQG IQMIDPARQ Z IWIQ D \SDFH
. * DMHUQI LQIRWP DOHHGEDAN DQG UHDPWRQY
« ([ SHUP HQAQ Z W DOMUDWYH @\ RXW RUXVHY

7HVAQ) DFFHWELDV DQG FRP [IRW

( YDODWQ) XVDELON DQG LQFOMRQ

' RREXP HOMY H SHUHQFHVWURXI K SKRRV YIGHRV RUGRWV

THWMEQI VKRXG HFRXUWDI H FXURMW IDVKHUWKDQ MGI HP HQWN 7KH REMIFAYH
vV GRWMR CSUIRYHD Z KHWHUDQ 1G-D IV W KWRUZ URQ]  EXWMR XQGHUMIQG
KRZ MADQEH IP SIRYHG

5 H GIPRQ DQG $ GDSVIDARQ
5H GPMRQ LV DQ HWHQADOSDUVRI SIRRWSIQ)  $ 1IWIU WAAQ)  DRAYMEN
SDUWASDQW VKRX@ KDYH RSSRUMQWHV VIR FRTIPAYHD GIVFXW

© KDAZ RINHG Z HD
© KDAHOFKD®IQ) LQ) RUXQFGDU

+RZ SHRSGI UVSRQGHG VR WH LOMYHOARQ
: KDWFRX@ EH DGCSWG RULP SURYHG

© KIFK lGHDVUHP DIQ UHDDMF DQG VKWRACDE®




7KLY UH GPWYH GIP HOURQ KHSV\ RXQ) SHRS®! XQGHWMIQG WDWFR GHMI QLY
D FROMXRXV GDWIQ) SURFHW WDKHU WDQ D RQH WP H GHAMRQ P DNQJ
DRAMW 5HYIMQJ DQG DGDSWQ) LGHDV VKRX@ EH UHFRJ QVHG DV D SRMYH
DQG QHAHWOY SDUARI SDWAISDARQ

0 HKRGV DQG 7RRY

$ YDUHW Rl SUDPAFDODQG FHDAYH P HVMRGV FDQ VKSSRISURRWSIQ) DQG
WAMAQ) DRV 7KH VHBPMRQ R VRRY \KRX@ GHSHQG RQ SDWAFSDQAB
QMU DYDLOE®! BAVRXURHY DQG WH VFDB! Rl WH SURVIFW

8 VHIXCDSSURDRKHVP D IQFACH

561G SIRIRWSIQI Z RIMKRSV
. &RMERWDAYH P RGHCP DNQJ
. 6HDEXITHQ) DPAYMAV
. 7HP SRUN IQAVEXDARQY
. 7DPWEDOXUEDQVP LOMUYHORRQY
5RO SO DQG VFHQDUR VP XOMRQ
- 3IRRWSIQJ Z W UHR FBIG RUBZ FRW\P DMUDY
. 7THVAQ \SDAWDCDUDQ) HP HQW DQG | XUQMWHUH @ RXW
. ) HHGEDANP DSSIQI DQG REVHLYDWRQ DRV
3DWASDRY HYDODARQ GMXWRQY

/RZ WK DQG DFFHWE®! DSSURDFKHY DUH RIWQ SDWFXOW HIHARYH
EHFDXMH WH  UHGXAH EDUIHY/ VR SDUAASDVRQ DQG DBZ H SHUP HOMARQ
VR KDSSHQ TXIEN® DQG FR@ERWDAYHO



([ SHAVMG 2 XVBXW

7KH RXWRP HV Rl WLV SKDVH DUH ERVIK SUDPAFDODQG HGXFDMRQDO % RQG
SURGXAQ) SK\ EDOSIRRWSHY RUWP SRUDY LOMYHMRQY WH SURRWSLQ
SURFHW VKRX@ WHQI WHQ \ RXQ) SHRSGB/ FRQIIGHFH FRADERUDARQ W@
DQG VHOWH Rl RZ QHUKIS

([ SHAMG RXVBXWP D IQFOGH

. THMG FRQFHSW DQG SUDPWFDCH SHUP HOV

.+ 3IRRWSHV P RAN XSV RUMP SRUDY [QAEMRQY

. P SURYHG DQG DGOSWG SURMIPNIGHDY

. 3DWASDOADQG FRP P XQW [HHGEDAN

. QRUDVHG FRQIIGHQAH DQG P RWDWRQ DP RQJ
SDWASDQNV

. 6WRQIHURZ QHUKLS Rl WH SURFHW DQG RXWRP HV

. &GDHUXQGHIMIQEQ RI IHDMELDN DQG
1P SOP HQEMRQ GHHGV

. 3UDPWFDOBDLRQ) WURXJ K H SHUP HQMWRQ DQG
UH GPARQ

P SRMEQ® QRWD@SWRVRWSHY QHHG VR EHFRP H SHUP DQHQMVROMRQY
(YHQ XQWFFHWIXO H SHUP HQV FDQ JHHIDM YDOCE®! GDWIQ) DQG
FROAEXWM VR [ XVMUH P SURYHP HQN

$ PRY/,QYROHG
<RXQJ 3HRS®!

<RXQJ SHRS®! DH WH P DIQ DRRWY/ 1Q WH SIRRWSIQ) DQG WMAQ) SKDH
7KH DPAYHO FROMEXWM \R EXIGIQ) H SHUP HOMY WMAQ) REVHYIQ)
DQG [P SURYIQY IGHDV 7KHUUR®! H WIQGV EH RQG FRQWXGIDARQ WH EHFRP H
P DNHWYY WA HYDODVRY DQG FR FUHDVRW/RI SUDPAWFDOROMRQY

3DUASDONVP D\ FRQAIEX\WM WURX K FUHDWYH WWFKQIEDO RU DQVDARQDO RU
FRP P XQIFDWYH LRBN DFFRWGEIQ) VR WHUIQMUHV DQG DELOAHY

<RXVIK: RUNHWY/
QWL SKDVH \ RX\WK Z RUNHY/P DIQD DRPADV

. ) DADBRY

. &RRBICDRYRI H SHIP HOMARQ SURFHWHY
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7KHU RO IV VR VXSSRUWH SHUP HOMMRQ Z IMMRXWVENIQ] FRQARODZ D
IURP  SDUAASDQV <RXW ZRUHY KHS PDOQMQOQ D EDDOAH EHYHHQ

FUDAYW |HDVEION IQFOMRQ DQG VDI HW Z KIBH HQWUQ) WDW RXQ) SHRS®!
UHP DLQ FHQADOMURXJ KRXVWKH SURFHW

<RXWK Z RUNHW/ \KRX@

. ( QFRXWDIH H SHUP HQMWRQ DQG | ®f LELDV
. 6XSSRWFRM@ERWAWYH SIREGP \ROLQJ
+ HS SDWASDOW UH BPARQ \XFFHWHVY DQG GlLI LEXOAHV
( QUXUH DFFHWELON DQG HP RARCDOVDI HW
. 3URYIGH SIPWDODQG RU DQVDARCDOXSSRUNZ KHUH
QHGHG
$ YRIG MGJ1QJ IGHDV\RR TXIEND RULP SRMQJ DGXOVBIG

VRGWRQY

3DUAQHYY DQG , QWAMRQY
3DUEHY P XQHASDMHV VKRRY GHMIGHY DUKIWFW RU FRP P XQW
RU DQMMWRQV P D' FROMEXW FKQUIFDOH, SHUAYH P DAMUDY SHUP DMRQY
RU ®JMAFDO VXSSRUV 7KHU URB! \KRXG WHQIWHQ WH IHDVEION R
H SHUP HQBMRQ Z KIB! UNSHPWY \ RXW RZ GHUKIS RI WH SURFHW

&RP P XQW 0 HP EHW/
&RP P XQW P HP EHY ®FDOXVHY Rl WH \SDFH RURWHUWEN-KRGHLY P D
FROMEXW |HHGEDAN REVHWDARQY DQG SWDPWFDO SHISHPAYHY GXUQ)
WAMAQ DPYMHY 7KHU IQWROHP HQV FDQ KHS SDWASDQN EHWAU
XQGHUMEQG KRZ  SURRWSHY IQMDRNZ W EURDGHU FRP P XQW QHHGV DQG
H SHABARQY

9IME®I $ PARQ 2 Z QHUKIS DQG 0 RUWYDMRQ
2 H R WH WHIWY R SIRRWSIQJ 1V W DELOV VR P DNH SDUAASDARQ
YIME®!



<RXQ SHRSGI RIWQ GHYHRS WARQIHU P RWDWRQ DQG DMIFKP HOMR D
SWRMPVZ KHQ WH  FDQ SK\ MFD@ VHH WH [P SDRWRI VW(HWU IGHDV Z IWIQ D
\VSDFH RURRP P XQW

7HP SRUIDY WDQMRWP DARQY SURRWSHV DQG YIME®! H SHUP HQW FDQ FUHDW
D VHQWH Rl DFKLHYHP HOADQG UHQIRUFH WH IGHD WDWSDWASDARQ GDGV \R
FRQFUAW DRARQ 7KLY YIMEIDV DOR KHSV FRP P XQFDWM WH YDOH R \ RXW
SDWFASDMRQ VR FRP P XQUWHY IQMMARQY DG RWKHUMENHKRGHWY

$VWWH \VOP HWP H SIRRWSIQI HQFRXUDI HY SDIWASDQW VR \HH SURMPW DV
HYROIQ) SURFHWHY UDWHU VKDQ 1] HG RXVWRP HV ,GHDV FDQ EH DGMMG
IP SIRYHG MP SQIHG H SDQGHG RUUHP DJIQHG DAFRWGIQ) VR H SHUHGFH
DQG | HHGEDAN

Q WY VHOH SIRRWSLQ)  UHSUVHQN DQ P SRWEQNVEUGIH EHVE HHQ
1P DJ LQDARQ DQG [P SGP HQMARQ DRZ IQ) FR GHVJ QVR EHFRP H DQ DRWYH

DQG FROPWH SIRFHWRI H SHUP HOEMRQ GDWIQ) DG WDQVRWP DARQ
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7KLV SKDVH IRFXVHV RQ P DNQJ SDUARISDARQ YIME® E\ VXSSRUAMY \ RXQ)
SHRS®I 1Q SUMVHOAMY) FRP P XQFDAQ)  DQG VKDUQ) \WH RXWRP HVRI WH FR

G-MJ Q SIRFHW

2 EMPAYH

3WRAHW

¢ 7R P D\H SDWASDARQ YME®! E\ HIDE@Y \ RXQ) SHRS®! \R:
: SUVHQW FRP P XQFDWM DQG WKDUH WKH RXWRP HV RI WH:
P FRRGMIQ SRFHW  ZKIBH  VWHQI WHQQ ch}ums
§ UHRIQUWRQ DG BQ WP HQI DI HP HQW

ESH(BF\ARQ QMSUBABARQ R SHXV &RP P XQFDARQ:

HMIQ  3XEQr SUHMHOMARQ ' IWHP ICDARQ )R«RZ

© XS $PMRQV 7KH SWRFHW LV SDMASDRY  FU-DWYH hec
: FHONHG RQ\ R\ BIG FRP P XQIFDWRQ DQG WRU WL

| 3XECE SUMHQMARYY H KEEMRQY FOP SDUQV BV GUMIG
! FROMOV HYHQN RU RWHU GWHP ICDARQ  SURGXAW :
IFUDHG YMEIOV R \RXQ) SHRSBR/ FRQAEXWRQY
: VIAHQ) WHQHG RZ QHUKIS  DQG Z IGHUDZ DIHQHW R SLRWHFV\:
{ RXWRP HVDP RQ). Gl HHQADXGIHQFHY

| <RW RZQHUKIS DXWMHQARW DFFHWEIOV  YMELQW
! \KDHG UMVSRQUEION DQG P HDQQIIXO SDWASDARQ lQ
: FRP P XQFDWQ) UVXOV DG \KOBIQ) [ XVXUA DPARQY

! 3HHY IDPIOV WKRRY FRPPXQW PHPEHY ®FDC
! DIWRWMH RUDQMWRQY DQG RQIH FRP P XQWHV DUH:
! HUDIHG WWRXJK IRPDV WDV SIRPRM  GIDRIXH
! HFRIQURQ DGYRFDA  DQG  IXWWUH  RSSRUNQWHV IRU=
! SDUWASDARQ

! <RXQJ SHRS®! DV WRYWDLY SUNVHOMY DGYRFDMV DQG:
! FRP P XQFDRWY \ RXViK Z RINHLY DV | DAMMRY DQG VXSSRUE
£ ILIXUAV SDURHWY DQG LQWIIMXVRQY DV DP SQIHY RI YMELDV:
: DQG IPSDFW DQG FRPPXQW P HP EHWY DV DXGHGRHY |

: FROAEXVRY DQG SRIMQADFREERIDRY :



7KH ILQDOMAI H R D SDIWASDARQ SIRMPAMY CRWMP S® DERXWOWKRZ LQJ

UHVXOWD WV DERXWP DNQJ VXUH WDW RXQ) SHRS®! FDQ SUMHQAMHUIGHDY

IHHORZ QHUKLS RYHUWH SURFHW DQG RXWRP HV' DQG WKDUH WHUZ RN Z VK
RVIKHLY 1Q P HDQUQI IXOZ D\ V' 7KLY SKDWH 1V HWHQADOEHFDXVH IMVFBRVAHY ViKH
SDWAHSDARQ P F®! \ RXQ) SHRS®! VHH WIDAWHUFRQAIEXWRQY P DIMAJ WDW
WHU YRIFHV DH KHDWG SXEGF® DQG WDWWHU Z RIN FDQ FUHDM FKDQIH
EH RQG WH SURMPAMHD

,Q PDQ \RXW SDWASDARQ SIRWFW GIMHP IQDARQ IV WHDWG DV DQ
DIWWRXI KW $ GXOV RIWIQ Z UM WH UHSRW GHAGH KRZ IIQGIQIV DA
SUNVHOMG DQG FRP P XQIFDWM RXWRP HV VR WENHKRGHLY Z IMRXMOQYROLQ
WH \RXQ) SDWMASDQNV SHHDUK RQ \ RXW SDWASDRY DFURQ SURVIFW
\KRZ V WDWWLY FDQ UHGXFH \ RXQ) SHRSGB VHQH Rl DDHQR DQG P D\H
SDWASDARQ | HHO P ERTE IDMHUWDQ P HDQIQ | XO 6\MGIHY RQ SDMASDRY
HYDODARQ VW WD RXW VKRX@ EH DARYHD LQYROHG CRAWRQD 1Q GD

FRGPARQ RU ZRIWKRSY EXWDOR 1Q IOMSBUIHAWYI  SUHVHOAQ DQG
FRP P XQFDAWQJ WH UHVXAV * DH  7DCDOND

2 Z QHUKIS VD NH SUGAS®! GXUQ) KLY WIIH <RXQJ SHRS®! KRX@ |HHO
WDAMH SIRMPAEHBRQ VR WHP  QRWRQD VR WH RU DQVOWRQ | DAMMWY) W
2 ZQHUKIS FDQ EH HQFRXUHG E\ DIRZIQ) SDWASDQWV \R GHAGH KRZ

WH Z DOMR SUHVHQAKH RXWRP HV Z KIFK P HWDJ HV DUH P RWMP SRWEIQWV
VR FRP P XQFDW DQG Z KIFK DXGIHQFHVWH. Z DOMR WDRK 7KIVP D\ IQFOIGH
H KIEMRQV SXEQF SUMHQEMRQY SRGFDW \KRWI® V P DI ICHY GLJMIO
FDP SDLJQV SHURWP DQRHV \RADCP HGID FROMQWRUFRP P XQW HYHQW 7KH

IRUP DAWKRX@ P DWK WWH IQMUHW W@ DQG FRP P XQFDARQ VWG RI

VKH SDUARLSDQW WIKHP VHOYHV

5HVHDUK RQ P HDQIQJ 1 X0\ RXW GAWHP ICDARQ KLI KD KW WD RXQ) SHRS®
HQDIH PRM GHHSO ZKHQ GIMHP ICDARQ SURFHWHY DUH UHDMRQWKIS
EDHG I1Gf IE®I FHDAYH DQG FRQUHAMG VR UHDODXGIHQRHV 2 QH WG\
H SRUQ \ RX\W GG GMWHP IQDARQ IRXQG WIDWA RXQ). SDMASDQW YDOHG
RSSRUMQUHV ZKHH WH  FRXG WHQ WHQ UHDMRQKISV 1QIOHQRH WHDO

FRQYHUDARQY DQG P DQWIQ FRQARORYHU KRZ WHU WRUHV DQG IGHDV
ZHH KDIHG  7KH DXWRWY GHVRUEH GIMHP ICDWRQ QRWDV D WIFKQEFDO

FRP P XQEDARQ VMN EXWDV D SURFHW Rl QUHDWRQDODAFRXQEELOND Z KHUH
UNVSHPWWKWWDQG VKDUHG UMVSRQUELDN UHP DIQ FHOADOXQWOMH YHY HQG RI
WH SURMPWS HEK HADO




) DADBRY KRXG WHHRUH DYRIG VENQJ RYHU VKH 1 LQDOFRP P XQFDVARQ
WIUH ,QIMDG Rl HGWQ) HYHY WIQ) LOR D SURIHWRQDODGXGVBIG | RUP DVIW
1V RIWIQ EHWHAUVR VXSSRWK RXQ) SHRS®! LQ SUMVHOMY WHURZ Q @QJ XDU H

YOWXDOVW®GN DQG SHUSHAIYHY  $ XVKHQWAW LV P RUH P SRWIQWWKDQ
SHUHPMRQ <RXQ) SHRS®I P D FKRRH IRP VRl FRP P XQEFDWRQ \WWDMHHO
P RUH DFFHWIE®! VR WHU SHHY DQG FRP P XQUHV WDQ |RUP DOUHSRW ) RU
H DP S®I D\KRWWIGHR FUHDMG E\ SDIWASDQNP D KDYH D VWRQJ HUIP SOFW
RQ®FDOGHAMRQ P DNHWY/ DG RWHU\ RXW WDQ D BQJ Z UMHQ GRFXP HOW

SUNVHOMARQ DCPAMMWAN FDQ DOR EHFRPH HPSRZHUQ) GDWQQ
H SHUHQFHV : KHQ \RXQ) SHRS®! \SHDN SXEGF® DERXWWHUZ RN WH
GHYHBS FRQIGHIH FRP P XQFDARQ W@ DQG D WWRQIHUVHQWH Rl AMIE
SDWASIMRQ 3DWASDRY  HYDODWRQ UMDURK KDV \KRZQ WDW\ RXW
LQVRGHP HQWV 1Q  SUAWVHOWY  11lQEIQTV FDQ  VAHQI WHQ  FUMFDO WICNIQJ
GDGHUKIS DQG FRP P XQW HQDIHP HQWN : HY HW DO 3XEQE
SUMWVHQEMRQY DOR FUDM YIMELON IRU \RXQ) SHRSGB/ H SHUAMH DQG
FKDIQIH WH FRP P RQ DWXP SWRQ WDWDGXW DH WH RQD G IMP DM
YRIFHVIQ SOQQQ) DQG GHAMRQ P DNQJ SURFHWHV

" IMHP LODWRQ \WKRX@ IQFOIGH GLLIHIHQWDXGIHQRHV 6RP H SURMPW IRFXV
RQ® RQ IXQGHY RU IQMMURQY EXW\RXQ SHRS®! RIWQ ZDQN R
FRPPXQFDM ZIM SHHY [PV \FKRRY QHJIKERXWKRRGY ®FDO
DXWRUMHY RURQICH FRP P XQUHV W XVH XOR GIVFEXW VR HWHUT XHVARQY
KK DV

© KR QHHGV VR KHDUWKHVH UHVXOV'
: KDAFKDQI H GR Z H KRSH VR FIHDM'
© KIK IRWP DW Z IQUHDRK SHRS®! HI T HRAYHO"

$ FFHWELDV KRX@ DOR EH FRQUGHHG ,QRWP DARQ \KRX@ EH SUMVHOMG
1Q FBDU OQ XDIH DQG |RUP DV WDWGLLI HHQWVDXGIHHY FDQ XQGHUMIQG
9 LVXDOP HWRGY WRU W@  FUHDWYH DUV RUP XGMIQJ XDOP DAUDY P Dy
KHS P DNH GIWHP IQDARQ P RUH IQFOMYH DQG HQIDJ Q) 6WMGIHY RQ \ RXW
SDWASDMRQ 1Q SOQAQ) DG FRP P XQW SURMPW \KRZ \WWDWSDWEISDARQ
EHFRP HV P R HIHPWYH Z KHQ FRP P XQFDWRQ P HWRGV DUH DGDSWG \R
\RXQJ SHRSOG®/ HYHY GD\ UHDOAHV DQG IRWP V Rl H SIWWRQ +HQQ HW
DO



) DD GIWHP ICDARQ VKRX@ QRWP DIN WMH CHQGD Rl SDWAASDMRQ EXW
WDAMHU RSHQ SRWIELDAHV IRU IXWUWH DPMRQ <RXQ) SHRSGI \KRX@ EH
IQRWP HG DERXWZ KDWKDSSHQV DIWIUWH SURMPALY FRP SGMG +RZ Z LOWH
UHVXQOVEH XVHG' : KIFK UHFRP P HQGDWRQVP D\ EH [P SOP HOMG' $ UH WHUH
RSSRUMQUHV RU FROMXHG IQYROHP HONV SHVHDUK RQ \ RXWK GG
FDP SDJQV DQG SDWASDRY  DFURQ UMDUK GHP ROMDWMY WD\ RXQJ

SHRS®! UP DIQ P RUH P RAYDMG ZKHQ WH  FDQ WHH FRQAUHWM IRTRZ XS

DAIRQVDQG BQJ MLP P SDRW&KUMARQ

$ VARQ SUMHOMMRQ RZCGHUKIS DQG GMWHP IQDARQ SKDWH WHUH RUA
HOUXUAV WDASDWASDARQ LV YIME®! P HDQUQJ | XO DQG VXWIIQDE®! \WDTBRZ V
\RXQ) SHRS®I QRWRQD VR FRQAIEX\WM R D SURWIFW EXVWR SXEQF® FOIP
WHU R®I DV FHDRWY R NQRZ ®IGIH DPAYH AV HQV DQG DIHQW R

FKDQI H

4 N
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7KLY SKD\H H S®UHY KRZ HYDADWRQ FDQ EHFRP H D FR@ERWWYH DQG

UH GPYH SIRFHW WDWAHQI WHQY BDUIQ) RZ QHUKLS DQG FRQAQXRXV
1P SURYHP HOAZ IMIQ\ RXW BIG SURMFW

: 7R DAMHW DG IPSIRYH \RXW OG SUIRWMFW WIURXIK:

! FRODERWDWYH LHGPMRQ GDUQQ)  DQG \KDIHG GHAMRQ :

! PDNQI ZKIBH VAHQWHQQ) RZ GHIKIS HP SRZ HIP HQW:

: DQG FROMQRXVIP SIRYHP HQW :
: SHOPMRQ ' DD &RGFURQ  &RGAWYH $ CDOVY

| QMBSUAVIMRQ R ) IQGQIV $AIRQ 30QQQY

3RFHW © $GOSVIMRQ 7KH SWRFHW IV SDWASDRY R FIFDO DQG:

! IRFOVHG RQ GDWQIQ) DQG [P SURYHP HQW DIHU \WWDQ:

: MGIP HQW :

: 6KDUIHG HYDODMRQ 11QGIQIV  IGHQMNIHG WWHQIWY DQG:

: : DUDV IRU IP SIRYHP HQW UHFRP P HQGDARQV 1RU I XVXWH:

D ([ SHAWG 2 XVBXWE DARQ ICFBHDHG RZQHUKIS Rl SURMPWRXWRP HY  DQG:

: | HQKDQFHG WAV 1Q IHBFURQ FRP P XQIFDARQ DQG FUMFLG

2 EMPIYH

© QFOMYW  HP SRZ HP HOQNV WDQWSDIHR  FRIERUMRQ :

CH 3UCASGYV  GDRIXH XWDDARQ R IIQGQIV DGDSWEIIN DQG:

| FROAQXRXV GDLOQY i

£ )RRV IWRXSY IQMYHZV \KUH V' UH GIPWYH GIVPXWIRQY :

: SDWASDRY ZRUKRSY YIVXDOHYDOXDURQ VRRY UDAQY :
H HAVHY FREDERWDWYH DQDOMY DPAYMHV DQG RWHU:

: FU-DAYH HYDODWRQ P HMRGY :
! <RXQ) SHRS®! DV HYDODRY DQG FR UM-DURKHY \ RXWK:

: ZRUHY DV IDAOMRY DQG P HGDRY SDUHY DQG:

$ PR, QROHG | RUDQVOMRQY FROMEXWY H SHWWH DQG VKSSRW DQG:

© FRPPXQW WENHKRGHY SWRYIGQ)  IHHGEDAN DQG:

: GIYHUH SHUSHRRYHY :



3DMASDRY  HYDODWRQ KDV ICRHDMQI® EHFRP H D FHQADODSSWRDK 1Q
DWHWIQI VRADODQG FRP P XQW EDVHG SURVIFW SDUEXOWD WRVH GG E\

\RXQI SHRS®! 8 QINH WDGIMRCDOHYDOOMRQ P RGHY WDMHD SUP DU® RQ
H WALDOH SHW SDWASDRY HYDODWRQ DRIYHD LOYROHV WINHKREGHLY/
1Q WKLY FDVH ViKH SURMIPWSDWAASDQN 1Q DOWRIHV Rl WKH HYDXXDARQ
SIRFHW 7KLY \KUWUHGFW D EURDGHU WDQVRWP DARQ LQ KRZ NQRZ BIGIH
SRZ HU DQG GHAMRQP DNQJ  DUH GMMEXWMG Z IWIQ SUIRVMFW  HP SKDVMQJ
FRAERUMRQ [QFOMYIW DQG GDUIQ)

,QARGXPURQ
$VWFRUH SDMASDRY HYDODARQ LV J URXQGHG LQ WH IGHD WDWIKRVH Z KR

DUH GILHPD LQYROYHG [Q RUDIIHRWAG E\ D SURMIPWWKRX@ ST DNH URGI 1Q
HYDODWQ IW 7KLY IGFOGHY QRWRQD WH \ RX\WZ RUHY RUIDAQBRY EXW
\SHAD® WH SDWASDON FRP P XQW P HP EHY DQG 1Q WH FDWH Rl \ RX\W

GG IQUWDAHY \RXQI SHRS®! WHP VHOHV  7KHU HQJ DI HP HQVFDQ WDQIH
IRP KHSIQ GHILQH HYDXDARQ TXHWIRQY VR FRGIFWQ) DQG DDOMQY

GDV DQG [QMSUMQ 11IQGIQIV 6HM QG

7KLV DSSWRDFK HP HJHG DV D UASRQH VR P RUH WDGMRQDO VRS GRZ Q
HYDOX(DARQ P RGHY WDARIWQ H FOGHG WH YRIFHV R EHQH LADUHY 5 DWHU
WDQ YHZIQ) HYDODARQ DV D QHXADO SXUHO WKQEDO H HUAWH
SDWASDRY CSSURDAKHY UHFRI QVH WDAHYDODAWRQ LV ICKHUHOWD \KDSHG E\
YDOHY SHUSHPAYHY DQG VRADOG\ QOP IFV 7KHHRWM IQWROIQ) GLYHWH
WENHKRGHY KHSV HOWUH WDW P XGAS®! YIHZ SRIQV DIH FROUGHHG

IQFHDMQ) ERW WH UHBIYDQRH DQG GUIMP DR\ Rl WH HYDODWRQ SURFHW
$ W HADO

3DMASDRY HYDODWRQ FDQ DOR EH XQGHIAMRRG DRQJ D\SHPAKP 2 Q RCH
HQG IMRFXVHVRQ P SIRYIQ) WH SWDPWFDOXVH Rl HYDODARQ | LQGIQI V DQG

RQWH RWHU IMHP SKDWHVHP SRZ HP HOVGDUQ)  DQG VRADORKDQI H

,Q\ RXW SURVIFW WHH VE R GIP HQURQV RIWQ [QMYHAW HYDODWRQ LY ERW
D VRROIRU [P SIRYIQJ SURJUDP P HV DQG D SIRFHW WWRXIK Z KIFK \ RXQJ

SHRSG! GHYHERS W@ DQG FRQIGHIH




. H 3UCAS®BV
6HYHUDO SUQAS®N XQGHSIQ SDWASDRY HYDODARQ DQG DUH HVSHADD

UHBIYDOAIQ\ RXW FRQM W

., QFOMYIW LV IXQGOP HQEO $ ZIGH (DQIH Rl WENHKRGHY \KRXG EH
IQYROHG HQUXUQI WDWP DU LQDDHG RUBM/ SRZ HUXOYRIFHV LQFOGIQ)
\RXQJ SHRS®! DUH KHDUG . (DQDV

. (PSRZHP HQN IV DQRWHU FHQADO SUCAS®!I % SDWASDAY [Q
HYDOOMRQ DPRYMEV \RXQ) SHRSG!I FDQ GHYHBS FUMFDO WIQNQ)
FRP P XQFDMRQ DQG DQDOWFDO W@ 0 RUH P SRMEQ® WH  JDIQ
FRQILGHQAH 1Q WHU DELOV VR 1QI OHQRH GHAMRQY WDWDI HAAMWHU QrHY
DQG FRP P XQUWHV

. 7WDQSDIHR  HQWUAV WDWD@ SDWASDQN XQGHIMIQG WH SXBRWH
PHMRGY DQG RXWRPHY R WH HYDODWRQ 2 SHQ FRP P XQFDMRQ
| RWMY WKVADQG DFFRXQEELDN Z KIFK DUH HAWHQWDOZ KHQ Z RINQ) Z W
GLYHWH J LRXSV

. &R@MERWARQ DQG GID®J XH DUH DOR FXADO 3DMASDRY HYDODAWRQ LY
QRWMP S® DERXWJDMHUQ) LOSXW EXW DERXW FHDWY  \SDAHV IRU
P HDQQI IXOH FKDQIH  Z KHWH GlLIHHQWSHYSHPWYHY FDQ EH \KDUHG
GHEDMG DQG QHI RWDWG $ W HADO

. SVUDOMRQ DQG DGDSVEEIDN HQXUH WDW HYDODWRQ IQGQIV DU
SUDPWFDODQG UMVSRQUYH VR FKDQIIQ) QHHGV ,Q \ RXW SIRWIFW Z KHUH
FROM W FDQ HYROH TXIEND [®f IEGI DQG DFURQ RUHQMG HYDXDWRQ
SURFHWHV DUH SDUEXOL® YDODE®! . UDQDV

3DUWIASDRY ( YDOXDVRQ LQ <RXVIK 3 UIRMIPW

3DASDRY  HYDODARQ IV HVSHADD Z HOVXIWG VR SURVIFW BIG E\ \ RXQJ
SHRS®I <RXW [QUDWHV RIWIQ DIP GRWRQD VR DFKIHYH \SHALLE RXVWRP HV
EXWDOR VR IRWMU SHYRQDO GHYHBSP HOVDQG HP SRZHP HQNV ,Q WL
FRQM W HYDODAWRQ EHFRP HV ERW D GDUQQ) SURFHW DQG D VSDFH IRU
HGPIRQ

(QDIIQ \RXQ SHRSG! 1Q HYDODWRQ FDQ WHQIWHQ WHU VHQOH Rl
RZQHUKIS RYHU WH SURMFW : KHQ WH FRQMEXW \R GHIQQI Z KDW
VXFPHW GRNV @NH DQG KRZ  IWWKRX@ EH P HDVKUHG WH DUH P RUH O\HO \R
EH IQMHVMG 1Q WH RXWRP HV DQG P RWDMG \R [P SBP HQMP SIRYHP HQNV
$ WHADO



0 RURYHU SDWASDRY HYDODARQ \VXSSRW WH GHYHBSP HOW R D
CFXOXWH Rl UH GPMRQD 5DIHUWDQ EHQ) D RCH WP H DRARYW DWKH HQG Rl
D SURMPWHYDODWRQ EHFRP HVDQRQIRIQJ R\ F®I Rl DAPMRQ HBIPIRQ DQG
DGDSVIMRQ 7KLY SURFHW 1V SDIEXDUD P HDQQJ IXOIRU\ RXW JURXSV DV IW

HQRRXUDJ HV FROAMQXRXY BDUQQ) DQG LQCRYDMRQ . IDQDV

0 HVKRGR®J IHV DQG 7RRYY

3DWASDRY HYDODMRQ HP SB\ VD Z1GH WQIH Rl P HWRGV XK DV IRFXV
JIRXSV  IQMMEZY VXUHV DQG SDUAASDRY  Z RIWKRSV  7KHWH
PHMRGY DH RIWQ FRP SGP HOMG E\ PRUH FUDWH DQG LQMDRAYH
WIFKQT XHV WDAHQRRXUD] H HQJ DJ HP HQADQG H SUMWRQ

)RU HDPS® HYDODWH GMXWRQY DIRZ  SDWASDON \R FROPAYHO
UH GIPAWRQ H SHUHQRHV DQG LGHOW VIAHQ) WY DQG DUHDV IRULP SURYHP HOW
BWKPNUHG UH GPWH LOMYIHZ V SURVIGH D VDIHU P RUH IRFX\VHG \SDRH IRU
IQGLYIGXDD VR VKDUH WHUSHYSHRARYHY 9 1VXDODQG LOMIDPWYH VRREY VIXFK DV
DAY H HIAVHV RUGIDI WP V FDQ KHS SDWASDOW H SUIHW FRP S®f LGHDV
LQ DFFHWE®! Z D\ VDQG | CADAM J URXS DQDOMY 6HWA QG

$Q [P SRWBQMHDMUH R WHVH P HWRGREJ LHV IV WOWWH. DU QRWSXUHO
H WDPIYH WH  LOMI DM GDB FRIIPWRQ DQG DQDOMY IQR SDMASDRY
SURAHWHV  3DWAASDOWV DUH QRWMVWARXUAHY Rl IQIRWP DARQ EXWDRWYH
FROMEXVRW R P HDQQ) P DNQJ 7KLY FRADERUDAYH DQDOMY HQKDQRHV WH
YDIGEW DQG GHSW Rl WH [LQGIQIV DV IQMSUAARQY DUH J URXQGHG 1Q OHG
H SHUHQHV

$ CAMRQDOSDWASDRY VRRY Z RUINWKRS P HMRGY DQG SUDRAFDODRAYIWHY
FRQQHWG WR WH GLIHHQN SKDHV R WH 63%5. P HMRGR®J\ DH
FR@®PMG lQWH $ SSHQG



YHCQH IWRI 3DUMASDRY ( YDDURQ

3DWMASDRY HYDADWRQ RITHY VHYHUDCDGYDQA HY SDWFXOUWD 1Q\ RXW BIG
SIRWFW WYV

.- QRUDMQI VKH UHBIYDQRH DQG DFFXUDR R ViKH HYDOMVRQ % LQYROIQJ
WRWH Z W GIUHFWH SHUHQAH R WH SURWIPW WH HYDODWRQ LV P RUA
OHO VR DCGUHW P HDQQI IXOT XHWMRQY DQG FDSWWUH QXDQRHG UHDIAHY
. DDV

- )RWMUQI RZQHUKIS DQG FRPP VP HQW : KHQ \RXQ) SHRS®! DU
LOYROHG 1Q J HHDAY 11QGIQIV WH. DUH P RUH @\HO VR DFFHSWDQG DRW
RQ WHP 7KV FDQ GDG R PRW HIHPAYH P SGP HOBWRQ RI
UHFRP P HQGDWRQY DQG \XWRAGHG  SURMIFWLP SIRYHP HQV  $ W HWDO

. &RQMEXWQ) VR FDSDAW EXICQI  3DWASDQN DFTXIWH WQ [Q GD®
FROPARQ DDOMY FRP P XQEDARQ DQG FUMFDO UHBPUWRQ  7KHWH
FRP SHMCAHV DUH YDODE®! EH\RQG WH SURMPW IWHD  XSSRUIAL
SHYRQDIDQG SURI HWMRQDOGHYHEBRSP HQW

. BWHUWHQQ GHP RADWE HQDIHP HQW 9% FUDWY \SOAHV IRU
GIDBI XH DQG GHIEHDARQ SDWASDRY  HYDODARQ HQFRXUDJ HV DPRYH
A} HOKLS DQG FRBPWYH GHAMRQ P DNQJ - $ W HWDO

&KDOBIQI HV DQG / [P IVIDARQV

" H\VSIW W DGYDQRI HY SDMASDRY  HYDOIOMRQ DOR SUVHQN I QULEDQW
KD HY 2 QH P DRU MXH IV WH WP H DQG UHVRXUFH LOMQMW RI WH
SURFHW 0 HDQIQ) | XCBDUWAAISDAWRQ UHT XILHV FDUH XCBMQQQ) | CAMIMRQ DQG
RQIRIQ) VXKSSRWV. DQDV 6HM QG

$ CRWHU FKDBIQI H BHDWV VR SRZ HU G\ QP LFV 1 RAVD@SDWASDQN KDYH
HTXDO CELON RU FRQIGHGFH VR H SUAW WHU YIHZV : IWRXW FDUHXO
IDAMAMRQ P RUH GRP IQDQAYRIFHV P D' RYHUKDGRZ RWHY XQGHP 1QQ
WH LOFOMYIW Rl WH SURFHW $ W HADO

7KHH IV DOR D UM Rl EIDV DQG WHGXFHG P HWRGR®JLFDO WRU
3DUASDQNVP D KDYH YHVMG LOMUHMV 1Q WH SURMPWDQG WHULQYROHP HQW
1Q GD® FROPURQ DQG DCDOMY FDQ DIIHPAREMPRYW $ GGIMRQD®M AP WG
WAFKQFDO H SHWH P D\ P SDOFWWH TXDOW Rl WH HYDODARQ LI QRW
DGHTXDWO® \KSSRUMG $ W HADO



)IQD®  SDWASDRY  SURFHWHY FDQ \RP HWP HV ®DG VR FRQIFW RU
IQHIAHQR ' LYHYH SHUSHPRYHY P D UAVXAVIQ GIMDI UHHP HQN WDWDUAH
GUIEXOWR UHFRQAG! : KB VXK FRQ@W FDQ EH SURGXPWYH L P DQDJ HG
ZHOWH FDQDOR VBZ GRZ QGHAMRQ P DNQJ

7R DGGUHW WHVH FKD@IQI HV AHWRIQ FRQGIMRQY P XWAEH P HW

3DWASDQV HVSHAD® \RXQ) SHRS®!I QHHG DGHTXDW LQIRWP DARQ
WDIQQI DQG WKSSRW 7KLY HQDEGN WHP VR HQIDIJH P HDQQI IX® 1Q
WH HYDODWRQ SURFHW DQG UHGXFHV LCHT XDDAHV 1Q SDIAISDARQ $ W HW
DO
WLV P SRUEQV R FUDM \DH DQG LQFOMYH \SDFHV ZKHMH DD
SDWAFLSDQWN |HHOFRP | RWZE®! VKDUQ) WHUYIHZ V' 7KLY IQFOGHV SD LQJ
DMQARQ R JUIRXS G\ TP IEV DQG XMQ) |DAMMMRQ WIKQTXHV WDW
HQFRXUDJ H HT XWZE®! SDUAASDMRQ . IDQDV

« 7KH HYDODWRQ SURFHW \KRX@ EH Z HOMAKPXMUHG EXWI G LEE®I &®DU
SOQQQI L HWHQADO EXVWHUH VKRX@ DOR EH URRP VR DGDSWP HWRGV
DQG REMPAYHV 1Q UAVSRQH VR HP HU Q) LQWI KW DQG FKDQI LQ) FRQM W
- DQDv

) RUWHVH BDVRQV WY 1P SRUWBQWKH SUVHQRH RI WH \ RXVIK Z RUINHUDV D
| DAMAVIRU RU P HGIDVRU VXSSRUMY GIDRI XH DQG HQUXUQ) WDWGLYHUH
SHUSHAAYHY DUH LOWAT UDWAG LOWR WWH HYDODUARQ $ W HWDO

&RQFOMRQ

3DASDRY HYDBDWRQ UHSUHVHQN D SRZ HIXODSSURDFK |RUDWHWIQI DQG
IPSIRYIQ) \RXW BIG SIRWFW % IQROIQJ \RXQ) SHRS®! DG RWHU
WINKRGHY DV DPAYH FROMEXVRY W HKDGAHV WH  UHBNDORH
GUIMP DR DQG P SDFWRI HYDODARQ SIRFHWHY $WWH VDPH WP H W
IRWMY GDUQQ) HP SRZ HIP HQWDQG GHP RADAE HQJ DJ HP HOW

+RZ HYHU SDWASDRY  HYDODWRQ 1V QRWZ IWRXWW FKDIBIQI HV |, WUHT XAV
WP H UHVRXUAHV DQG WNABIG | DAQIMRQ VR QDYLI DM MXHV Rl SRZ HU ELDV
DQG FRP SB[ W : KHQ WHVH FRQGIMRQY DUH P HW SDMASDRY  HYDODARQ
FDQ P RYH EH\ RQG D SXUH® WIFKQEDOH HIRMH VR EHFRP H D WDQU RUP DAYYH
SWRAHW RQH WDWCRVRQD P HDVXUHV FKDQJ H EXVDRARYHOD FROMEXWV VR W







VAU | RFXVHY RQ WWH LR®I R\ RXW
1Q IDADIMQI FR GHMJ Q SIRFHWHV
@UHV KRZ IDADDRY FDQ VXSSRU

Q) IQFOMRQ
SWPAFH Z KIB
XD VBN




&R GHMI QLVKLI K® GHSHQGHQARQWH TXDDW RI | DAMVDARQ 1Q DGGIMRQ\R
WH PHMRGY DQG DPRYMHV XVHG WURXIKRXW WH SURFHW  ( 11HPWYH

| DAQAARQ FUHDMV WH FRQGMRQY IRU\ RXQ) SHRS®! VR SDIWASDM DPAYHO
H SUAW WHU SHYSHPRHY FRQAIEXWM VR GHAMRQ P DNQJ  DQG J LDGXD@D
DWXP H UVSROUELDN Z IVKIQ VWH SIRFHW b

,Q WLV FROM WWH URBI R WH \ RXW Z ROHUWKLW [RP EHQJ P DIQD DQ
RU DQVHURUIQWXPRUVR EHFRP 1QJ D | DPAROVIVRU P HGIDVRU WDQWDVRU DQG
SIRFHW J XDUDQRU <RXW Z RUINHWY KHS FUHDM VXSSRUAYH HQYILRQP HOW 1Q
ZKIFK GDRIXH FREERWDARQ UWHGPIRQ DQG SDWASDARQ FDQ GHYHBS
HIHPRYHD Z KIBI HQUXUQ) WDW RXQ) SHRSGE/ LGHDV UHP DIQ FHQADO

<R ZRUHY DQG \ RX\W RUDQMDARQY DOR DRWDV EUGIHV EHVE HHQ
\RXQJ SHRS®! IQWIMURQY SDUAHY DQG GFDOFRP P XQUHV 7KH KHS
WDQUDW \ RXW SHUSHPRYHY IOR UDOME SURSRVDY FOUL\  RSSRUMQUHV
DQG FROMIIQN \XSSRWGIDRIXH Z W WENHKRGHY DQG DGYRFDWM |RU

\ RXQJ SHRSOB FROMEXWRQV Z IWIQ GHAMRQ P DNQJ SUIRFHWHV

7KLY FKDSWU H SRUHV WH SUDPAFDOUR®G! R | DAQDARQ Z WKIQ FR GHMJI Q
IRPMQ) RQ WKWAEXIGHQ) IGFOMRQ FRP P XQFDARQ  HWIFDO SUDPAFH
FRQ@WWDQURWP DARQ DQG WH EDDQRH EHVE HHQ JXIGDQFH DQG \ RXW
DXVRQRP \ WKURXI KRXWINH GLLIHIHOASKDVHV R WH SURFHW

7TKH $ SSHQGEL FRP SGP HQV WL FKDSWU Z IW DGDSVRE®! SDUARSDRY
VRRY DG | DAQMMRQ P HIMRGY WD RXWK Z RUNHY FDQ XVH WURXJI KRXWIMH
R G-MJ Q SURARHW



$63( &7

) DAQMIRQ

0 HGIDARQ

3WRFHW
P D) HP HOW

([ SHAVIDMRQVY
P DQDU HP HQW

&RQTEW
P DQDU HP HQW

7TUVAEXITBIQ)

6DIHW DQG
HWIEV

D +$772 ' 2

&UHDWA VDI H DQG IQFOMYH
\VSDAHV XVH GLYHIH P HWRGV

DQG HQUXUH DOYRIFHV DUH
KHDLG

7UDQVDVM EHVE HHQ\ RXQU
SHRS®! DQG LOWMNRQY

P DNQJ 1GHDV XQGHMIQGLE®
DQG DPARCQDE®!

&OUL\ WSV WP HIEHY DQG
GHAMRQ P DNQJ SURFHWHV
DG HQUXUH FROAQXIW

%H WDQUSDIHQADERXW
@ MMRQV EXGJHW
IHDMELOW DQG GHAMRQ
P DNQJ SRZ HU

5HFRJ QMH WIQURQY | DAOVDM
GID®RIXH DQG YDOH GlLIHHQW
SHUSHRWYHY

3URYIGH IHHGEDAN \KRZ
SWRIUHW DQG RUDM
FROMXW

( QUXUH YROQ/U
SDUAASDARQ LQRWP HG

FRQHQVDQG GDVID SIRWPARQ

D +$772 $92

$@Z |DAMDRYRUP R
FRQIGHQASDWASDON\R
GRP ICDM GMXWRQY

) LOMU UMVKDSH RUIQMSUAW
\RXQJ SHRSGR/IGHDV

Z IMRXWADQUSDUHGR

2 U DQVH DMROWG
Z RUINKRSVZ IWRXWR@Z
XS RUFRQAMXIW

3URP IVH RXVRP HVWDW
FDQQRVEH GHIYHUIHG RU

FUHDW XQUHDDME
H SHAVIDARQY

JQRWHFRQ@W DWRIG
GlLILEXOFRQYHIDARQY RU
MBIQFH GIVDI UHHP HQW

$ WIRUSDWASDARQ
Z WRXWWKRZ 1Q] YIME®!
UHVXOV RUSWRI LHW

&ROPASHIRQDAQ RP DARQ
Z WRXVWADQSDUHR. RU

H SRVH SDMASDOV\R
XQQHAHWDY MWV



QR GH\J Q SIRFHWHV \ RXW Z RUHY GR QRWGHYH®RS IGHDV RQ EHKDO R
\ RXQJ SHRS®!I QRUVKRX@ WH GMDSSHDUIQR D | DOH GHXWDIN 7 KHUUR®G!
IV VR FUHDWM WH FRQGIMRQV 1Q Z KIFK \ RXQ) SHRS®I FDQ DPRYHD H SUAW
WHP VHOHV FRMERWDM P DNH GHAMRQV DQG LQOHQFH RXWRP HV 7KLY
P HDQV DPWY P XOEQHRX\® DV IDAMDRY P HGDWRY WDQUDVRY DQG
SWIRFHW J XDLDQRWY/

$V IDADDRY \RXW ZRUHY GHMIQ SDWASDRY  HQYILRGP HQN WDW
HQFRXUDJ H GIDBI XH FUHDAYIW UH BPARQ DQG FRIERWDARQ 7KH IXSSRWV
IGFOMYH HQJ DI HP HQADQG KHS EDDQRH Gl HIHQMARP P XQFDARQ VWGV
FRQILGHQRH GIYHY DQG IRWP VR SDWASDARQ Z IWIQ WH J URXS

$V P HGIDRY WH KHS QDYLI DM BHDMRQKISY EHVE HHQ \ RXQ) SHRSG!
IOMMIRYY FRPPXQW DPRY DQG RWHU WENKRGHY &R GHMIQ
SURFHWHV RIWIQ LQYROH GlLI HHOWH, SHAIMRQY SURUMHY DQG IRWP VR
SRZHU <RXW ZRUHY WHHRWMH SO DQ P SRUEQNVWRG! 1Q VXSSRUAMY
GDBRIXH WGXAQ P MKQGHWEQEQIV DQG SIRMPWQ) \RXQ) SHRSGB/
RZ QHUKLS WURXJ KRXVWKH SURFHW

7KHU (R®I DV WDQUDVRY IV HTXD® P SRWBQNV <RXQI SHRS®! P D
FRP P XQFDM SURIMHV WWRXJIK WRUHV HP RARQV P DIHV KXP RXU
IIWVADARQY RU IQRWP DO @QUIXDIH ZKIB IQMMRQYY RIWQ RSHIDM
WURXIK SWRFHGXUV WIKQFDO FMUD EXGIHW  DQG  DGP IQVADWYH
FROMDIQN <RXW Z RUINHY KHS WDQWDWM EHVE HHQ WHH GLLIHHOMRWP VR
FRP P XQFDARQ Z IWRXW GIMRUAQY) RU DSSURSUDAY \RXQ) SHRSOB/
SHYSHRWYHY

) DAOMARQ DOR KDSSHQVRQ VY R LOMUFRQRHAWIG BIYHY

) IRQMIJ H ) DAMIMRQ WL UH HY VR WH YME®! GP HMRQRI WH SURFHW

' FMJQQJ Z RUWKRSVY DQG DRV
6HOPWY SDWFASDRY P HWRGVDQG \RRY

. ) DADMMY GMXWRQYDQG UH BPARQ

. 0 DQILQI JURXS G\ (TP IFVDQG SDWASIMRQ UK\ WP



YOANWIIH ) DADVIMRQ WY KHHY VR WH RU DQMDWRCDO DG UHHDWRQDO
Z RINWDARIWQ UHP DOV IOMME®!

0 DQMQQ) FROAQXW EHVE HHQ P H-MQIV
&RP P XQFDAQ Z IV SDWZHWY DQG LOMMIRQY
$ GDSWR) WH SURFHW\R SUDPWFDCFRQUADIQN
. ' RPXP HOMY SWRJ UMW DQG IHHGEDAN
.« 3IRWIPWY) WH FRKHUHGAH DQG LQFOMYHQHWRI WH
SURFHW WURXJ KRXWW GHYHBSP HQV

)RU WY BDVRQ  \XFFHWIXO FR GHMJQ GHSHQGV QRWRQD RQ FUHDWYH
ZRUIKRSY EXWRQ D Z HOVXSSRUMG |DAMAMRQ WMKXAXUIH EDHG RQ

FROAQXIW WDQWSDIHQR  FREDERUMRQ  DQG WKW

$ JRRG FR GHVJ Q | DAMIVRUNQRZ VZ KHQ VR WHMS 1Q Z KHQ VR WMS EDRN

DQG KRZ VR \XSSRUWASDWFASDARQ Z IMRXWEINQI FRQARCCZ D, IRP \ RXQJ
SHRS®!

' XUQ) DPRYDARQ DQG FRQOM WDQDOMY WH \ RXW Z RUNHB/ URBI H WIQGV
EH RQG IDADMARQ 7KH \ RXW Z RUINHULY UVSRQUE®! | RUFUHDAQ) D SURFHW

WDWHHY DFFHWE®! LOFOMYH DQG UHBIYDQAR SDWARSDQWV

0 DQ \RXQI SHRS®I PD IQWD® |HHOXQFHWLQ DERXWSDWAASDMRQ RU
GRXEWZ KHWHU HU RSIQRQV Z LOWK® P DMAU 93XITHQ) WKAMHUH RUA
EHFRP HVRGH Rl WH\ RXW( Z RUH/ P RWIP SRVBQAHVSROUELDAHV

<RXW Z RUHY \KRX@G VKSSRUVSDWAASDARQ J WDGXD®  UHRIQMQ) WDW
\RXQ) SHRS®I HQIDIH 1Q GlLIHHQWZ D\ V DQG DWGLLI HHQWSDRHV 6RP H
SDWASDQN P D FRQAIEEX\WM YHED®  Z KIB! RWHY P D H SUHW WHP VHOHV
P RUH FRP |RWZE® WURXJ K FUHDWYH RUSUDPAFDCDRRY MV

&RQ @AW P DQDIHP HQNV IV DOR [P SRUBQN GXUQ) WLV SKDH * LLIHBHQW
SHIFHSWRQY | IVADARQY RUSURUMV P D\ HP HU H Z KHQ GVAX\WMQ) \SDAHV
DQG FRP P XQW MXHV



<RXW Z RUNHY VKRX@ HFRXUDI H BHVSHPWXOGEDRI XH DQG KHS SDUINASDQN
XQGHUAMQG WDWGM] UHHP HOALY D QDVAUDCEDYVARI FRERWDAYH Z RUN

&®DU FRP P XQFDARQ CERXW @ MMRQY DQG H SHABARQY LIV HTXDD®
HWHQADO<RXQJ SHRS®! VKRX@ XQGHUMDQG

;. KDAFDQ UHDOMFD@ EH RKDQI HG
7KHWP HUWP H DQG DYDIME®! UVRXUAHV

7KH URGI Rl LOMMWRQY DQG GHAMRQ P DNHWY
. 7KH®NYHR! 1QOHQRH SDWASDQN Z LGKDYH

TWDQVSDUHQR  KHSV SUHYHQA BKMADWRQ DG VRNHQWF SDWASDAWRQ

7KH\ RXW Z RUHUP XWADOR KHS P DQDJ H H SHAIWRQY DQG UAVSRQUELDAHV
ZIMIQWH JURXS <RXQ) SHRS®! VKRX@ FODUD XQGHUMIQG

7KH GIYHCRI FRP P IW HOAH SHRAWMG
« 7KH SRWEIOAHY DQG @P IMMARQVRI WH SURMFW
+ +RZ GHAMRQVZIQEH P DGH
. KDAXSSRUWALY DYDIDE®! URP  DGXOV DOQG IOWMMAARQY

SGP DMO P DQDJIQ) SDWASDARQ P HDQV FUDAMY D SIRFHW 1Q Z KIFK
\RXQ) SHRS®! | HHOWDWKHU FROMEXWRQY P DIMAJ DQG WDWSDWFSDARQ

FDQ GG VR YIME®! DQG FRCAUHWM RXWRP HV

' XUQ) WH WDP EXI@IQ) SKDH WH \ RX\W Z RINHUS®)\ V D FHQADOUR®! 1Q
P DQWIQQ) KHDIK\ J URXS G\ QOP LEV DQG LQFOMYH HQJ DI HP HQW

&RQATWY D QDWAIUDOSDUMRI FR@ERWWYH Z RWN ' LLTHWHGAHV 1Q RSIQRQVY
FRP P XQFDARQ WENV RUGYHY Rl FRP P IW HOAVP D HP HUH Z IWIQ WH
JURXS



<RXW Z RUINHY/ VW KRXG QRWDWHP SVWWR HIP 1CDWA DOFRQ TRW EXWADWHU
KHS \ RXQ] SHRS®! 6D KRZ VR QDYLI Dt GMVDI WHHP HOW UHVSHRAX@ DQG
FROMXPYHOD

7KV ICFOGHV

« (R IQ) DARYH QAMQQ]

. 6XSSRUMY GIDRJ XH DQG P HAIDARQ

- $GEUIHAWMQ H FOMRQ RUKDUP I XCEHKDYIRXUHDUD
. 3URP RWY FREERWDAWYH SUIREGP \ROIQJ

.+ +HOIQ SDWASDON UH BPARQJ URXS G\ QOP LFV

&UDAMY \DH DQG IQFOMYH \SDFHV IV QRWD VHSDUDM DRMMW EXWD
FROAXRXV UAVSRQUELDN WURXI KRXWMH FR GHMI Q SURFHW 6D HW \KRXG
EH XQGHWMRRG QRWRQD 1Q SK\MFDOWPV EXWDOR DV HP RWRCDODQG
UHOMRQDY. HEBEHQ)

" HSHQGIQJ RQWKH FRQM W\ RXWK Z RINHWP D\ QHHG VR DGGUHW

. 6DIHIXDUEIQI GXUQ) RXVERRUDPARYMEHY RUMW YIMW

. &RQHQADQG SUYDR Z KHQXMQJ SKRWRIUSK\ RU
IQMYZ V

. $ FRHWMELOV DQG LOFOMRQ UHT XIUHP HQV

. (P RARQDODI HW GXUQ) GAFXWIRQY

- SHVSHAMKCFRP P XQFDWRQ Z IMWIQWH J URXS

6SHADCDMAQARQ VKRX@ DOR EH J LYHQ R

. YXOIQ RUH FOMRQ

- ' MAUP IQDRY EHKDYIRXU

- ( P RARQDOSUHWXUH RUEXURXW

. 6DIHIXDUEQ) DQG FKICS SIRMPARQ

« (QUUQ \WWDADDSDWASDON | HHOHSHAMG IQFOIGHG
DQG KHDLG

<RXW Z RUIHY VKRX@ SD. FRQAQXRXYV DIWIQARQ R JURXS DR RVSKHH
IQFOMRQ EDDQFH Rl SDMASDARQ DQG HP RURQDOZ HAEHLQ) WURXJ KRXW
WH SURFHW



8P DMO WH URGI Rl WH \ RXW Z RUNHULY VR RHDM D SURFHW 1Q Z KIFK
\RXQ SHRSG! IHOWDWKH EHBRQ] WDVWWHU FROAMIEXWRQY DUH YDOHG
DQG WDMMH DUH FOSDE®! R \WKDSIQ) ERW WH JURXS DQG WH \VSDAHV
DURXQG WHP

7UKVMY QRWDQ DXVIRP DAE WRUAQJ) SRIQMQ FR GHMI Q Z WK \ RXQJ SHRS®
QP DQ FDVHV WKW BZ DAMMH EHI LQQQI EHFDXVH P DQ \ RXQJ SHRS®!
KDYH SUHVIRXV H SHUHQAH Rl EHQJ LJQRUG PDQDIHG RU FRQXOMG
Z IMRXWUHDOFRQUHT XHQAHV 7KLY 1V SDUWEXOUD WKH Z KHQ WH  DUH LOYIWG
IOR IQOMMARGDO SURFHWHY WDWDGX@V KDYH DOHDG\ [P HG ) RU WLV
UDVRQ WKWWKRX@ EH WHDMG DV D GHIEHUDWM SWDPAFH UDIHU WDQ D
YD XH DR RVSKHUH 7AW DNQJ SURMIPW( XURSHDQ&RP P MIRQ

7U0MR DNQJ EHI IOV Z W FOUW <RXQJ SHRS®I QHHG VR NQRZ

. KDAMH SURVIPALY DERXW
. . KDANMH FDQIQOHQH
. KDWKH WP HIGH LV

. KDWNQGRI IRGRZ XS LV UDDME

7UOWDOR GHSHQGV RQ LHFRRIQURQ <RXQ) SHRSBER/ HYHUGD. XVAV RI
\SDFH LQFOGIQ) IQRWP DORUBZ LMW XVAV \VKRX@ EH UHARI QMHG DV
®U IMP DM IRWP VRI NQRZ BIGI H

7UMAD URZ V I XUMHU Z KHQ LGHDV EHFRP H YIME®! WURXJ K SRWMY P RGHY
PRANXSV WP SR LOMYHQARQY H KIEMRQV RU SXEQF SUMVHQBARQY
7DQIEGI RX\VBXW KHS GHP ROMDM WDW SDUARSDARQ KDV FRQAUHW
FRQWHT XHQRHV

) IQD®  WKWGHSHQGV RQ FROMXIW $ RCGHRII ZRUWKRS FDQ J HQHIDM

IGHDV EXWMMDUHO FUHDWY ®Q) WP FRP P WP HOARQ IW RZQ 5 HSHDWG

FRQEFW VKDIHG IHBPMRQ DQG |HHGEDAN BRRSV DUH Z KDW .J UDGXDD®

WDQMRWP  SDWASDARQ IQR DQ RQIRIQY DQG P HDQUQI IXO LHDMRQKLS
. QOEH 7U0R DNQ) SURMPW-+ DI HP DQQ VDO



&R GHMJIQ ZIW \ RXQ) SHRS®! IV QRWRQD D P HMRGR®J LFDOFKRIFH WL
DOR DQ HWIFDO SIDPAFH  %HFDXVH FR GHMIQ IQWROHV YRIFH  YIMELOV
H SHABMRQY DQG RIWIQ SHYRQDO H SHUHQRHV  SDMASDARQ SURFHWHY
VKRX@ EH GHVJ GHG Z W FDUH URVSRQUELDW  DQG WDQUSDUHQR,

(XRSHDQ HWIFDO JIXIGHEHY IRU \RADO UAVHDUK  HP SKDVMH  WDW

SDWASDARQ KRX@ EH YROQEUY IQRPHG DG HOMMKMH R

YX@HIDELON : KHQ FKIGUHQ DQG \RXQ SHRS®I D IQROHG DWHQW
SDUHQEIORUJ XDUBIDQ FROVHQAZ KHUH UHTXILHG B\ @Z  RSWRXWSRWELOAHY

DQG WH P QP MRQ Rl SV FKR®J IFDORUVRADOKDLP  EHFRP H HVSHAD®
1P SRWEQN/( XURSHDQ&RP P MRQ

,Q SIDPWFH  HWIFDOFR GHVLI Q UHTXILHY FRQAQXRXY DIWMQARQ VKURXJ KRXW
WKH SURFHW

) WAVIQ RWP HG FRQVHQMKRX@ EH WHDWG DV DQ RQIRIQ) SWDPAFH UDAHU
WDQ DV D MQI® IRP I QHG DMMH EHIIQQQ)  <RXQ) SHRS®! \KRX@ EH
DEG! VR UHFRQUGHU Z KDAMH  THHOFRP IRWEE®! \KDUQ)  HVSHAD® Z KHQ
SKRWRV YIGHRV IQMXYHZV TXRWN PDSV RU SXEGF H KIEMRQV DM

LOYROHG

6HFRQG | DAMMRY \KRXG UHP DIQ DAMQAYH VR XQHT XDOSRZ HU LHDMRQY
ERW ZIKIQ WH JURXS DQG EHVEHHQ \RXQ) SHRS®I DG IQWMMWRQY
3 DASDARQ FDQ XQOMOARCD® WHSURGXFH H FOMRQ RUSUHWXUAH 1L \RP H
YRIFHV GRP QDM GHAMRQ P DNQJ \SDFHV

7TKULEG SUYDR DQG YIMEIODW WKRX@ EH DAWYHO SIRWIRMG 5HVHDUK RQ
XUEDQ \ RX\W YIMEIOW \KRZV WDWSXE@F H SRVXUH P D EHFRP H \RAD®
VHOUWYH RUUMNL - SDUIAFXOIWD 1Q GLJ M@ P HADMG FROM W Z KHUH LP DI HV

DQG SHURWP DQFHV FDQ ALFX@W EH\ RQG WH RUWI LODOVHWMIQ) %@ V HW
DO



( WIFDOFR GHVJ Q WHUHRUH UHTXWHY UHBPWRQ QRWRQD RQ SDWFASDMRQ
MHD EXWDOR RQ YIMEION UHSUAVHQIMRQ DQG FROARCRYHUIQ RWP DARQ

. KRVHHVZKDW
. KHHP DMUDY AUFXOW
+RZ IQRWP DARQLY X\VHG
© KR UHP DIQVIQ FROARCRI UHSUAVHQARQ DQG YIMELDN

7KH IR®Z1Q) WIE®! FRQUHPW FRP P RQ | DAMIDARQ FKDIBHQJ HV Z WIQ FR

GHMJ Q SIRFHWAHV Z W D VHBPMRQ Rl SDIWAISDIRY VRRE SUMVHOMG 1Q WH
$SSHQG[  7KH VRRE DUH QRAUIQMOGHG WR I XQPARQ DV HG VROMRQY EXVWDV
DGDSVEE®! UHVRXUFHV WDW\ RXW ZRUNHY FDQ FRPEIQH DQG P RGIl\

DFFRWEQ) VR WH FROM W SDWASDQN DQG REMIPAYHV Rl WH SURMIPW 7KH
VEE®! IV GHVI GHG VR VXSSRUACDYL] DARQ WURXI KRXAWWH VRROMDQG KHS

IDAQRY IGHOM P HKRGY WDWP D EH SDWEXOLD XVHXOLQ GlLIHHOW
SKDVHVRI WH FR GHVJ Q SURFHW
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)$&,/,7$7,21

D +$772 $92 )
$5($ $ $92,
2 (HRII FROWXOIMR
[ SL?:FH\M—!\/Z NKRXWQ
PR Q IHHGEDAN RUIR@Z XSb
6XSSRUAMQ FR 2 YHUWMKPXUCQD WH

GHWJ Q DG IGHD FUHDWYH SUIRFHW RU
GHYHB&SP HQW IP SRMQJ DGXOWROMRQY

7HMQ) DQG 7UHDAQ) | LMIGHDV DV
1P SIRVIQ) 1GHDV & [LQDOVROMRQWD

&RQOHAAQ] Z I ) LOMUQ) RUUHWKDSIQJ
LOMIPAMRQV DQG \ RXWK YRIFHV Z IMKRXW

WIN-HKRGHY/ WDQVSDUHQR

9 IMEIONV

GIMWHP IODARQ DQG
DGYRFDR

7THDWQ) GIWHP IODURQ
DV GRFXP HOMMRQ RQOb

68* * (67(' 722/6

2 QHWR 2 HYXGO\ 6\ WP
70 DNQJ © RUNKRS
9L\VXDORIMEIOW RI &R
&UHDMRQ

0 RGHOXITIQ)
3DWASDRY 6FHCRI UDSK\
: RUINKRS <RXW VR <RXW
,QMINHZ V

561G 3IRRWSIQU 3" &$
&\ FOI &R &UHDARQRI 8 LEDQ
) XUQWYUH

3XEQF 6SDFH$ CDOMYV Z IM
<RXW &R@PWHO0 DSSIQ)

" U MIGSWRUI WA &R
RHDMG) I 0 DNQJ 9LWXDO
9MEIOW Rl &R &UHDWRQ






7KLY FKDSWIU SUAVHOW D VHBIPVIRQ Rl FDW
WXGIHY DQG  SDUAASDRY  SWDPARH
GHYH®SHG IQ * HPDQ  ,Vb® DQG 5RP DQD
7KH HDPSGN LGMADM KRZ FRGHWIC
P HVMRGR®J lHV FDQ EH DSSTHG 1Q GLIHHQ
\ RXVK DQG FRP P XQW FRQM W KLJ KQJ KVAQJ
WDQMHDE®! PHMRGY FKDBIQHY DG
SWPAFDOBMARQV I RU\ RXVIK Z RN




7KH HOPMG H SHUHQAHV GHP RQMDM  GlLIHIHQW DSSWRDFKHV R
SDWASDRY SOFHP DNQJ  IQFOGIQI \ RX\W FHQAHY \FKRRY' FRP P XQW
SIRWFW DUME IQMYHMRQY DQG XWDO\ RXW SDWASDARQ  $ GMRXIK
GHYHRSHG 1Q GlLIHHOMROM W WH SUFWAHV \KDUWH FRP P RQ SUCAS®V
H SHUHOADO GDWQIQ)  FREMERWDMRQ FHDAYW  DQG VDQI LEG
WDQM RWP DARQRI \SDRHV

7KH REMPWYH Rl WY FKDSWULY QRAWMR SURYIGH H KDXWAYH GREXP HOWWRQ
Rl HDFK SWDPAFH EXWWR KL KO KWWDQMHDE®! P KRGV DQG SWDRWDO
GMRQV WDWFDQ IQVSILH \ RXW ZRUIHY HGXFDRY P XQHASDMHY DQG

FRP P XQW RU DQMDARQY ) XOFDWH WXGHV DQG DGGMRCPOP DMUDY DH
DYDIDE®I WIRXIK WH 63$ 5. RQEH SOARWP \ RXWFHOQAHY HX
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&RQM W7D HWF LRXS DQG * HQHUDOB SSURDFK

" XUQ) WH [IAAZ HHN DWUWH RSHQQ) Rl WH G XJHQG HOAXKP 8 QMUP
' DFKD 1Q %HED WH \SDFH VWD WHTXIWHG EDVE LOMYHOARQY \XFK DV
SDIQAMY Z DO DQG DUDQIIQ) IXUVKUH 61QFH QR WIEGH \ RXW JURXS KDG
\ FWEHHQ LQYROHG 1Q WH FHOAH WH WDP LQWDWG P REL® \ RX\W Z RWN
DAYMHV 1Q WH QHIKERXIKRRG \R EXIG UHDMRQKISY DQG J DGXDI
HQDIH\RXQ) SHRS®!I $ WP DI WRXS R ERVDG JWYDIHG K OWU
EHFDP H UHJ XOU SDWASDQNV P DNQJ IWSRWE®! VR OXQRK DQ IQWDOFR

G-I QH SHUHQRH

0 HKMRGR®I\

7KH DPAW ZDV EDHG RQ VP S® DQG DFFHWE®I DAIRQV FROPWYH
VHBPMRQRI FRRWY \KDUHG SUHSDUMRQ Rl WH \SDFH FRERWDWYH SDIQA)
VHWMRQY \KDUHG P HD® DQG VSRQBGHRXV FXWRP MMRQ Rl 7 \WKILW 7KH
SURFHW Z DV IQMMRQDD BZ WUHAKRG DQG GIG QRMHTXIWH DQ. \SHALLE
WIKQEDO W@  3DWMASDARQ ZDV JIRXQGHG 1Q IQRUP DO UHDMRQKISY
H SHIHOADO GDQQ) DG GUHW IQROHPHOW 1Q WH  SK\MEDO
WDQMRWP DARQ Rl WH \SDFH <RXQ) SHRS®I Z HH QRWRQD FRQXOMG  EXW
DAIYHO FRQMEXWG VR \KDSIQ) WKH HQYLLRGP HQWWKURXI K FRQFUHW
DPIRQV

/ HWRQV/ HDUQHG

7KH H SHUHQAH \KRZ HG WDWBZ WUHVKRG DQG KDQGV RQ DPAYIVHY DUH
HIHPAYH VRRO |RUDPRYDAQ) SDWASDARQ EXIGIQI WKW DQG FUHDWY D
VHOH R RZQHIKIS ,QRWPDO DQG FROMYIDO HOYWRGP HQV  KHSHG
VIAHQI WHQ UHDMRQKISY 7KH FDWH DOR KLJ K@ KWG WH P SRWEQAH RI
FROMXIW DQG RXWHDFK ZRWN HSHADD 1Q FROMW ZKHH R
HWEEQKHG \RXW JWRXS DOHDG H MV 0 REI®I \RXW ZRW SWRYHG
HWHQADOLQ WH IQWDCSKDWH Z KIBI RQJ WP HQJ DI HP HQAMADMI LHV Z HUH
QHFHVDY VR FRQRTIEDM SDWASDARQ RYHUWP H



5 HBIYDQRH | RU63$ 5.

7KLY SUDPWAH UHSUMVHQW DQ HIHPWYH H P S®I Rl DFFHWE®1 DQG LQLVIDOFR

GHMJQ GHP RQMDAQ] KRZ VP S®I DQG SUDPAFDOQMYHQARQY FDQ DPRYDM
SDWASDARQ DQG HQFRXUDIH \ RXQ) SHRS®! VR ®DYH D YME®! P DN RQ D
\SDFH 7KH FDH KU KQ KW WH [P SRUBQFH RI RAHDRK Z RN J UDGXDO
HQJI DJ HP HQW VBQJ LE®! WDQURWP DARQ  H SHUHQADOGDLQQ) DG &Z

VKUMVKR@ SDUAASDARQ P HIKRGV 1Q EXLGHQI SDASDARQ SURFHWHV [LRP

WH JURXQG XS ) RUWH 63$5. 7RROIW IMRITHY D WDQUHDE®! P RGHOIRU
(QUWDAQ) SDWASDRY SURFHWHV 1Q FRQM W Z KHUH \ RXW LOYROHP HOAAMD
QHHGVWR EH SURJ UAMYH® GHYHBRSHG

. 3DWASDRY
f‘ﬁm UH) HQHUIDARQ
XIH R D IRZ ®2
SQMP,'WQ“W SHPDQHQV WK P SO $ PAYDURQ
CMDOSKDH R \RX\W\SDFH =~ P DMUDODQG  DQG &RQM W
DFAIOAROR WURXJ K HGXFIMRQEO  $ QDOVMD
WH RO FRAERWDAYH | DADMARQD
FHOAM SDOMY DG

\KDUHG VHWXSh

7KH FD\H KUKQ KW WH YOOH R &Z WUHWKRG DQG KDQGVRQ DRAMMWAV 1Q
EXL@IQ) WKWV DRRYDAMY SDWASDARQ DQG FHDAMYI YIME®! IRUWP V RI RZ GHUKIS
WUWRXIK WH WDQMRWP DARQ Rl VSDFH 7KH H SHUIHQRH DOR GHP ROMADWMY \WH
VAWDMI IE URG! Rl P REL®! \ RXWK Z RIN DQG H SHUHQADO GDLQ] 1O J UDGXDD

HYDIIQ \RXQ SHRSG!I DG RFUHDWY WH IRXQCDARQY IRU IXWWH FR GHMJQ
SURAHWHY



&RQM W7D HWF LRXS DQG * HQHUDOB SSURDFK
=HQAD®! K * URXQG 8S IRPX\VHG RQ WH SDWASDRY UHCRYDWRQ RI \WH
FHOADOKXE Rl 5RWMU %DXP 94D GFDMG [Q WH 0 D DKQ + HBLGRU
GIMAIEW 7KH \VSDFH IXQPARQV DV D FRRUGEICDARQ FHQAH Z KHWH Wil DQG
\RXQI SHRS®I GHYHRS DRMMHYV H FKDQIH IGHDV DQG FUHDM \ RXW BIG
LQUDAYHY 7KH UHQRYDARQ DIP HG R 1P SURYH WH DFFHWELDN 1 XQPARCDDIV
DQG IQFOMYHQHW Rl WH HOQVILRQP HQV WDQMRWP IQ) IWIQR D P RUA
ZHBRP IQ) DQG SDWASDRY \SDFH IRU ERW \RXQ] SHRS®I DQG WH
RU DQVDARQ IWHD

0 HKMRGR®I\

7KH SURMPAXVHG WH 3@QQQ) |RUSHDOP HKRG D SDWASDRY SOQQQ)
DSSURDAK EDVHG RQ KDQGV RQ DQG FRMERWDWYH SIRFHWHY <RXQ) SHRS®!
Wl P HP EHWY DQG LOMUDARCDOSDIASDOQW IQYROHG LQ D\ RXW H FKDQIH
FROAEXWG VR WH UHGHMI Q Rl WH \SDFH WURXJ K GMAXWIRQY |HHGEDAN
FROPWRQ DQG FROPWYH GHAMRQ P DNQJ DPRYMEV $ VIKUHH GLP HOURQDO
SK\ VFDOP RGHOS@)\ HG D FHQADOUR®! 1Q WH SIRFHW KHSIQ) SDWFSDQN

H SUHW IGHDV SURUMEV DQG \SDADOROMRQV 1Q D FRQFUHW DQG DFFHVWME®
ZD 7KHP HMRGR®J\ FRP EICHG YWXDORRY SRWMW QRWMY FRADERUDAYH

GMXWRQY DQG FRPPXQW \KDUWQJ PRPHQNV VR \XSSRW LQFOMYH
SDWFSDARQ

| HWRQV/ HDUHG

7KH H SHUHQAH GHP RQUADMG \WWDMQI LE®! DQG YIVXDOVRR® FDQ P DNH
FRGHMJQ SUIRFHWHV P RUIH DFFHWIE®! HYHQ IRU SDWASDQN Z IWRXW
WIKQEDOW®@' 7KH XVH Rl SK\ MFDOP RGHY KHSHG WDQURWP DEVALFW
IGHDV IQR WHDDME DQG \KDUHG SURSRVDY WHQIWHQQ) GIDRIXH DQG
FROERUMRQ 7KH SURWPWDOR KUK KWG WH [P SRMEGFH Rl WP H

IDAQAMRQ W@ [®f [EIOV DG FRQAQXRXV FRP P XQEDARQ WURXJ KRXW
SDWASDRY SRFHWHY 0 DQDI QI H| SHAVIMRQV SURYHG HWHQWDO DV GRW
DOBURSR\VDY FRX@ EH P SGP HOMG 1Q SUDPWFH



5 HBIYDQRH | RU63$ 5.

=HQAD®! K * URXQG 8 S GHP RQMDWMV KRZ SDWFSDRY  UHI HOHIDWRQ FDQ
XSSRW FRMERUMRQ IQFOMRQ DQG \KDUWHG GHAMRQP DNQJ  WURXJIK
SWPIFDODQG YIVXDOP HMRGY ,Q SDIEX@U WH XVH RI D WUHH GIP HMRQDO
PRGHO HPHUHV DV D KUK® WDQMHIDE® VRRO IRU \XSSRUAQJ
FRP P XQFDARQ FUHDAYW \SDADOUHGFUWRQ FRMERWDAYH SOQQQ) DG
FR GHMJ Q SURFHWHY ) RUWH 63$5. 7RROIW WH FDVH RIIHY D SUDPWFDO
HDP S®I Rl KRZ SDWASDRY GHVIQ FDQ FROMEXWM VR WH FUDARQ RI

P RUH I XQPARQDOIQFOMYH DQG \ RXW 1 UHQG® HOVLRGP HOW

%D
* HP DQ 0 HGXP KKK

3DUWASDRY
0 DJIKQ R DQ GIP HMMRQDO
+ HBWGRU RUDMDARIC |, pso &RGHMIQ
GMAEW ﬁpxqw IQMEDARQDO ~ DQG IGHDARQ
snmsnm;l SO \ Ry FRRUBLODIRQ
DR

<RXW 2 IIIEH b
RQE/ FHQADO IQMYHQMRQY b
KXEb

7KH FDWH KL KO KW WH HIHPAYHCHW Rl WH 3@QQQJ IRUSHDOP HWRG  Z KIFK
XHV BQIE® DG YMXDO VRR® VR PDNH FRGHMJQ DFFHWE®G! DQG
XQGHUWBQGDE®! HYHQ | RUSDUARSDQW Z IKRX\WHRKQFDOWNGY 7KH H SHUHGFH
DOR GHP ROMDMV KRZ SDWMASDRY SOQQQ) FDQ VAHQI WHQ FRAERIDARQ
KDUHG RZ GHUKIS  DQG FROPWH GHAMRQ P DNQJ Z KIB! WDQUIMY 1GHDV IQR
FRQFUAM \SDADOROMRQ/



&RQM W7D HWF LRXS DQG * HQHUDOB SSURDFK

$6.  $W6RADO. WKHQ LV D FRP P XQW EDVHG SURMPWGHYHBSHG 1Q
SHDQDN MI® E\ $36 )RON 6DQ /RHJR &RQAHYHG DV DQ
LOWA HOHUDARQDODQG SDUAASDVRY VSDFH  WH LOMDAYH LOYROHY SHRSG
R GUHHONDIHV ZIM \RXQ SHRS®!I SO\ IQJ D FHOADO (RGI DV R
GHWJ QHY GHAMRQ P DNHWY DQG DRRYH FRQAEEXVRLY 7KH SURMIPAFRP ELGHV

FROMYIDIW FUHDWNMW  DQG VRADOQURYDARQ SWRP RWQJ WH IGHD Rl VSDFH
DV D WKDUIHG FRP P RQ JRRG EXIOVFRGPWHD WURXI K SDWWHASDWRQ DQG

FRAERWDARQ

0 HKMRGR®I\

7KH SURMPAZ DV GHYHBSHG WURXJ K D VHO EXIEBQI DSSWRDAK IRFXV HG RQ
WH FROERDMH FROMXAMRQ R PRGXOU IXWQIWWH DG \KDIHG
FRP P XQW \SDFHV <RXQ] SHRS®! UMGHQN DURKIMWIPW \SHADDHG 1Q \VHD
EX@Q) D FOSHOMU DQG IQMEDARCDOSDWASDQN Z RUHG VRI HWHU VR
G-MJIQ SIRRWSH DQG WWWEE®N DQG FKDLLY DGCSWE®! VR GLLIHIHQAXVHY
7KH SURFHW FRP EICHG KDQGVRQ ®DLQQ)  H SHUP HQMRQ LOMUPXEXLDO
FREIDERWDARQ DQG FROPYH XVH Rl VSDFH 3DWASDARQ Z DV HP EHGGHG
QRWRQ 1Q WH GHMJIQ SKDH EXWDOR IQ WH HYHUGD @H R \WH
HOVILRQP HQWV VWHQI WHQQ)  UHDMRQKISY UNVSRQUEION DQG D VHQH RI
EHRQ 1QJ

| HWRQV/ HDUHG

7KH H SHIHQFH GHP RQMADMG KRZ VHD EXICHQI DRV FDQ IAHQ) WHQ
FRADERWDARQ RZ QHUKIS DQG FRP P XQW DPRYDARQ 7KH WDQURWP DARQRI
WH SK\ MFDOVSDRH EHFDP H D VRROIRU AHDAQ)  LHIMRQWKISY WKW DQG
VRADO IQFOMRQ $WWH VDPH WPH WH SURWFW KL KQ KWG WDW
SDWFASDRY  UHI HQHUIDARQ UHTXILHAV WP H H SHUP HQAMRQ DQG \WH CELOV
VR RYHUFRRP H VRADO DQG FXOXWO EDWIHY 7KH FDVH DOR \KRZHG WH

IP SRWEQAH RI P DJ LODARQ DQG FRAIPAYH GGUHDP 1QJ D 1Q WWRIQQ) ®Q)
WP P RAYDWRQ DQG WDQU RUP DAYH SURFHWHY



5HFDQDW VO 3DUASDRY 0

FRP P XQW UHJ HQHDARQRI mq\;?

SURMFW DFRPPXQW  Cny

SURP RMG E\ \SDFH WURXI K

$36 ) ROMBDQ ~ \VHD EXLGIQ) :Lm@ SIRRNVSIQ
/ RHJRIQD FROMDON DX oo Wi

PHEXP MJHG = \RADO FRP P XOW

XEDQFROM W  IQQRYDWRGD FRRECIRO

b

7KH FDWH KL KO KW WH YDOH RI FRP P XQW EDVHG VHO EXIEQ) DVD FR GHMJIQ
VRRO [Q Z KIFK WH FRIDERIDAYH FROMXPARQ Rl I XUQVXUH DQG \KDUHG \SDFHV
EHFRP HV D FROPWH GDUIQ) SURFHW IRWMUQ) HP SRZ HIP HOADQG FRP P XQW
DRRYDARQ 7KH H SHUHQRH DR GHP RQMDMV KRZ \WH SK\ MFDOWDQU RUP DARQ
Rl \SDFH FQ WHQJWHQ UHDMRQKISY SDWASDARQ DQG D VHQWH RI

EHRQILQ ZK® SURPRWY SDWMASDRY DG VXWEIQDE®! U HGHUDWRQ
SUDPWAHV



&RQM W7D HWF LRXS DQG * HQHUDOB SSURDFK

OIS 7KH ) XWWUH 1Y DQ HEGXFDWRQDCODQG SDWMASDRY  SIRVIPAGHYH BSHG LQ
WH SURVIGFH Rl 0 DFHIDW IQYROIQ) FKIGUHQ DQG HDUW® DGROMAHQN DW
GUIHHONV WIJHV R WHU \VFKRRO BXUH  7KH IQWDAYH  FRP EICHV
HGXFDARQ SDWASDWRQ DQG DPMYH FAWHOWKIS  \XSSRWY  WH
GHYHRSP HOMRI SHYRQDODQG AYIE FRP SHMQRHY WURXJ K \WDQU RUP DAYH
H SHIHQFHV FRQOHPMG VR \FKRRO DQG  SXEQF \SDFHV  7KH SURMFW
SURIHWYHD [QYROHV SUP DY DQG &Z HU VHRRQGDW  KRRO WYGHQW
SURP RWY ®QJ P HGXFDMRCDO FROAQXIW DQG \ RX\W HP SRZ HIP HQW
IURP DQHDUD DI H

0 HWMRGR®J\

7KH SURWFW ZDV VWKPXUHG WRXIK WKUHH  IQMUFRQOHAMG  SKDVHV

SM FKR VRADOZ RINWVKRSY SDWASDRY GHWI Q DQG P SGP HOMARQ R

WDQMRWP DARQY  6\XGHQN |1 SDWASDMG |Q DPRMEV DIPHG DW
VAHQI WHQQ) HP RARQDO UHIMRCDO DQG VRADOFRP SHMQAHY 7KH WHQ
IGHQAIHG QHHGV DQG RSSRUWMQMHV Z IWLQ VFKRRODQG XUEDQ HOVLRGP HOW

GHYHBSIQ) SURSRDY IRU UHJHQHIMRQ WURXIK FR GHMIQ DRAVMMAV

) ICD® WH SIRSRHG IQMYHMRQY ZHH P SGP HOMG 1Q FRADERUMRQ
ZIWK VKRRY DQG @®FDO DGP IQMAMDMRQY PDNQ) \RXQ) SHRSOB/
FROAEXWRQY YME®! DQG FRQFUM  7KH SUIRFHW FRP EICHG H SHUHQADO
GDQQ) DPWYH SDWASDARQ DQG SUDFWFDOADQV RWP DARQRI \SDFHV

| HAVRQV/ HDUQHG

7KH HSHUIHQFH G-PROMDMG WDV FRPEIQQ) HGXFDMRQ DQG
SDMASDRY GHWIQ FQ WHIWHQ G@H W@ FIDAMMW  AYIF
UASRQUELON DQG D VHQH R EHRQILQ) <RXQ) SDWASDQN GHYHBSHG
JUHDMU OZ DUHQHW Rl WHU DELDV VR 1Q OHQPH DQG 1P SIRYH iKH \SDRHV
DIRXQG WHP  7KH SURMPAVDOR KLI KO KWG WH [P SRWEQRH Rl FRQAQXIW
IQ SDVMASDRY  HGXFDARQDOSDMZ D\ V DQG WH QHHG |RU FRERWDARQ
EHVE HHQ WWFKRRY @FDODGP IMAIMRQY DQG FRP P XQUAV VR \KWIIQ WH
WDQM RUP DARQY DRKIHYHG RYHUMP H



3IRVIGFHRI 0 HGXP

0 DFHD® \EO HGXFDWRQDO
( GXFDARQDO
SURMFW FR G QDG :QMW\ARQI)
SDWASDRY
PSOP HIMGIO /o iro  FRRUBEDIR 3RRNSIQ
FROERWDARQ P DMUDY IRU
Z W \VFKRRY zﬁm Z ROWKRSVDQG
DQG &0 UHJ HQHIDARQ
OGP IQMADARQWD LOMIYHUARQY b

7KH FDH KUK KW WH HIHPHQHW Rl HGXFDWRQDO FR GHMIQ  1Q ZKIFK
SDUWAASDRY GHW Q DQG @H W@ GHYHBRSP HQWDUH LOMI DG VR SURP RWM
HP SRZ HP HQADQG DPAYH AMJHQWKIS ILRP DQ HOW DIH 7KH H SHUHQRH DOR
GHP ROMDWAV WH YDOH RI FRQAQXRXY DQG H SHUHQADOBGDUQQ) SDKZ DV 1Q
ZKIEK WH FRQFUW WDQURWPDMRQ Rl \SDFHV PDNHV \RXQ) SHRSOR/
FROMEXWRQY YIME®! DQG WAHQ WHQV WHUVHQH Rl EHRQILQ) DQG UASRQUELDN
VRZ DG \WH FRP P XQW



&RQM W7D HWF LRXS DQG * HQHUDOB SSURDFK

5DGR7IQ IV D \RXWK ®IG RQICH WGIR WIMRQ FUHDMG 1Q ] YRDUHBI
5RPDQUD ZIKIQ D WXWO FROM W ZKHH RSSRUNXQMHV IRU \ RXWK
H SUHWRQ DH RIWQ @P WG ,QUWD® GHYHBSHG E\ D WP DDJWRXS R
\RXQI SHRS®!I WH SURMPAI IDGXD® H SDQGHG R LQYROH D Z IGHU\ RXW
FRP P XQW 5DWHU WDQ IXQPARQQJ DV D WP SRIDY DPWIW  5DGR7IQ
EHFCP H D SDWASDRY \SDFH IRU FRP P XQEDARQ FUDAMW DQG \HD
H SUAWRQ Z KHWH \RXQJ SHRS®I FRXG GMAXW \RSIEV UHBIYDOMR \WHP
H SHUP HQAZ WK DRAYH RGNV DQG GHYH®S WWHURZ Q SXEQE YRIFH

0 HKMRGR®I\

7KH SIRMPAGHYHBRSHG SURJ UAAYHD WURXJ K GLLIHIHQAEN HV EHI IQQQ)
Z W LOSIUIMRQ IIRP DQRWHUGFDODGIR H SHUHQAH DQG WH FUHDWRQRI D
GHYHRSP HQV SOQ WXSSRUMG WIURXIK D ( XURSHDQ 6RIGDUW &RLSV
SURMIPW <RXQJ SDIAISDQN FRQAIEXWMG VR VHWMQJ XS WiKH LDGIR WXGIR
RUDQMQI WKHGX®V DQG SO QW GHYHBRSIQ) D ZHEMWM DQG
SWRGXAQ) UHI XOUSRGFDW DQG @YH ELRDGFDW 2 YHUMP H \WH SURFHW
HYROHG QR D \RXW GG IQWDAYH ZIW \RPH SDWAASDON VENQJ
UHVSRQUEIDNV 1RU FRRUGIOOMRQ DQG P DQDI HP HQW 7KH P HWRGR®JI\
FRP EICHG FR GHMJ Q H SHUHQADOBDWIQ)  WIRKQIFDCH SHUP HQMMWRQ DG
JUWGXDCHP SRZ HWP HQW

| HWRQV/ HDUHG

7KH H SHUIHQFH GHP RQMDMG WDW \RXW ®IG P HGID SIRMFW FDQ
VHQI WHQ HP SRZ HUP HQW WFKQEEDOFRP SHWAQRHY UHAVSRQUELON DQG
VRADO FRQOHAMRQ  7KH LQIRWP DO DWW RVSKHH DQG VARQ)  UHDMRQWKISV
Z WO WH JURXS FROMEXWG \J QUIEDQW® VR WH XFPHW Rl WH [QWDWYH
$VWWH \OP H WP H WH SURMPAKLI KO KWG WH [P SRUWEGFH R FRQAQXIW
P HQRUQI DQG RU DQVMRQDOVXSSRUMOQ P DIQMIQQ) SDWASDARQ RYHU
WP H 7KH FDVH DOR \KRZ HG DM RXW BIG LQWDWYHV WHTXIWH D EDDIQFH
EHVE HHQ VSRQEQHW DQG VKPWH DIBRZ 1Q) FUHDAYW R GHYHERS Z KL

HQUXUQ) VXWRICLEIDV DQG FRRUBIQDARQ



0 HGXP

WFKQEDO
3DWMASDRY  HTXISP HQW

] YROUHO! PHGD\SDAH ~ WDIQQ]
EXRP[Q.DKW COG\ RO BG | P HORLY 3IRRWSIQJ
RQEHWGRh DG
RU DQVDARGQDO
\XSSRWAD

7KH FDVH KL K@ KW KRZ FR GHWLJ Q FDQ H WIQG EH\ RQG SK\ IEDOHQYILRGP HQW
VR LQFOGH P HGID QI IDVAKPVYUHY DQG GLI MIOSDWAISDRY \SDFHV P DQDJ HG E\
\RXQ) SHRS®! 7KH H SHUHQFH DOR GHP ROMADMY WD RXW BIG SURFHWHV FDQ
IRWMUHP SRZ HUP HQW WNQY GHYHEBSP HQW DQG WH FUHDARQ RI D SXEQE YRIFH
ZKIBH BHTXILQY FROMXIW P HORUQ) DQG RU DQVDARGDOVKSSRWWVR UHP DIQ
VXWIICDE®! RYHUMP H



&RQM W7D HWF LRXS DQG * HQHUDOB SSURDFK

3DUNW DQG 5HAUHDARQ LV D\ RXW SDWASDARQ SUIRMPAGHYHBSHG 1Q 7HL DQL
5RPDQD DP HG DWIQYROIQ) \RXQ) SHRS®! 1Q WH FR GH-MJQ Rl SXEQF
GLVXWH \SDFHV Z IWIQ D IKUIDOFRQWM W <RXQ)  SDWASDQN CRMG DV FR

GHWJ GHWY DQG FRQXGEQV FRQMEXWY) VR WH IGHOMIFDARQRI FRP P XQW
QHHGV DG WH WDQURWP DARQ Rl SXEQF \SDFHV 7KH SURMPWSURP RWMG
SDWASDRY SOFHP DNQJ DV D VRROIRU [P SURYIQY. TXDOW Rl @H DQG
VAHQWHQQ) WH WRGI R \RXQ SHRS®I DV DAWH DIHQV 1Q ®&FDO
GHYHRSP HQW

0 HKMRGR®I\

7KH SIRWFW IRBZHG D VAKPXUHG SDUARSDRY  SURFHW FRP EIQQ)
UHVHDURK  FREERWDARQ Z W H SHW DQG LOMMARCDOGIDRI XH $ PAMMEHV
IQFOGHG WHIXOU P HMQIV ZIW \RXQ) SDWAASDQN FRP P XQW QHHGV
DCDOMY VXSSRUMG E\ DQ DQKURSRE] MV LOMQULYH GHMI Q Z RUWKRSY DQG
FOP SV FRQXOIMRQY ZIW ®FDO DXWWRUIMEHY DQG WH SUHVHQIMRQ Rl
SIRSRVDY VR VKH @RFDOFRXQAO 2 QH Rl WH SUIRSRVHG SURVIFW Z DV WU
IP SBP HOMG DIRZIQJ \RXQI SHRS®! VR SDWASDM Q DDSKDVHV R VKH
SIRFHW [LIRP DQDOMY DQG IGHDARQ VR VKH FRQAUHWA UHDDVDARQ RI D
SXEQF \SDFH

/ HWRQV/ HDUQHG

7KH H SHUIHQFH GHP ROMADMG WDW\ RXQ) SHRS®I FDQ EHFRP H DPVAYH
DIHQV R VMUVRUDO FKDQIH ZKHQ VXSSRUMG WURXIK P HQRUQ)

IDAQMMARQ DQG FRMERUMRQ Z W H SHW DG LOMMARQY 7KH SURMFW
VIAHQI WHQHG  SDWASDOAB FRQIGHAH VHQH R RZQHUKIS DQG DRAYH
AMJHOKIS $\WWH VDP H WP H WH FDVH KL K@ KWG WH P SRUWBQRH RI

GDRIXH ZMK @FDO DXWRUMHY VR HQXWH \XWRIQDEION DQG
IP SOP HQDARQ ,\WDOR \KRZHG WDV SDMASDRY  SURFHWHY UHTXILH
P HGIDWRQ W@ ®QJ WP \XSSRW DQG WH DELOV VR QDYL) DM SROAFDO
DQG DGP [QMADVYH FKDEBIQU HV



3OWESDRY 0 HGXP K+ LUK

7THLDQL soRPoNg MUK

H SHYWXSSRW
3UDKRYD SUIRWPWRU

IOIMARQDO &R GHMIQ
&RXQOM WHRRGMIQ  aerDIRO DQG LGHDARQ
5RP DQDK Rl SXEQ@F s
UECFROM W %MLH Q) UDWAXPMDO

DF-b 1P SOP HOBMRQ

7KH FDH GHP RQMADMY WH HIHPAYHQHW R SDMASDRY SOFHP DNQJ DV D VRRC
I RUMUMRUDOGHYHRSP HQVIQYROIQ) \ RXQ) SHRS®! 1Q DOSKDVHV R WH SURFHW
IRP QHHGV DQDOMY VR VKH FRQPUHWA UHDDDARQ Rl VSDAHV 7KH H SHUHQFH DOR
KUKDKW KRZ FROERDARQ EHEHHQ \RXQ) SHRS®!I H SHW DQG ®FAX
DXWRUIMAY FDQ VWHQIWHQ RZ GHUKIS \XSSRW\XWERIDEIOW DQG PDNH FR
GHWJ Q SURFHWHV UHSTFDE®! HYHQ1Q UKIDAFRQM W Z WK @ WG UVRXUFHV
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7KLV 11QDO FKDSWU LHBPW RQ WKH P DIC
GMRQV HPHULQ) ILRP ViKH 63$5. SURWMR
DQG  HOARXUWHY  \RX\W  Z RUINHW/
RUDQVOMRQY DQG \RXQ) SHRS®! R
FROAQXH H SHUP HOAQ) Z MK SDWAASD/RU
FRGHMJQ WKL KQ KW WMH P SRUBQFH R
WKW FRMERUMRQ FHDWMIW DQG \ RXVH
DIHQR 1Q EX@IQI PRWMH IQFOMYH DQC
GHP RADAE FRP P XQMHV

D Y




7KLY 7RROMP DNHV FBDUWDAFR GHW Q LV P RUH VIKDQ D P HWRGR®J\ WY
DOR D UHDMRQDO HGXFDWRQDODQG GHP RAUDAF SIDPARH  7KH H SHUHQRHV
1O WLV 7RROMAKRZ  \WWKDWP HDQQJ IXOSDWFSDMRQ GRHV CRWGHSHQG RQ
OUH EXGIHW \RSKMAEDMG WKQRBIIHV RU SHUIHRW FRQGMRQY
3DWAASDVMRQ RIWQ EHILQV Z VK \P DODPIRQY SDIQAMY D Z DOVRI HWHU
UHGHMI QQJ D\ RXW FHQAH FUHDAQ D SURRWSH RU DQMQI D GVAXWRQ
EXUGIQ) WKWZIKIQ D JURXS RU VP S® QIMQAQ) VHURX\W® VR \ RXQ
SHRS®! VH SHUHQAHV DQG IGHDV

63$5. KDVVEXI KWKV WIDWSDWAASDVMRQ LV D SIRFHW QRWD MQJ ®f DRAMW
7MWV RZ GHUKIS  FRIERWDARQ DQG LQFOMRQ GHYHRS J UDGXDIM WIURXI K
FROMXIW WDQSDIHQR  GIDRI XH DQG VKDUHG H SHUHQRHV <RXQJ SHRS®!
HQYDIH PR PHOQQIIX® ZKHQ WKH FDQ VHH YIMME®I RXWRP HV

IQ OHQFH GHAMRQV DQG |HHOUHFRI QMHG DV DPYH FROMEXVRLY Z IWIQ
WHUFRP P XQUWHV

7KH 7RROIMDOR KL K@ KW WDWFR GHW Q LV QHYHU FRP SGMAO® @HDU RU
SUIHGFVEE® 3DWASDRY  SIRAHWHY IGHYIMEE®  IQYROH  FKDGBIQI HV
WQMRQV H SHUP HQAWRQ DQG DEDSVIMRQ 1 RWHYHY IGHD Z I@EHRP H
WDV DQG QRWHYHY  SURFHW Z I@GHYHES WP RRWO WY FEDUWDAHYHQ
WP DOVD®! SDMASDRY  H SHUHQRHY FDQ J HQHUDM 1P SRWDQWGIDLIQ]
SIRFHWHV  VWHQIWHQ UHOMRQKISV DQG FHDM QHZ  SRWEIMAHV IRU
HQJ DJ HP HQADQG WDQU RUP DWRQ

) RU\RXQ) SHRS®! FR GHMJ Q LV D AKDQRH VR GMARYHUWHU RZ Q DELMAHV
EXIC FRQIGHQAH P DNH IUHQGV DQG VHH WWDWZ KDAVWKH. KDYH VR \D\
UHD® PDMAY : H DONQRZ WOWJHMQI IQROHG IV D JUDNZD R
[P SURYH \SDFHV EXWIVW DOR DERXWEXI@Q) FRP P XQW EHRQIIQ) DG

DRRYH AW HOWIS

7KLV 7RROMY @\H D ER[ Rl WIENV WDM RX FDQ S@ Z MK DQG DGDSWR
VXIVWk RXURZ Q FRP P XQW Z KDMYHUIMP D\ EH \W/IX@RI IGHDV P HMRGV
DQG LQVSILDWRQY WDW RX FDQ VE HDNVR P DNH M RXURZ Q ( YHY FRQM WY
GUIHHQV DQG HYHY FR GAMJQ SURFHW ZI1® GHYHBRS IW RZQ XQTXH

UK\ WP V FKD@®QJ HY DQG RXWRP HV




. KDAP DMAY P RWMY FROAXIQ) VR AUHDWA RSSRUMQWHY Z KHUH \ RXQJ
SHRSGI FOQIP DI ICH GMXW EXIG WAMADQG WDOURWP VI HWHU

3DWASDARQ EHFRP HV P HDQQI IXOZ KHQ \RXQJ SHRS®! DIH WKMG QRW
RQD VR VENH SDIW EXWDOR R \KDSH RXWRP HV IQOHQFH GHAMRQY DQG
FROMEXWM VR VIKH | X\WWUH Rl IKHLUFRP P XQMHV
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$W*' S5XNRGID' +HHPDQYV < YDWKHUS 8 IMAMGH 5 * DQHQ
3DWASDRY HYDADWRQ +RZ W IP SGP HOAW3DW RI

YDAV & HWDO <RXW DQG 3XEQF 6SDFH 9MEIOV 3HJRWP DQFH
DQG 6RADAD HGID 6SUQI HU

UBP NP S ( 7KH SRRPDM R FRGHMIQ IRU SXEGE SRR
$ XVADIDQ - RXUDCR 3XETE $ GP LQMADARQ K
YRZGU/ : DQ) . /RSDRWND, 5RVQ O 7KH P HDQQJ Rl

SDMWASDARQ 1Q AR GFMJQ Z IW FKIGUHQ DQG \ RX\W SHDMROWKISY LRGNV
DG IOMIDPARQY 3URFHHGIQIV Rl WH $ WRADWRQ 1RU,QRUWP DARQ 6 HHQAH
DQG 7THKQRB®I\ K

&KUMNRQ / 5DORQ5 * @AH 5 O DNUHH+DHWZD 5 7ISHQH/ HDK

6Z IGEXWD % 5DQ) DKL\ RX\W BIG GMHP LQDARQ FDP SDUIQIRU
FRAUDMG HDAMY DQG ZHEBHQ) JXGHEHY $ SUWRAHW DQG SIBW
1P SGP HQMWRQ HYDODARQ -0 ,5 ) RUP DWYH 5 HVHDUK

&RXCHORI ( XURSH S5HYZWHG ( XURSHDQ & KDWWURQ WH 3 DMAHASDARQ
Rl <RXQJ 3HRS®! 1Q/ RFADMDQG 5HI IRCDO LIH

"HW9 &KIZD® / 0 IQMUO &XWKIQJ ' )  9DQ9THW: $
AW IRU DD AWHYY ,QMI DAY FKIGUHQ DQG \RXW IRP P DU DT HG
SRSXOMRQVIQR AW SOQAQ)  YXIGIQIV K

( XURSHDQ &RP P IMRQ (WIFV 1Q 6RADOGAHQAH DQG + XP DQWAV
5HVHDUK

*DH/  7DQD\D $ % RQG SDWASDARQ 3URFAHHGIQIV R WH

W$&0 &RQAHHOAH RQ&UWHDWNW DQG &RI QUMRQ

*OPDF 2 ' MMJQ IRU \RXQJWUB HP SRZHP HOW 1Q WHU
\XWILQDE®! DPRYH AMY HOKLS 1 RUGHV




+DIHPDR ) 6D | 2 5DQEXS 7 % (CEQ@Y
WDQU RUP DAYH SDMWHSDAWRQ Z IW FKIGUHQ DQG \ RXWK 1Q XUEDQ SXET- VSDFH
SOQQAQ $ VWRSIQ) LHVIHZ 8 UEDQ 7UDQV RUP DARQY

+DW 5 &KIGUHQR 3DMASDARQ ) IRP 7RNHQWP R &I HOWKIS
81,&()
+HQUFK $ - O IORQ $ <RXQJ 3HRS®I DV &IW 9IGHY <RXW

3DWASDARQLQ* HIP DQO XQESDDAHV * RHWH , QUMW

+HQQ 6 9RIGUS5 : DD’ BRKUW 7 =XU 6LMDMRQ XQG
OHEHWHXQ YRQ 3D ISDARQ MQIHU 0 HOFKHQ 1Q GHU 6\EGBOQXQ
6VEQGRW

.DWD 1 % RQG VRNHQMP  3DWAASDRY HYDODWRQ SURFHWHY DQG
P HDQQJ IXO\ RXW( LQYROHP HOWIQ GHAMRQP DNQJ  &KITUHQ <RXW DQG
( QMURQP HQWV K

. QCEH ( &R GHMIQQ) SDWASDARQ ZIW \RXQ SHRS®I 1Q WH

\P DWAW / HDWQQ) 1WRP WH HDU® WRJ HV Rl D FR GHVJ Q SURFHW Z IW( DQ

RYHUBRNHG JURXS ,Q : KDW&RXG 3RWE® * R : WRQ" P SDFWDQG

&RQHTXHOFHVIQ' HMIQ ' * 7) $ QQXDO&RQHMHIH 1Q/ XFHOH SS
K

. pQDv * SDWASDRY ( YDXDARQ 7RROIW

/HYDQ 7 )IDRYD % &KHWWRYD $ * XY/ TRRY DQG
QHKDAN IRU SDWASDRY GHMIQ Rl SXE@F VSDFHY ZIW FKICGUHQ DV IR

DXWRY 3URFHHGIQIV Rl WH ,QMEDARQDO&RQHHGH R &RQOMP SRUDY
$11DULYIQ$ UAKIMWRMUH DQG 8 LEDQVWP ,&&$8$ K

OFIDD % *XKDO / ODXUH®R 0 / ' XQ $ & KIGUHR/
SHYSHRRYHY RQ HWIFDOLAXHY VXURXQGEIQ) WHU SDWIQYROHP HOVRQ D
SDWFASDRY G-MIQ WEP  3WRFHHAQIV Rl WH &+, &RAHHIH RQ
+XP DQ) DRRWIQ&RP SXWQJ 6\ \WP V

3HR 6P % &RXQAY &RQXGDARQ/ DG &RP P XQW
5HWIQNQ) WH 6SDAHV | RU& KLGUHQR 3 DWFASDARQ



SHFK - HWDO ,Q WLV VRI HWHU , QMEDARQDO RXUDCR! 4 XDOAAYH
0 HWRGV

6DQGHY ( % 1 BMISSHY 3 - &R FUDARQ DG WH QZ
OQGWISHVRI GAMIQ &R HMJIQ K

6HMA & QG 3DWASDRY ( YDODARQ

BWHQ 0 &R GHMJQ DV D SIRFHW R RRIQAIQT XY DQG (P DI IQDWRQ
" HI Q,WXHV K
70P DIDAN , QMMM 3DWASDRY  ( YDODMRQ  &RP P XQW YDHG

$ WHWP HQADQG 6\WDWA IE / HDLQIQD

CHO ( ( SURG 0 (' ROGF % 3DWASDRY  HYDODWRQ
ZIW \RXW 9XIGIQ) W@ |RU FRP P XQW DPARQ -RXUDO R <RXW(
' HYHRSP HQW K

. INEHU 1 IRRQ | <RXQJ $ GYDQAQ) DQ IQFOMYH [P HZ RWN
IRUFR FUDWQ) [XWUHVZ I\ RXAW &R HMJIQ K

<IS - & BREHO. 3MWV& /HH . - &KHQ 6 1DWX . 3D/ 5
([ DP 1QQ) DGXOWKLE [QMEIFARQY 1Q LOMI HQHIDARCDCSDWASDRY

GHWJIQ 3WRAHHGQIV Rl WH &+, &RQHHIFH RQ +XP DQ ) DARWY 1Q
&RP SXWQ) 6\ \IMP V

=HBIQ 6 3HWRNXEL - 0 DFLHO& <RXW DGXO\SDWHIKISV 1Q
GHAMRQP DNQJ ' IMHP IQDWQJ DQG P SGP HOMY  DQ IQQRYDAYH IGHD LOR
HWEEQKHG RUDQIDMRQY DQG FRPPXQUWAV $PHUFDQ -RXWDO R
&RP P XQW 3\t FKRBJ\ K K




O TA, - WGE

7KH UDDDARQ R WLV SXEGTMRQ ZDV PDGH SRWE®G WUWRXIK WH
FRP P WP HQV H SHWH DQG FRERWDARQ Rl QXP HIRXV LQGIYIGXDY DQG
RU DQVDARQY LQYROHG DAD@WRI HY Rl WH SURMPWIURP  FRGFHS\WWDD/OMRQ
W FRP SBMRQ : H JIDMX® DANQRZ BIGIH WHU YDODE®! FROMEXWRQY
DFRLRWWH IRGRZ LQJ NH DUHDV

3 IRMIPNERRUGLODARQ DQG 0 DQDJ HP HQW
&KIDDO DIJL SRMUYDXP %HUID

( GVRUDOTHDP  DQG &RQMQN HYHBRSP HQWV
&OXGD* XHUHR , $ @ LDD 5RMUIVDXP %HID
&KIDDO DIJL SRMUYDXP %D

XIQ/ XQI X &XUED GH & XOMUA

0 IKDL&RWP IQ&DBQRA  &XUED GH & XOMUA

0 DWP LODCR &DWDMD  $ GURYH & HOAR * IRYDQL
0 DUR' HO REER $GARYH &HQAR * IRYDQL

) DAV * DOFFL 0 XQFASDIW Rl 0 DFHIDA
OUD5IEIFKIQL. 0 XQFSDONV RI 0 DAHIDD
SIFFDUER 1 DL 0 XQASDONV RI 0 DAHIDD

* IDSKIF' HVJ QDQG / D\ RXW

+HBIQD) HEDQGH 6DQFKH  5RMUYDXP %D
0 DUD9WEH LE SRMUYDXP %HUID

- XOHWH &D BHO 5RMUYDXP 94D

3URRILHDGIQ)
- XOHWH &D\ BHO 5RMUYDXP %4-UID

0 DUD9UEHME SRWUYDXP %HUID

3IRMPN&RP P XQFDMRQDQG ' MHP LODARQ
&KIDDO DIJL SRMUYDXP %HUID

<HDURI SXEQEDARQ DQG FRS\ UJ KW

U K63$5. 7RROW

7KV SXEGDARQ IV TFHQHG XQGHU WH &UDWH &RP P RQV $WUEXWRQ
1 RQ&RP P HFADOBKDUHS H ~, QMUDMRQDO IFHOH && %< 1 & 6%



7KL SUIRMRAZ DV P DGH 1Q SDUHUKIS Z MK
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